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BEFORE THE
POSTAL RATE COMMISSION
WASHINGTON, DC 20268-0001

Request of the United States Postal Docket No. R2005-1
Service for a Recommended Decision on

Changes in Rates of Postage and Fees for

Postal Services

DESIGNATION OF WRITTEN CROSS-EXAMINATION
OF UNITED STATES POSTAL SERVICE

Party Interrogatories

American Postal Workers Union, MMA/USPS-14-15

AFL-CIO

Major Mailers Association MMA/USPS-14-15

Office of the Consumer Advocate DBP/USPS-82d-e, 122¢c-e, 127, 159, 177-181,

189, 210a-e, 211-213, 216, 220, 226, 235, 244-
249, 251, 254, 256-257, 263, 264a-b, d-e, 265-
268, 270-271, 275-276, 278-282, 283a, 284-299,
303-304, 308a-b, 309

OCA/USPS-46-49, 54, 106, 112, 1474, 195

Respectfully submitted,

é/. @CMW

Steven W. Williams
Secretary
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Interrogatory Designating Parties
DBP/USPS-299 OCA
DBP/USPS-303 OCA
DBP/USPS-304 OCA
DBP/USPS-308a OCA
DBP/USPS-308b OCA
DBP/USPS-309 OCA
MMA/USPS-14 APWU, MMA
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-159 Please refer to your response to DBP/USPS-85 subparts ¢ and d.
[a] In the example that you provided in your response to subpart b, you indicated that
the CFS unit has until 5 PM on Tuesday to process the mail. The question that | had is
that once the mail has been processed [| assume that means that the yellow label has
been affixed with the new address], that the mail will be dispatched to the addressee.
The question is will First-Class Mail that is destined from the P&DC for overnight
delivery receive overnight delivery and mail that is destined to the 2-day delivery
standard area from that P&DC receive delivery on the 2nd day and mail destined to the
3-day area receive delivery on the 3rd day [assuming no non-delivery days are
involved]? [b] You indicate that First and Standard letters will be combined into a single
group and that First, Periodicals, and Standard flats will also be combined into a
separate single group. When those separate combined groups of mail are dispatched
from the P&DC, what level of service will they receive? Will the be separated into

the separate classes of mail by the P&DC and dispatched as appropriate to that class of
mail or will they be sent as a single group - if so, what type of dispatch will they receive?

RESPONSE:

(a) These are the Postal Service’s objectives. As with all First-Class Mail, these
objectives are not aiways met.

(b) CFS operations process forwardable mail based upon the shape rather than the
class of the mail. Consequently, the outflows to the P&DC from CFS operations are
also shape-based. Because the mail from a CFS operation inciudes preferential mail,

the P&DC processes alt CFS mail as preferential mail.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-177 Please refer to your response to DBP/USPS-55 subpartb. The
postage meter that | am referring to is a customer leased machine such as provided by

Pitney Bowes and not the PV! strip provided at the USPS retail window. Please respond to
that question.

RESPONSE:
Barcodes for Meters and PC-Postage come in a variety of shapes. Postage meters

currently produce either no barcode at all, a barcode that is close to .8 X .8, and one

that is a rectangle. It all depends on the actual meter and the vendors.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-178 Please refer to your response to DBP/USPS-55 subpart d. Are
there plans to make use of the APC and/or postage meter barcodes in the future? If so,
please explain the expected use and the timeframe for implementation.

RESPONSE:
As of yet, there are no such plans. -



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-179 Please refer to your response to DBP/USPS-60. [a] Please

confirm, or explain if you are not able to confirm, that if | present two, one ounce letters
in a standard #10 envelope to a retail window clerk for sending by Certified Mail the
required postage will be $2.67 and assume that letter "A" has no postage affixed while
letter "B’ has the full $2.67 postage affixed. Letter "A" will have the $2.67 postage
affixed with a PVI strip and the letter will be scanned into the system on the POS
terminal as being accepted. Letter "B’ will be accepted but not scanned in. The PS Form
3800 for both letters will be postmarked and/or validated. Within a short period of time, if
| access the USPS website | will find that letter "A" is in the system and it will allow me to
enter my e-mail address to receive an e-mail of upcoming delivery events while letter
"B" will not appear in the system and will not allow for requesting an e-mail update of
delivery events until the delivery is attempted one or more days later. [b] Please
confirm, or explain if you are not able to confirm, that letter "A" has a higher

value of service that letter "B" solely because of the lack of advance payment of
postage. [c] Please confirm, or explain if you are not able to confirm, that letter "A" will
incur a greater window time than letter "B" due to the affixing of the postage and the
processing of the payment. [d] Is a mailer permitted to request that the retail window
clerk scan letter "B" into the system to allow for the earlier e-mail notification request?
[e] If not, why not? [f] Is a mailer permitted to overpay the postage on ietter "B" by one
or more cents to "force" the window clerk to scan the letter in at the time of mailing? [g]
If not, why not? [h] Are there any plans to allow for requesting the e-mail notificaticn of
delivery events prior to the first scan of the mailpiece? [i} If not, why not? If so, when will
it be implemented?

RESPONSE:
(a) Confirmed.

(b) Not confirmed. The Postal Service has no basis for determining whether one
letter has a higher value of service than another. Additionally, Letter “A™s
entry into the system is not due to the lack of advance payment of postage,
but is due to an acceptance scan.

(c) Confirmed.

{d) Yes.

(e} Not applicable.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

(f) A mailer is permitted to overpay postage, but this does not force the window
clerk to scan the letter in at the time of mailing.

(g) Not applicable.

(h) No.

(i) Because there are no such plans in existence.



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-180 Please refer to your response to DBP/USPS-62. Do all APCs allow
for an Express Mail cutoff time of 5:30 PM or should that time be shown as "the
established cutoff time"?

RESPONSE:
The response should have stated that “the APC screen shows the guaranteed delivery

time assuming that the article would be deposited in the APC by the established cutoff

time.”
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-181 Please refer to your response to DBP/USPS-63. Please confirm, or
explain if you are unable to confirm, that an article that weighs over 16 ounces may be
deposited in an APC drop, a post office lobby mail drop, or a collection box so iong as
the postage for it is paid either totally or partially by an APC stamp an/or a postage
meter.

RESPONSE:
Confirmed.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-189  Please refer to your response to DBP/USPS-95. Please confirm, or
explain if you are unable to confirm, that the 4-state barcode will not show the specific
address and/or ZIP Code but will only show a unique sequence number that the
equipment that reads the 4-state barcode will read and then go to a centralized
database to determine the address information for processing that mailpiece, in other
words, that if | could manually decode a specific 4-state barcode, | would not be able to
check or determine the ZIP Code or other address information.

RESPONSE:
Confirmed.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-210, Please refer to your response to DBP/USPS-121. Your response
indicates that Post Office to Post Office (A-Label) Express Mail may be sent to 7200
post offices. The response to DBP/USPS-16 in Docket R2001-1 indicated that A-Label
may be sent to all of 71 three-digit ZIP Codes. Evaluation of the 070-073 Express Mail
Directory indicates that A-Label may be sent to part or all of at least (those three-digit
prefixes that are not overnight are not know) 176 three-digit ZIP Codes (the directory
indicates that, "Must check with local post office to determine valid shipment claim
locations within a Zip Code area.")

(a) Please indicate when the level of service available to A-Label users was
increased from that which existed to provide the response to Docket 2001-1 as to
what is presently available.

{b) Please indicate when the level of service available to A-Label users was changed
from being available to all ZIP Codes in a 3-digit range as was available in the
R2001-1 response to only being available to certain 5-digit ZIP Codes within the
3-digit prefix as currently exists.

{c) Many years ago there was a directory that listed all of the claim locations for A-
Label Express Mail service. Is such a directory still available?

(d) If not, how does a mailer determine which individual ZiP Codes are available to
send A-Label for pickup?

{e) If so, please provide a copy of the Directory.

(f) If a Directory is not available, please provide a listing of the 7200 post offices that
A-Label Express Mail may be sent to.

RESPONSE:

{(a)-(b) The availability of PO-to-PO Express Mail service to a destination has been
determined at the 5-digit level for a long time. Please see the response to part (f) below
for the current list of available destinations for such mail. Also attached is the list of
destinations for PO-to-PO Express Mail from February 1999, to allow for a comparison
of how the number of destinations for such mail has changed over time (this list is the
only one that the Postal Service has been able to find from the period around Docket

No. R2001-1).

{c) Publication 272 is no longer available.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

(d) A mailer can determine the availability of Post Office-to-Post Office Express Mail
service from a destination ZIP Code to an origin ZIP Code by using USPS.com, calling
1-800-ASK-USPS, or asking a retail clerk.

(e) N/A.

(f) See the attached list.


http://USPS.com

RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-211. Please refer to your response to DBP/USPS-121.

(a) | notice that the 070-073 Express Mail directory indicates that A-Label service is
available to the 900 prefix and if | go to the USPS website, [ notice that A-Label is
available to 90001 and is not available to 90049. Short of entering all 99
individual ZIP Codes from 90001 through 90099, is there a way to determine the
available pickup locations in the 900 ZIP Code prefix area?

(b) If so, please explain how it would be accomplished.

(c) Please advise how a mailer would obtain the local street address and window
hours of the delivery address post office.

{(d) If there were 2 or more facilities that had the same 5-digit ZIP Code, please
explain how a mailer would be aware of which facility the A-Label article was
being sent to.

RESPONSE:

{a)(b) Please see the response to DBP/USPS-210(d).

(c) This information is available by using USPS.com or calling 1-800-ASK-USPS.

(d) If there are 2 or more facilities within the same five-digit ZIP Code, the article is sent

to the facility designated on Label 11-A.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-212. Please refer to your response to DBP/USPS-121. Please confirm, or
explain if you are unable to confirm, that the USPS website provides a complete listing
of all potential origin-destination ZIP Code pairs for the shipment of A-Label Express
Mail and takes into account the availability of window hours on the scheduled day of
delivery and at a point after 10 AM to allow for the claiming of the article.

RESPONSE:

The USPS.com Express Mail Service Commitment function allows a customer to
determine the Express Mail service that is available from an crigin ZIP Code to a
destination ZIP Code. By entering the origin ZIP Code, the destination ZIP Code, and

the day of mailing, information is provided as to available service commitments.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-213. Please refer to your response to DBP/USPS-121.

(a) Please explain how the listing of the 7200 post offices was determined.

(b) Please explain why A-Label Express Mail service is not available for delivery at
any of the other remaining offices. For example, the USPS website shows that
A-Label service is not available from Englewood NJ 07631 to Paramus NJ 07652
even though that is within the overnight service area for First-Class Mail.

(c} Please confirm, or explain if you are unable to confirm, that A-Label Express Mail
may be sent to these 7200 post offices from all post offices throughout the
country (except for Military ZIP Codes) to arrive by 10 AM on either the overnight
day or the second calendar day or in the event of non-window service day on the
scheduled date of delivery, the delivery would occur on a later calendar day.

RESPONSE:
(a)-(b) The availability of Post Office-to-Past Office Express Mail to a destination ZIP
Code from an origin ZIP Code is based primarily on the availability of transportation

necessary to meet the 10:00 AM delivery commitment.

(c) Confirmed that Post Office-to-Post Office Express Mail can be accepted at any Post
Office, station, or branch, and that the service guarantee is for 10 A.M. pick-up on either

the Next Day, Second Day, or “Second Delivery Day.”



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-216. Please refer to your response to DBP/USPS-145. [a]
Please provide a copy of PS Form 3883. [b} Does PS Form 3883 provide a piace for
the addressee to sign to indicate receipt of the mail? [c] If so, please explain why the
addressee's signature is obtained on PS Form 3849 and not on PS Form 3883. [d]
Please confirm, or explain if you are unable to confirm, that PS Form 3849 has a place
for indicating the number]s] of the accountable mail article[s]. [e] Please explain why
no article numbers are placed or the PS Form 3849 that is signed by the addressee.
RESPONSE:

(a) A copy of PS Form 3883, Firm Delivery Sheet, is attached on the following page.
(b) No.

(c) Not applicable

(d) Confirmed that up to five accountable mail article numbers can be recorded on PS
Form 3849.

(e) The only instance in which a recipient would sign a Form 3849 that does not include
the article numbers is when six or more accountable mail pieces are being delivered.
In that instance, rather than record five article numbers on Form 3849 and the
remainder on Form 3883, all article numbers are recorded in one place — Form 3883.

The barcodes are scanned on both forms thereby linking the signature on Form 3849 to

the six or more article numbers listed on Form 3883.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-220. Please refer to your response to DBP/USPS-145. Your
response in providing the two procedures appears to be focused only on Certified Mail
and the hard copy green return receipt card. Please provide simitar information for the
electronic return receipt and Defivery Confirmation.

RESPONSE:

The procedures discussed in the response to interrogatory DBP/USPS-145 are similar
to those for Deli\)ery Confirmation and the electronic option for return receipt. Delivery
Confirmation involves the same delivery scan as Certified Mail, but without obtaining a

signature, while the electronic option for return receipt follows the same delivery

procedures as far Certified Mail without electronic return receipt.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-226. Please refer to your response to DBP/USPS-126.

(a) Please provide the requirements and associated regulations which relate to the
level of window service and all forms of delivery service that must and/or should
be provided on a Saturday.

(b) Please indicate any insight as to why 24% of the post offices feel that it is
inappropriate to provide retail window service on Saturdays.

(c) Does the 76% of post offices that are open on Saturday represent only
independent post offices or does it also include classified stations and branches
and/or contract station and branches?

{(d) If it includes any stations and/or branches, please provide a figure based on
independent post offices only.

(e) Please provide a breakdown for each of the Areas in the country.

(f) Please confirm, or explain if you are unable to confirm, that there is now a recent
policy to extend the retail window hours both on weekdays and on Saturdays.

(g) What is the current policy with respect to either increasing or decreasing the
availability of retail window service on Saturdays?

RESPONSE:

(a) According to POM section 126.42: “Window service is provided on Saturdays if
there is a demonstrated need. Normally, such service does not exceed 4 hours.
Postmasters must obtain approval from the next higher management level if more hours
are necessary to meet customer needs. At financial units serving business areas, or
facilities serving communities where many residents leave on weekends, retail service
may be closed if service is available at other postal units, contract stations, or self-
service postal centers. Postmasters must post signs telling customers of locations and

hours of such services.”

(b) As noted in the response to part (a), the decision whether to provide window service
on Saturdays is a local decision based on customer needs. For example, in areas were
residents leave on weekends, retail service may be closed if service is available at other

postal locations, contract stations, or self-service postal centers.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

{(c) The figure provided in the response to DBP/USPS-126 represents retail sites that
submit Form 1412 for Saturday retail activities. This could include post offices as well

as stations or branches.

(d) The data is not available in the format requested.

(e) Capital Metro: 84%
Eastern: 87%
Great Lakes: 83%
New York Metro: 83%
Northeast: 90%
Pacific: 44%
Southeast: 82%
Southwest: 65%

Western: 70%

(f) The Postal Service is planning to extend and adjust hours of service at Postal

Service retail locations nationally where customer traffic dictates the need.

(g) Where districts believe there is a need to better serve customers, there will be

strategically located USPS retail sites open until 3 PM on Saturdays.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-235 Please refer to your response to DBP/USPS-161. [a] Do you
believe that filing a Change of Address Order relates to a Postal service? [b] If not,
please explain why not. [c] If so, please explain why the rate does not appear in the
DMCS.

RESPONSE:
This interrogatory cannot be answered because it calls for a legal conclusion, and is not

a request for factual information.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-244. Please refer to your response to DBP/USPS-185 subpart a. Please
confirm, or explain if you are unable to confirm, that when a mailer deposits an Express
Mail article in a regular blue collection box that the service guarantee is based on the
time that the mailpiece is processed when the collector returns to the postat facility.

RESPONSE:

Confirmed.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-245. Please refer to your response to DBP/USPS-185 subpart a. Please
confirm, or explain if you are unable to confirm, that when a mailer deposits an Express
Mail article in a regular blue collection box that the mailpiece may possibly not be
recognized by the collector during the route or upon return to the post office and will not
be discovered until the mail is processed at the P&DC (or other facility) and that the
service guarantee will be based on the time that the mailpiece is ultimately processed.

RESPONSE:

We suppose that this is possible.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-246. Please refer to your response to DBP/USPS-185 subparts b through
d. You response appears to have misinterpreted the intent of the original interrogatory.
My original intent was to inquire about the "wholesale" removal of Express Mail
collection boxes on the assumption that mailers may use regular blue collection boxes
and not what you appear to have responded to which appears to be the removal or
addition of a specific Express Mail collection box based on the activity at that specific
collection box. Please respond to the intent of the original subparts b through d.

RESPONSE:

The Postal Service is unaware of any “wholesale” removal of Express Mail collection
boxes. As the response to DBP/USPS-185 clearly indicates, decisions regarding the
placement and removal of Express Mail collection boxes are not based on the presence

or absence of reguiar blue collection boxes.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-247. Please refer to your response to DBP/USPS-186. Please confirm, or
explain if you are unable to confirm, that the Express Mail Collection Box Decal does
not "provide[s] the standards associated with the collection time for the Express Mail
deposited in the collection box" but only provides a generic explanation of Express Mail
service standards. Furthermore, the generic explanation provided does not take into
account the changes in Express Mail service standards that provide delivery on the
second delivery day or the third or fourth calendar day after mailing.

RESPONSE:

As is stated in the response to DPB/USPS-186, the decal on each Express Mail
collection box generally describes the service standards associated with Express Mail
deposited in that box and provides customers with telephone numbers to call to get
specific service commitment information. The Postal Service denies that there has

been any “changes in Express Mail service standards.”
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-248. Please refer to your response to DBP/USPS-186.

(a) Approximately what percentage of the collection box decals will show the 1-800-
ASK-USPS / 1-800-275-8777 (or any other national number as opposed to a
local telephone number for the local post office) as the number to call for local
information?

(b) Will the national call center be able to provide all of the information necessary to
allow a mailer to determine the service standards that apply for Express Mait
deposited in a given collection box, including, but not limited to, the time that the
collector will return to the office, any collection times that occur prior to the final
collection time, whether the local office will utilize the collection time or the office
scanning time as the determinant of the service standards, and obviously
whether they have the information of Express Mail standards to begin with.

RESPONSE:
(a) The Postal Service has no data indicating the extent to which a national number as
opposed to a local number is placed in the box designated “For local information cali:"

on the Express Mail Collection Box Decal.

{b} The national call center can provide the cut-off time that applies to the collection
box, and the service standard that the piece would receive based on the destination ZIP
Code. If the customer desires to know further information, the call center can provide

the phone number of the local post office.
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DBP/USPS-249. Please refer to your responses to DBP/USPS-191 and 192. Please
provide all of the reasons why, when the requestor asked for data for an average origin
ZIP Code and provided a method to calculate the average, the Postal Service decided
to only provide the data for a single ZIP Code (even though there are over 40-thousand
ZIP Codes) and that the reasons why the 10001 ZIP Code was chosen as the one
single ZIP Code to utilize to respond to interrogatories DFC/USPS-58 and DFC/USPS-
76.

RESPONSE:

The response to DFC/USPS-76 has been revised, and the information inquired about

here is no longer on the record.
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DBP/USPS-251. Please refer to your response to DBP/USPS-193. Please confirm, or
explain if you are unable to confirm, that the data provided in response to DFC/USPS-
76 subparts ¢ and d was obtained by individually adding the number of individual
addresses in each individual 5-digit ZIP Code for the specific ZIP Codes that are
referenced in the response to subparts a and b.

RESPONSE:

Confirmed.
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DBP/USPS-254. Please refer to your response to DBP/USPS-168 subpartb. Please
reanswer the interrogatory if the word “manual” is taken to mean any written or printed
instructions for the methods and/or procedures and/or reporting of the EMVS program.
RESPONSE:

Please see the attached Statement of Work (SOW) for the EMVS program. Outdated
information, along with background information not pertinent to the methods,
procedures, or reporting of the EMVS program, has been redacted, with updated
information supplied in italics. In addition, the name of the original contractor has been

replaced with “IBM,” the current contractor. Please see the attachment to DBP/USPS-

256(a) for additional information concerning the EMVS program.
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ATTACHMENT TO DBP/USPS-254

Express Mail Validation System (EMVS)

Scope

The Postal Service has established a Voice of the Customer (VOC) indicator for Express Mail service
performance for delivery by either noon or 3 PM the next day. The measurement system that will be
used is the Product Tracking System (PTS), which will replace the Electronic Marketing Reporting
System (EMRS). Consumer Affairs, with the help of postal field personnel, has been tasked to
validate the service performance information generated from EMRS. To accomptish this goal, the
Express Mail Validation System (EMVS) will be developed to determine:

e On-time delivery performance for Express Mail as measured by an independent contractor
o Accuracy of the PTS information compared to actual delivery information.

Background

[Redacted—background information concerning a calendar year 2000 Express Mail study not
pertinent to the operation of EMVS.]

-

Sample Design

[Redacted—outdated information. See the attachment to DBF/USPS-256(a) for up-to-date sample
design information.]

Test Mail Induction

Express Mail test pieces will be deposited into the mail stream over a postal quarter. Test mail will be
seeded into the mail stream using a variety of induction methods. Induction method percentages
have been determined using input from postal field units. [Outdated information concerning induction
method percentages redacted. See the attachment to DBP/USPS-256(a} for up-to-date information
on jnduction percentages).

[Cutdated information about use of muitiple envelope types redacted, multiple envelope types are no
longer used in EMVS.]

Test mail will be inducted Monday through Saturday and will follow the induction window established
on Express Mail collection boxes or by local post offices. Where possible, [IBM] wili use existing
droppers to seed the test mail. [Outdated information concerning the planning of inductions based on
fast pickup times redacted; IBM no longer provides a table concerning its collection of last pickup time
information]

The bundle size will be up to three Express Mail pieces. Bundling test pieces has the advantage of
reducing the total number of drops to be made, which in turn hold down costs. A bundles size of up
to three pieces provides a realistic number of Express pieces to be inducted into the mailstream at
once without compromising a confidentiality risk to the test mail or the TTMS dropper.

Mailpiece Receipts

[Cutdated information concerning fabricating pieces to Next Day defivery times (Noon or 3 PM)
redacted; EMVS pieces are no longer fabricated to those delivery standards based on their proportion
of volume]



ATTACHMENT TO DBP/USPS-254

Based on the demographic information provided to us by postal field units, we have determined that
the Reporter panel will be made up of members of both the business and household sectors.
[Outdated information concerning identity of reporters redacted.]

Express Mall can be delivered 7 days a week. Because most business reporters already in the
existing panel are only open 6 days a week, mail will be delivered to the business portion of this panel
from Monday {0 Saturday. Sunday will not be a valid delivery day for business reporters and any mail
with an attempted delivery on Sunday to a closed business will automatically be moved to Manday.

Household reporters will be eligible to receive mail Monday to Sunday. Therefore, [IBM] will create
mail that they are scheduied to received on Sundays.

Both business and household reporters will be required to report both the date of receipt and the time
of receipt. Capturing the receipt time will be necessary for determining whether the noon or 3:00 PM
next day delivery standard was met.

If a household or business is not available when delivery was attempted, the reporter will report the
date and time that an “attempt to deliver” notice was left as the official receipt information. |f the date
and time are not present on the notice these will be reported as unknown and remaoved from the test
sample. {IBM] will provide the Postal Service with a frequency of how often this happens by 3-digit
within a Performance Cluster.

[Outdated information concerning protecting reporter identity redacted; please see the response fo
DBP/USPS-257 for a discussion of this issue.]

All data collected will undergo quality checks to ensure its integrity. These checks are similar to these
completed on all EXFC and PETE data.

Validation Calls

Redacted-—outdated because validation calls are no longer performed.

Performance Comparison

[IBM] will compare EMVS results with service performance data for the same period from PTS.

Timeline for Performing the Test

Redacted—outdated FY02 information.

Deliverables

Outdated information concerning report frequency redacted.

Cost Proposal

Redacted—information not pertinent fo operation of program.
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DBP/USPS-256. Please refer to your response to DBP/USPS-168.
(a) Please provide a greater narrative of the explanation of the EMVS program.
(b) Does the EMVS program utilize droppers and reporters?
(c) Does the PTS system measure the same mailpiece as the EMVS?
(d) Does the PTS system measure the same origin destination ZIP Code pair as the
EMVS?
(e) Exactly what does it mean when you state that the overall match rate between
PTS and EMVS for FY02 Qlll was 95.07
(fy Exactly what does it mean that the Percentage of Pieces where PTS and
Customer Label Match is 95.7 for the same quarter?
(g) Why are there different numbers of pieces for each of the quarters between the
two categories?
RESPONSE:

(a) See the attached.
(b) As the response to OCA/USPS-113 indicates, yes.

(c)-(d) EMVS is a external measurement system designed to validate PTS results. As

such, every piece that is measured by EMVS is also measured by PTS.

(e) As noted in the response to DBP/USPS-168, the Validation Report match rate
indicates the percentage of pieces in which PTS and EMVS agree that the piece was
either on-time or was late. Thus, in FY 02 Qlll, for 95% of the pieces measured by that
Report, PTS and EMVS agreed that the piece was either delivered on-time or was

delivered late.

(f) As noted in the response to DBP/USPS-168, the Service Standard Comparison
Report indicates the percentage of pieces where the PTS service standard matches the

customer label service standard on a specific piece. Thus, in FY 02 Qlll, for 95.7% of
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the pieces measured by that Report, the service standard assigned by PTS matched

the service standard assigned by the customer label.

{g) This is because the criteria points for inclusion of a piece on the Validation Report

are more stringent than those for the Service Standard Comparison Report.
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Attachment to DBP/USPS-256{a).

Overview of EMVS

The measurement of the on-time delivery performance for Express Mail is being tracked by the
Product Tracking System (PTS; haowever, the Board of Governors aiso requires an independent
validation. As a result, Consumer Affairs has developed, with input from Field Managers, the
Express Mail Validation System (EMVS) as an external measurement beginning in PQ I, FY 02,
IBM performs the EMVS data collection and reporting process. EMVS is designed to measure the
delivery performance for Express Mail and will compare EMVS delivery results to PTS information
for the test mail pieces.

Sample Design

EMVS is a quarterly, destination-based system, with the sample sizes set to achieve estimates of
on-time performance for each area. Nationally, 4,320 pieces of test mail will be created each
quarter. in order to achieve the +/- 4% precision level desired at the area level, each of the nine
areas (including Capital Metro) should receive at least 384 pieces, the minimum number of pieces
required to achieve the precision level.

Test mail origin/destination ZIP Code pairings are selected based on actual Express Mail volume.
The sample design will allocate approximately 95 percent of the test mail for inductions at post
office counters and 5 percent at collection boxes. EMVS will distribute the test mail induction
volume across the days of the week according to actual Express Mail volume.

EMVS test mail will be delivered to both businesses and households.
Reporting

EMVS will provide a direct comparison of the “start and stop the clock” data reported by IBM
droppers and reporters with the PTS “start and stop the clock” information for the same test mail
pieces. The Vaiidation Report provides a side-by-side comparison of what PTS and EMVS
indicate are the percent on mail pieces meeting the PTS service standard. Mail pieces in this
report must have a "stop the clock” PTS scan and an EMVS reporter receipt in order to be
included.
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DBP/USPS-257. Please refer to your response to DBP/USPS-168. If there are droppers
and/or reporters in the EMVS program, (a) Please identify the USPS employees or
categories of USPS employees (provide the number of employees in that category) that
have knowtedge of or access to of the identity of droppers/reporters or the proposed
location for dropping or receiving mail (prior to the delivery of the mailpiece)? (b) Please
elaborate on the security employed to ensure that other USPS employees do not learn
or have access to this information.

RESPONSE:

(a)-(b) For EMVS, no Postal Service employees have knowledge of inductions or plans
for inductions, not even the highly restricted information available for EXFC and PETE
(see the response to DBP/USPS-73). All planning of, knowledge of, and access to such

information is strictly held by the contractor performing the tests.
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DBP/USPS-263. Please refer to your response to POIR NO. 9, Question 2.

(a) Please confirm, or explain if you are unable to confirm, that this table does not
include Priority Mail that is transported on the FEDEX system.

(b) Please confirm, or explain if you are unable to confirm, that Zone 1 is up to 50
miles and Zone 2 is greater than 50 miles and up tc 150 miles.

(c) What percentage of the mail that is destined to Zones 1 and 2 has the same
service standard for both Priority Mail and First-Class Mail.

(d) What percentage of the First-Class Mail destined to Zones 1 and 2 is transported
by air? '

(e) What volume of the First-Class Mail destined to Zones 1 and 2 is transported by
air?

(f) Please explain why over 15-percent of the Priority Mail that is carried by
Commercial Air carriers is destined to Zones 1 and 2.

(g) Please describe the type of mail and/or the types of destinations involved that
requires commercial air transportation for destinations that are less than 150
miles apart.

RESPONSE:
(a) Confirmed with the understanding that some of the volume may have traveled on
the FedEx network prior to connection with the commercial air service, or may travel on

the FedEx network after traveling on the commercial air service (an additional leg).
{b) Confirmed.

{(c) These data are not available.

(d) These data are not available.

(e) These data are not available.

(f) The maijority of Priority Mail transported on commercial air carriers to Zones 1 and 2

is within Hawaii and the Caribbean (Puerto Rico, U.S. Virgin Islands). Such air service
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facilitates meeting service standards because the alternative -- boat transportation --
would be slower. According to the data, this concentrated use of commercial air service
resuits in Zones 1 and 2 accounting for 15 percent of all Priority Mail (by weight)

transported on commercial carriers.

(g) See response to subpart (f).
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DBP/USPS-264 Please refer to your response to OCA/USPS-186 to 193. [a] Please
confirm, or explain if you are unable to confirm, that the nondenominated stamps that were
issued for the 15¢ to 33¢ values had the letters "A" through "H" associated with them. [b]
Please confirm, or explain if you are unable to confirm, that the nondenominated stamps
that were issued for the 34¢ and 37¢ values did not have letters associated with them but
were of a design that matched the ultimately issued denominated version. [c] Please
explain why the Postal Service abandoned the use of letters. {d] Please confirm, or explain
if you are unable to confirm, that the use of a letter system rather than a design system wili
allow for a better determination of the value of a nondenominated stamp once itis well past
the implementation period for that design. [e] Are there any plans to return to a letter
system? [f] If not, why not?

RESPONSE:
[a-b] Confirmed.
[c] Obijection filed.

[d] The Postal Service has performed no analysis which would permit it to reach any
conclusion on this matter.

fe] No.

tf] Objection filed.
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DBP/USPS-265 Please refer to your response to DBP/USPS-175 subpart b. Please
confirm, or explain if you are unable to confirm, that the 4.66-percent of Priority Mail that
is destined to a 3-day service standard area and is delivered within 1 day [which means
that it is delivered on the first delivery day after mailing] is primarily mail which is mailed
on a Saturday {in cases where there is no influence by a holiday in the time frame] and
delivered on Monday [two calendar days later]. This would also apply to a lesser extent
to mail which is deposited on the day before a holiday and delivered on the day after the
holiday [two calendar days when the holiday is not on either a Saturday or Monday and
three calendar days when the holiday is on a either a Saturday or Monday].

RESPONSE:

The Postal Sérvice can not confirm this interrogatory based on available data.
However, the underlying assumption -- that Priority Mail that is destined to an area
where the service standard between origin and destination is 3 days, and is delivered
on the first delivery date after mailing, primarily would have been mailed on a Saturday

or the day before a holiday -- appears to be logical.
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DBP/USPS-266. Please refer to your response to DBP/USPS-224 subparts ¢
and d. Your response to subpart ¢ was "reversed". The interrogatory asked if
the potential delivery point was within 1/4 mile of the rural post office and either
on the line of travel of a rural delivery carrier or in an area covered by city
delivery service, then must that delivery point be provided delivery service? Your
response was that if they were not provided carrier delivery they would be eligible
for a free post office box. My question is the reverse of that, namely, if they are
located close to the post office and on the line of travel, must they be provided
carrier delivery? If not, please explain.

RESPONSE:

A partial objection to this interrogatory has been filed.

The question mischaracterizes the response to DBP/USPS-224(c), which
correctly answers that whether carrier delivery would be required depends upon
the specific, potential delivery point, thus exemplifying why the V2 mile proximity

is included in the descriptive list provided in response to OCA/USPS-175.
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DBP/USPS-267. Please refer to your response to DBP/USPS-225.

(a) Please confirm, or expiain if you are unable to confirm, that the residents
of Garrett Park who receive carrier delivery from a neighboring post office
are "forced" to utilize an address for that post office rather than their
"correct" Garrett Park address.

(b) Please confirm, or explain if you are unable to confirm, that the residents
of Garrett Park who receive mail delivery by going to the post office to pick
up their mait will have a Garrett Park post office box address and will be
required to pay for that box.

(c) Please confirm, or explain if you are unable to confirm, that if the carrier
delivery was not provided to a specific Garrett Park residence, then that
resident could obtain their post office box free of charge.

RESPONSE:

A partial objection to this interrogatory has been filed.

(a) Garrett Park residences who receive carrier delivery service from a
neighboring office use an authorized city name and ZIP Code applicable to that

route.

{b) Customers whose delivery occurs through a post office box in the Garrett

Park Post Office pay the appropriate fees.

{c) Unable to confirm or disconfirm. No decision on this hypothetical situation

has been made. Nor could a decision be made without further examination of

the situation.
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DBP/USPS-268. Piease refer to your response to DBP/USPS-221. {n the
description of Procedure 2 in the response to interrogatory DBP/USPS-145 on
page 3 of 4, the red line is placed on the mail before it is taken to the IRS (first
bullet) and before the green cards are removed {second bullet) and before the
mail is actually delivered (third bullet).

(a) If the red line is supposed to indicate that the Certified Mail has been
scanned, shouldn't the red line be placed after the article has been
scanned?

(b) If not, why not?

{c) Piease explain what would happen to a Certified Mail article that was
observed not to have the red line on it at the time that the mail was being
scanned and turned over to the IRS.

(d) Please explain what would happen to a Certified Mail article that did not
have the red line on it after the mail is turned over to the IRS.

RESPONSE:
{a)-(b) Yes. The red line is made when the piece is scanned as delivered. The
other bullets are not intended to, and do not, specify that the red line is marked

before each individual piece is scanned as delivered.

(c) This would not occur as the red line is marked oniy once the scan has been

completed.

{d) The piece would be returned to a postal employee for scanning, and then

brought back to the IRS employees.
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DBP/USPS-270. Please refer to your response to OCA/USPS-176. The last
page of the report shows a letter dated March 19, 2003 from the District Manager
/ Postmaster referring to Report Number AC-AR-03-DRAFT.
(a) What changes were made between the Draft Copy of the report and the
final copy?
(b) Please provide information on the any followup activities that were
conducted at the New York post office to ensure compliance with the
requirement to ensure accurate delivery times are entered into the system.

RESPONSE:

(a) The only substantive change was that management’s comments were
incorporated and evaluated. Otherwise, some changes that did not affect the
substance of the report were made, such as the deletion of some unnecessary

general background information and some grammatical changes.

(b) See page 8 of the attachment to OCA/USPS-176 and the response to

OCA/USPS-176(e).
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DBP/USPS-271. Please refer to your response to OCA/USPS-176. It appears
that the main thrust of the New York audit report is that the percentage of manual
scans exceeds a management objective of the 5 percent threshold and not the
fact that the times for delivery that were being entered into the system were prior
to the actual time that the article was delivered or attempted delivery. Please
explain where in the report it shows that the incorrect delivery times were
investigated or provide information on the investigation that was conducted of
this.

RESPONSE:
The issue of falsification is discussed throughout the OIG report provided
pursuant to the OCA's request in OCA/USPS-176; for example, it is discussed in

the last paragraph on page 3 of the report (page 5 of the attachment).



6430

RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-275. Please refer to your response to DBP/USPS-233.

{a) Please confirm, or explain if you are unable to confirm, that the 772
parcels that were tallied in Quarter 2 for one ounce flat-rate boxes
destined to the 8th Zone (where the box itself has a weight of either 7.4 or
8.6 ounces) and the 1303 parcels that had a weight of three ounces and
were also destined to the 8th Zone may have only been as the result of
perhaps only one or two pieces that then get "multiplied” by a sampling
factor to now indicating the 772 one ounce parcels and 1303 three ounce
parcels.

(b) Please provide the actual data that was tallied prior to the conversion to
the data that was provided in the response to the POIR.

(c} Please explain how the conversion was made.

{(d}) You refer to USPS T-4 testimony. Please provide a reference to the
specific page numbers and line numbers.

RESPONSE:

{a)} Confirmed.

(b} The data include one piece weighing 2.3 ounces, and one piece weighing 0.5

ounces.

(c)-(d) Please refer to page 8, lines 2 through 4, of witness Pafford’s testimony
(USPS-T-4). Please also refer to USPS-LR-K-14, pages 14 through 16

{specifically, equations 2, 3, 4, and 7).
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DBP/USPS-276. Please refer to your response to DBP/USPS-201 subpart b.

(a) Approximately what percentage of the offices that do not provide general
retail window hours on Saturday do make arrangements for post office box
holders to pick up Express Mail articles that arrive on Saturday in a
manner similar to that which is provided at Astoria OR?

(b) Please explain why those offices that dao not provide this service do not do
$0.

RESPONSE:

(a) The Postal Service does not have such data.

(b) The decision to provide a service such as the one in Astoria OR is a local

one, and is thus based on local considerations.
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DBP/USPS-278. Please refer to your response to DBP/USPS-117 subpart b. The
original interrogatory asked for the rationale behind the decision that allows the
Postal Service to claim on-time delivery of an Express Mail article at a post office
box by placing a notice in the box by the guaranteed time even though the box
holder either has no access to the box or the ability to claim the article from the
post office personnel.

(a) Your response to DBP/USPS-117 subpart b just referred to the response
to DBP/USPS-82 and stated that "It is appropriate” when my interrogatory
asked why it is appropriate. Please explain why it is appropriate for the
Postal Service to claim on time delivery when the addressee does not and
can not have access to the mailpiece and potentially will not have access
to in for another three days.

{b) Please confirm, or explain if you are unable to confirm, that in order for the
Postal Service to be able to claim on-time delivery of an Express Mail
article being delivered by a city delivery, rural delivery, or highway contract
route delivery carrier, the carrier must attempt to deliver the actual
Express Mail article at the addressee’s delivery location.

RESPONSE:

(a} As noted in the response to DBP/USPS-82(b), the Postal Service considers it
to be appropriate to claim on-time delivery when the mailpiece arrives at the

destination post office and delivery is attempted before the guaranteed time.

(b) As the response to DBP/USPS-82(a) indicates, confirmed.
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DBP/USPS-279. Please refer to your response to DBP/USPS-103 subparts b
through d. Please provide a copy of the EMCCB process as noted on line two of
your response.

RESPONSE:

This question mistakenly assumes that the reference to “the EMCCB process” in
the response to DBP/USPS-103(b)-(d) is a reference to a document. The Postal
Service was referring to the overall process by which changes to the Express

Mail network are requested by the field and reviewed by the EMCCB at

Headquarters.
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DBP/USPS-280. Please refer to your response to DBP/USPS-201. You have indicated
that the Astoria OR post office does not have general retail window hours on Saturday.
You have aiso indicated that there is a designated window to allow for claiming Express
Mail and other mail. Since the POS terminals may not be activated and since Express
Mail and other types of mail will require a scanning on delivery, will this have an effect
on the ability to deliver the mail on Saturday at Astoria or in general at other offices that
do not provide general retail window service on Saturday or may close the window
service prior to the guaranteed Express Mail service standard. Please fully explain your
answer and discuss how this will affect delivery and how articles will be scanned.

RESPONSE:

There is no impact on delivery because the Express Mail piece would receive a scan
from a handheld scanner. Express Mail pieces addressed to a street address would be
delivered by the carrier. Express Mail pieces addressed to a post office box would have

a notice placed in the box for pickup at the designated window.
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DBP/USPS-281 Please refer to your response to DBP/USPS-129. Presiding Officer's
Ruling No. R2005-1/43 issued on July 8, 2005, compelled a response to DBP/USPS-129.
The two remaining questions are the dimensions and weight of each of the 19 categories of
mailpieces A through S.

{a] Please provide the dimensions of the mailpiece [letters, cards, and flats] that are
associated with each of the 18 categories A through S. Please provide a separate listing of
the dimensions that are associated with each of the letters A through S.

[b] Please provide the weight [identify it as either one ounce or two ounces] of the
mailpiece that are associated with each of the 19 categories A through S other than the
categories that are associated with cards.

[c] Please confirm, or explain if you are unable to confirm, that postcards are limited to
a maximum size of 4-1/4 inches high and 6 inches long and that a postcard that was 4-3/4
inches high by 8-1/2 inches long would not be classified as a postcard and would require
the payment of the letter rate postage, currently 37¢.

[d] Please confirm, or explain if you are unable to confirm, that the mailpiece referred to
in subpart c above is the mailpiece listed as category C and is listed as a CDLTR type since
it looks tike a postcard but is oversize and therefore categorized as a letter.

RESPONSE:

(a-b) The Ruling compelled a general response to the interrogatory, which is what the
Postal Service provided. '

(c) Confirmed. That is the amount of postage affixed.

(d) Confirmed that the piece in question is the CDLTR.
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DBP/USPS-282. Please refer to your respcnse to DBP/USPS-129 subpart c.
Evaluation of this chart appears to indicate that a very significant improvement on
overnight flats and in all categories of 2- and 3-day mail occurred towards the end of FY
2002 and then has remained fairly level since then. Please provide any explanation on
how this improvement was accomplished.

RESPONSE:

The performance improvements in two- and three-day performance beginning towards
the end of FY 2002 are due to a combination of factors. First, recovery from the anthrax
attack on the Postal Service and our customers, which occurred in the first quarter of FY
2002, benefited all categories of service performance. Second, removal of the ban on
the transport of mail on commercial airlines also contributed to the improved two- and
three-day scores. Third, service performance for flat-shaped mail in particular has

benefited from deployment of the AFSM-100. Lastly, increased management attention

was placed on two- and three-day service performance beginning in mid-FY 2002.
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DBP/USPS-283. Please refer to your response to DFC/USPS-76 revised on July 18,
2005.
(a) Please advise the reasons behind the decision to utilize these offices as ones
that are representative of the United States.
(b) Please advise the CAG level of each of the ten offices.
(c) Please describe what the CAG category represents.
(d) Please advise the EAS/PCES level of each of the ten offices.
(e) Please describe what the EAS/PCES category represents.
(f) Please provide the range of CAG and EAS/PCES categories that exist in the
country.

RESPONSE:
{a) The offices were chosen because they represe.nt a variety of geographical areas,

and because they are open on Saturday.

{(b)-(f) Objection filed.

6437



RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-284 Please refer to your response to DBP/USPS-164. Your
response failed to answer the specific question that was asked in DBP/USPS-164.
Regardless of the percentage involved, it relates to the accuracy of the data collection
which relates to the value of service.

RESPONSE:

The question gave the Postal Service the option of responding generically. |t did.

Even if EXFC service performance data were the only factor evaluated in assessing First-
Class Mail value of service, within the meaning of 39 USC

§ 3622(b)(2), the fact that one in 1000 First-Class Mail pieces with a 3-day service standard
might get aberrationally fast service has no material bearing on the rate and classification

issues in omnibus and classification issues.
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DBP/USPS-285 Please refer to your response to DBP/USPS-173 subpart b. [a]
Please clarify what you meant by "depending on the manner in which one measured the
envelope.” [b] Is there more than one way to measure the thickness of an envelope? [c]
What methods are there to measure the thickness of a single envelope? {d] Please confirm
or non-confirm the original interrogatory.

RESPONSE:

(a-c) One could measure the thickness of a sealed envelope in different locations and
get different measurements. On could measure it after applying pressure to make the
points of measurement as flat as possible and to obtain the “thinnest” measurements
possible. Alternatively, one could measure it after allowing air inside and without
applying flattening pressure, obtaining the “thickest” measurements possible.
Accordingly, the Postal Service stands by its answer to DBP/USPS-173.
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DBP/USPS-286 Please refer to your response to DBP/USPS-173 subpart c. Please
explain why the Postal Service did not evaluate the thickness of commercially available
envelopes when establishing the existing regulation.

Please re-read the answer. In responding to DBP/USPS-173, the Postal Service did not
state that it did not evaluate the thickness of commercially available envelopes at the time
that it established the existing regufation. The Postal Service stated that it did not conduct

such an evaluation for the purpose of responding to DBP/USPS-173.
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DBP/USPS-287 Please refer to your response to DBP/USPS-173 subpart d. Please
explain why you are not able to respond to the applicability of the nonmachinable surcharge
for a mailpiece as described in my original interrogatory. Why must an acceptance
employee examine the mailpiece? The mailpiece has been completely described to allow
for a response. What would an examination of the mailpiece reveal that is not already
described? Any items that are obviously properly completed, such as the mailpiece is
properly addressed or that the envelope is made out of paper and not plastic are to be
assumed.

RESPONSE:

The Postal Service is not going to hypothesize about the thickness of hypothetical mail
pieces. In order to determine the actual thickness of an actual sealed mail piece and
whether it meets the specified requirement, the Postal Service will await its presentation to
a window service employee responsible for making such a determination. The Postal
Service cannot explain what such an examination would reveal that is not already
described until such an employee has the piece in hand and compares it to the description

offered.
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DBP/USPS-288 Please refer to your response to DBP/USPS-173 subpart e. [a]
Please explain the differenced between th: Postal Service not denying the possibility of

such a circumstance and confirming that it is correct. [b] Please respond to the original
interrogatory.

RESPONSE:
(a) In the one instance, the Postal Service is not denying the possibiiity a circumstance.
In the other, the Postal Service is confirming, with certainty, the existence of a
circumstance. For instance, the Postal Service does not deny that it is possible for
you to direct an interrogatory to it that is material and relevant to the issues raised
by its request in this proceeding. On the other hand, the Postal Service confirms,
with certainty, that DBP/USPS-288 is not such an interrogatory.

{b) The Postal Service responded to the original interrogatory.
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DBP/USPS-289 Please refer to your response to DBP/USPS-173 subpart f. For
purposes of this interrogatory assume a small size bank check is approximately 2.75 by 6
inches and a large size is approximately 3.5 by 8.5 inches. [a] Please explain the
differenced between the Postal Service not denying the possibility of such a circumstance
and confirming that it is correct. ] Please respond to the original interrogatory.

(a-b) The Postal Service responded to the original interrogatory. Please also  seethe
responses to DBPAUSPS-287 and 288.
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DBP/USPS-230 Please refer to your response to DBP/USPS-173 subpart g. Please
explain why you are not able to respond to the applicability of the nonmachinable surcharge
for a mailpiece as described in my original interrogatory. Why must an acceptance
employee examine the mailpiece? The mailpiece has been completely described to aliow
for a response. What would an examination of the mailpiece reveal that is not already
described? Any items that are obviously properly completed, such as the mailpiece is
properly addressed or that the envelope is made out of paper and not plastic are to be
assumed.

RESPONSE:
Please see the response to DBP/USPS-287.
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DBP/USPS-291 Please refer to your response to DBP/USPS-173 subpart h. [a]
Please explain why the Postal Service is not able to provide data on the type of mail that it
handles. [b] Please advise how a response to my original interrogatory relates to the
intentional mailing of an empty envelope. [c] Please respond to the original interrogatory.

RESPONSE:

(a) The Postal Service does not have the data requested in interrogatory
DBP/USPS-173(h). On that basis, it is inappropriate to conclude as a general
matter that “the Postal Service is not able to provide data on the
type of mail it handles.”
(b)  Because, empty or otherwise, very few envelopes are mailed unintentionally.

(c) The Postal Service responded to the original interrogatory.
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DBP/USPS-292 Please refer to your response to DBP/USPS-173 subparti. [a] Please
explain why the Postal Service is unable to confirm that a specifically described mailpiece is
or is not subject to the nonmachinable surcharge. {b] Why must an acceptance employee
examine the mailpiece? [c] The mailpiece has been completely described to allow for a
response. [d] What would an examination of the mailpiece reveal that is not already
described? Any items that are obviously properly completed, such as the mailpiece is
properly addressed or that the envelope is made out of paper and not plastic are to be
assumed. '

RESPONSE:
Please see the response to DBP/USPS-287.
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DBP/USPS-293 Please refer to your response to DBP/USPS-173 subpartj. [a]
Please explain why the Postal Service is not able to provide data on the type of mail that it
handles. [b] Please explain why the Postal Service is unable to confirm that a specifically
described mailpiece is or is not subject to the nonmachinable surcharge. [c] Why must an
acceptance employee examine the maiipiece? [d] The mailpiece has been completely
described to allow for a response. [g] What would an examination of the mailpiece reveal
that is not already described? Any items that are obviously properly completed, such as
the mailpiece is properly addressed or that the envelope is made out of paper and not
plastic are to be assumed.

RESPONSE:
Please see the response to DBP/USPS-287.
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DBP/USPS-294 Please refer to your response to DBP/USPS-173 subpart I. The
original interrogatory asked for the percentage of the area that must have a thickness of
0.009 inch to avoid payment of the surcharge. A response of "an unquantifiable substantial
majority” does not provide a proper response. Please provide a response expressed as a
numerical percentage from 0% to 100%.

RESPONSE:

The Postal Service has given you the best answer it can give you.
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DBP/USPS-295 Please refer to your response to DBP/USPS-173 subpart m. [a]
Please explain how the Postal Service can state that single-piece First-Class Mail not
meeting the minimum thickness requirement is an extremely uncommon phenomenon if the
percentage of the envelope surface area that must exceed the 0.009 inch limit has not
been specified. [b] Please expla:n how the Postal Service can state that single-piece First-
Class Mail not meeting the minimum thickness requirement is an extremely uncommon
phenomenon if the Postal Service has not examined the thickness of most commercially
available envelopes [see DBP/USPS-173 subpart c].

RESPONSE:

The sfatement is based upon consuitations among experienced mail acceptance and
operations employees with years of experience. 1t is their considered judgment that mail
pieces of the type cbsessed over in DBP/USPS-173 are extremely uncommon. The Postal
Service has no empirical basis for declaring whether the envelopes it encounters in mail
acceptance and processing represent most of the commercially available envelopes on the
market or whether envelopes used in mailing are representative of fess than a majority of

available envelope models. Either way, the Postal Service is able to stand by its statement.
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DBP/USPS-296 Please refer to your response to DBP/USPS-173 subpart n. [a] While
you may not expect all 280 million or more of your customers to read the Domestic Mail
Manual, do you expect them to comply with it? [b] If not why not? {c] Do you expect
postal window clerks or other customer service personnel to read and/or be responsible for
the content of the Domestic Mail Manual? [d] If not, why not?

RESPONSE:
(a) Yes.
(b)  N/A

{c) They are expected to refer to it when necessary. Others within the Postal
Service are responsible for its content.
(d) N/A

6450



RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-297 Please refer to your response to DBP/USPS-173 subpart p [a] Please
provide your best estimate of the percentage of retail windows at post offices have
micrometers available. [b] If they do not have a micrometer available, how can they
determine compliance with this regulation?

RESPONSE:

{a) The Postal Service has no basis for providing any empirical estimate.

(b) If no other tools are available, they would be expected to rely on their

experience and judgment.
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DBP/USPS-298 Please refer to your response to DBP/USPS-173 subpart q. If the
regulations as written do not aliow for any part of the surface area to be less than 0.009
inches thick and if your response to DBP/USPS-173 subpart | provides an interpretation
that an unquantifiable substantial majority of the surface area must meet the 0.009 inches
thick requirement, please advise how diligence, good faith and assistance of postal
personnel will allow for compiying with the regulation as written.

RESPONSE:

In the same manner that they always have. Please also see the response to

DBP/USPS-297(b).
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DBP/USPS-299. Please refer to your response to DBP/USPS-237, 238,
and/or 239.

(a) If the EXFC mailpieces containing PLANET and POSTNET barcodes are
scanned during mail processing and the scan data for these pieces are
excluded from the Confirm database, what database are they available in
and who has access to that data base?

(b) If they are in a database, what security exists to ensure that the data is
only available to those few USPS employees previously identified as
having access to EXFC internal information.

(c) If they are not in a database, what use is made of them and why are the
codes included in the first place?

RESPONSE:

A partial objection to this interrogatory has been filed.

As previously stated in the response to DBP/USPS-239, such scan data are
routed exclusively to the EXFC contractor, who may or may not use a database.
Beyond information already provided, and as previously noted, the Postal
Service and most certainly its customers have no need to know exactly what

security procedures are involved.
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DBP/USPS-303. Please refer to your 7/21/2005 revised response to DBP/USPS-82
subpart e. The DMM states that the article would be available for claim by 10 AM of the
second day that the destination office is open for retail business. Monday wouid be the
first day that it is open for retail business. Please reconcile the difference between your
response and the DMM wording.

RESPONSE:

The referenced DMM language highlights the fact that the post office must be open for
retail business in order for Post Office-to-Post Office Express Mail to be available for

pick-up. In the situation posited in DBP/USPS-82(¢e), Monday is the second day, and

the post office is open for retail business on that day.
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DBP/USPS-304. Please refer to your response to DBP/USPS-226 subpart e. Please
provide insight as to why with respect to provision of retail window service on Saturday,
the Pacific Area provides service at approximately one-half that of the central and
eastern parts of the country and that the rest of the western part of the country
(Southwest and Western Areas) is significantly less than the central and eastern parts

of the country.

RESPONSE:

As noted in the response to DBP/USPS-226, the decision whether to provide window
service on Saturdays is a local decision based con the field's determination of customer

needs. Local considerations thus drive the decision whether to provide such service,

and the bases for these local decisions are not centraily compiled.
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DBP/USPS-308

Please refer to your response to DBP/USPS-297 subpart a. [a] Is a micrometer a
standard piece of equipment that is provided to retail windows at post offices? [b]
Is the method of utilizing a micrometer provided in the training of retail window
clerks? [c] Please provide copies of any training material that explains the method
of utilizing a micrometer.

RESPONSE:

(a&b) Almost all senders of single-piece mail use cards or envelopes manufactured
by firms that either conform their products to meet postal machinability
specifications or to indicate the potential need for additional postage. In the rare
circumstances in which a minimum thickness issue is raised at a retail window,
customers tend to defer to the judgment of the clerk, even if the clerk is not able, at
the time, to offer an objective or scientific thickness measurement. Moreover,
customers appear to approach window transactions, not as hobbyists overwhelmed
by a compulsion to obsess about the application and enforcement of relatively
obscure postal reguiations, but as if their time has a value considerably greater than
the expense of the rare application of an applicable nonmachinable surcharge, and
as if they recognized that debating and hypothesizing with a retail ¢clerk about an
adverse minimum thickness determination consumed retail window resources that
could otherwise be used to reduce the inconvenience to other postal patrons waiting
in line for window service. This line of quastioning suggests that there may be at
least one customer who approaches these matters from a less conventional

perspective.

As a consequence of the rarity with which the issue presents itself at retail windows,
the Postal Service does not provide micrometers to each of its retail window clerks.
On the other hand, micrometers are routinely employed by postal mail design
analysts (MDAs) who interact with envelope and card manufacturers, and by bulk
mait acceptance clerks, who verify the types of mailings that tend to be the almost

exclusive source of pieces that raise concerns about minimum thickness. These
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RESPONSE to DBP/USPS-308 (continued):
postal personnel are provided instructions regarding the use of micrometers to
measure mailpiece thickness. It can be presumed that window clerks with access to

such devices are provided with the same instructions.

(c) Objection filed.
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DBP/USPS-309

Please refer to your response to DBP/USPS-287 subpart b. Please confirm, or
explain if you are unable to confirm, that retail window clerks have the experience
and judgment to be able to determine the difference in thickness of an envelope on
the order of one or two thousandths of an inch without the benefit of any toois or
measuring equipment.

RESPONSE:

Retail clerks have the training to be aware of and to know when to consult
applicable nonmachinability specifications. They can be presumed to either
possess or have access to the judgment and experience of colleagues with which to
determine — in the very rare circumstances that arise — whether a piece presented
for mailing is of such nonstandard character as to warrant an investigation to
determine whether it is nonmachinable and subject to a surcharge. The Postal
Service has no estimate of the percentage of its eagle-eyed retail window clerks
who might be unable to determine the thickness of an envelope on the order of
either one or two thousandths of an inch without the benefit of any tools or
measuring equipment, but who can rely on previous experience with (or
consuitations with colleagues about) simitar or identical mail pieces. Nor does the
Postal Service have an estimate of the percentage of nonmachinabile single pieces
presented at the retail windows that are nonmachinable by virtue of missing the
minimum thickness by either one or two thousandths of an inch. The Postal

Service, however, is certain of the number of postal customers who neediessly

obsess about such obscure matters in the context of postal rate case discovery.
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MMA/USPS-14

Please refer to Library Reference MMA-LR-1, page 1, where the collection costs
are summarized for BY 2004 and TY 2006 using the Commission’s and newly
proposed USPS cost attribution methodologies for city delivery carriers.

A Please confirm that BY 2004 collection costs are $752 million higher
using the Postal Service's methodology ($904 million) than using the
Commission methodology ($152 million). If you cannot confirm, please
expiain.

B. Please confirm that TY 2006 coliection costs are $717 million higher
using the Postal Service's methodology ($910 million) than using the
Commission methodology ($193 million). If you cannot confirm, please
explain.

C. Please explain precisely why the collection costs using the Postal
Service’'s newly proposed methodology are so much higher than the
coliection costs using the Commission’s methodology.

D. Please explain precisely how collection costs are defined under (1) the
Postal Service's methodology and (2) the Commission’s methodology,
and state precisely where these definitions differ.

£ Please explain why the collection costs increase 26.4% ($193 million vs.
$152 million) between BY 2004 and TY 2006 under the Commission’s
methodology, but increase only 0.6% ($910 million vs. $904 million)
under the Postal Service's methodology.

RESPONSE:

A it can be confirmed that, using the version of USPS-LR-K-101 as revised
on June 17, 2005, and applying the methodology defined by witness Schenk in
the tast case for segregating collection costs, the results shown in MMA-LR-1
yield an estimate of the difference between USPS and PRC base year coliection
costs as stated in the question. (Although not specified in the question, all of the
figures cited pertain to First-Class Single Piece Letters.) It should be noted,
however, that closer review reveais that the June 17 revision of USPS-LR-K-101

contained a relevant cell referencing error, and that witness Schenk’'s R2001-1
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methodology omitted relevant portions of coliection costs. The details of these
errors, and the steps needed to rectify them, are discussed in the attachment to
this response. As indicated in that attachment, correcting these errors results in
non-trivial increases in the PRC version base year collection costs, and
therefore, a decrease in the difference between the USPS and PRC base year
collection costs. Nevertheiess, the big picture story is the same, as USPS
version base year collection costs ($304 million) are still, as suggested by your
question, substantially larger than the (corrected) PRC version costs ($252
mitlion).

B. It can be confirmed that, using the version of USPS-LR-K-1D1 as revised
on June 17, 2005, and applying the methodology defined by witness Schenk in
the last case for segregating collection costs, the results shown in MMA-LR-1
yield an estimate of the difference between USPS and PRC test year collection
costs as stated in the question. It should be noted, however, that closer review
reveals that witness Schenk’s R2001-1 methodotogy omitted relevant portions of
collection costs. The details of this problem, and the steps needed to rectify it,
are discussed in the attachment to this response. As indicated in that
attachment, correcting this error results in non-trivial increases in the PRC
version test year collection costs, and therefore, a decrease in the difference
between the USPS and PRC test year collection costs. Nevertheless, the big
picture story is the same, as USPS version base year collection costs ($910
million) are still, as suggested by your question, substantially larger than the

{corrected) PRC version costs ($253 million).
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C. The reason that the collection costs derived with the Postal Service's new
methodology are higher than collection costs derived from the old methodology is
the fact that the Postal Service employs a more comprehensive and more recent
approach to estimating collection costs. The Postal Service's new methodology
is "system wide" in the sense it includes all possible channels of causation from
coliection volume to cost. Specifically, the old methodology is limited to looking
at additional load time caused by collection mail, but the new methodology
includes both additional access and running time. Because the new
methodology looks at all delivery time, it takes a broader view of the possible
linkages between collection mail and cost. Similary, the new approach includes
the cost associated with collecting mail at stops that are not receiving mail. In
the old LTV study, only stops that were aiready receiving mail were included, and
that study could not look at the possibility that additional volume caused
additional stops. In the case of collection, the LTV study did not account for the
possibility that collection mail could cause a city carrier to stop where he or she
otherwise would not. The new approach includes that cost channel.

Not surprisingly, the new approach leads to a higher amount of volume
variable cost being attributed to collection mail. Another possible reason for the
change is the fact that the existing study is so dated. It is impossible to know
whether the observed change in variability is simply a product of the improved
costing procedure, or whether there have also been material changes in carrier
operations and/or customer practices (e.g., more mail left in customer mailboxes)

since the data were collected for the earlier study in the 1980s.
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Finally, another possibility is that the new approach improves the
estimation of the variability coefficients. The improvement in the estimation
procedures is quite discernible, with much better goodness-of-fit measures
generated by the recommended new regular delivery model, as compared with
the old load time equations. For exampie, the established-methodology's SDR
load-time regression, which is used to find the primary coliection variability, has
an R-Square coefficient of only ©.353, and an unusually large coefficient of
variation {i.e_, ratio of root mean square error to dependent variable mean) equal
to 110.9 percent. In contrast, the R-Square coefficient of the regular-delivery
regression used to derive the current elasticity of reguiar delivery time with
respect to collections at customer mail boxes is much higher, at 0.818, and the
coefficient of variation of this regression is much lower, at only 29.8 percent.

D. The definition of city-route coilection costs is the same under both
methodologies. Collection costs consist of (1) the costs of ime spent by special-
purpose route carriers collecting mail from blue street-collection boxes, (2) the
costs of time spent by letter-route carriers collecting mail from biue street-
coliection boxes, and (3) the costs of time spent by letter-route carriers collecting
mail at customer delivery points. The two methodologies differ in terms of how
they measure and distribute these costs to mail classes and subclasses.

E. As noted above, the June 17 revision to LR-K-101 contains a cell
referencing error. That error affected the base year, but not the test year. As
shown in the attachment to this response, when the base year error is fixed, the

circumstances described in this question are no longer applicable. The
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percentage changes between BY and TY callection costs are now comparable in

the USPS and PRC versions.
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ATTACHMENT TO RESPONSE TO MMA/USPS-14

While the results shown in Library Reference MMA-LR-1 are correct in
terms of general orders of magnitude, there are two known exogenous sources of
error that impede the complete accuracy of those resuits. Those are discussed
below, with appropriate reference to attached electronic spreadsheets. Also
discussed is further detail on the difference between collection costs estimates from
the new (USPS) and the old (PRC) methodologies, with similar references to the
attached electronic spreadsheets.

Base Year Error Carried Over from Revised LR-K-101

First, the $431,721,000 in cell E11 of sheet ‘City Car Costs’ in MMA-LR-1 is
too low because of an incorrect reference in cell 18 of the ‘Summary BY’ sheet in
“LR-K-101_Revised.xis”. Cell {8 should refer to cell L11, not cell K11, in sheet
‘Support Distribution’ of “CS06&7 .K101.xis”. Correcting this reference increases
cell 18 from $25,717,000 to $272,342,000, and increases cell 14 in the ‘Summary
BY' sheet in “LR-K-101_Revised.xls” by $198,699,000, from $20,824,000 to
$220,523,000. These corrections are shown in column | of the attached “LR-K-
101_Revised_Summary BY .xis”. The $199,699,000 increase in cell 14 of ‘Summary
BY’ also increases the $431,721,000 in cell E11 of 'City Car Costs’ by
$199,699,000, producing a corrected total of $631,419,000. This correction is
shown in cell G11 of the new column G in ‘'City Car Costs’ in “MMA-LR-
1_Analysis_of Collection_Costs.Revised for MMA 14 xis".

The Base Year error that caused cell E11 in ‘City Car Costs’ to be too low
by $199,699,000 was not, however, repeated for the Test Year. Cells 19 and 15 in
the ‘Summary TY' sheet of “LR-K-101_Revised. xis™ correctly report Test Year total
First-Class single piece Street Support and letter-shape single piece Street Support
costs of $268,423,000 and $217,296,000, respectively. This $217,296,000 plus the
other street-time costs in cells F5 — H5 of ‘Summary TY’ equal the correct TY 2006
Segment 7 total of $619,923,000 shown in cells F11 and H11 of ‘City Car Costs’ in
‘MMA-LR-1_Analysis_of Collection_Costs.Revised for MMA 14 xis™.
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Base Year Error Carried Over from Witness Schenk

The second MMA-LR-1 error is its application of the methodology
Witness Schenk used in response to R2001-1 MMA/USPS-T42-18(A) to
calculate First-Class single piece city collection costs. Part d of this response
defines “% Collection Costs” as the sum of coliection costs in cells C12, D12,
M12, P12, 812, and T12 in worksheet 7.0.3 of CS06&7 .xls divided by the sum of
cells E11, F11, and G11 in worksheet ‘Outputs to CRA'. Part d defines “%
Delivery Costs for Cost Segment 7° as 1 minus this “% Collection Costs”. MMA-
LR-1 uses these definitions to calculate a BY 2004 total First-Class single piece
Collection cost of $75,818,000 in cell E14 of ‘City Car Costs’, and “% Collection”
and “% Delivery” percentages of 15.16% and 84.84%, respectively, in cells E16
and E13.

These cell E13, E14, and E16 costs and percentages are incorrect,
because collection cost defined as the sum of cells C12, D12, M12, P12, S12,
and T12 in worksheet 7.0.3 fail to include the collection portions of the SDR,
MDR, and BAM load-time costs in cells G12, H12, and 112 of that worksheet. For
BY 2004, these cell G12 - 112 collection costs, which are costs of collecting First-
Class single piece mail at customer delivery points, equal the celi G11 costs in
sheets '7.0.6.5," 7.0.6.6,” and '7.0.6.7" of the PRC-version CS06&7.xis. They
sum to a total of $38,010,000. Adding this $38,101,000 to the $75,818,000 in
cell E14 of 'City Car Costs’ increases the BY 2004 city collection cost to the
correct $113,827,000 shown in cell G14 of ‘'City Car Costs’ in “MMA-LR-
1_Analysis_of _Collection_Costs.Revised for MMA 14 .xis". Moreover, this
increase causes the “% Collection Cost” to increase to 22.76%, the ‘% Delivery
Cost' to fall to 77.24%, and the total BY 2004 city collection cost to increase to
$185,314,000, as shown in cells column G of this ‘City Car Costs' worksheet.
Finally, at this higher total city collection cost, the BY 2004 “PRC Current
Methodology” BY 2004 total collection cost increases to $251,636,000, as shown
in cell C6 of the ‘Summary’ sheet and cell C26 of the ‘Cover’ sheet in “MMA-LR-
1_Analysis_of_Collection_Costs.Revised for MMA 14.xls”. Therefore, the total
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BY 2004 collection cost is now $653 million higher (not $752 million higher) using
the Postal Service's methodology ($904 million) than using the Commission
methodology.

Test Year Error Carried Over from Witness Schenk

The second of the two errors identified above — the failure to include
costs of collections at SDR, MDR, and BAM delivery points — affects the Test
Year as well as Base Year calculations. 84.84% is too high for the Test Year “%
Delivery Costs,” just as it was for the Base Year, and 77.24% is the comect “%
Delivery Costs” for both years. At this 77.24%, cell H30 of ‘City Car Costs’ in
“MMA-LR-1_Analysis_of Coliection_Costs.Revised for MMA 14.xis” calculates a
TY06 city collection cost of $184,545,000, instead of $123,893,000, and this
$184,545,000 increases the TY 2006 “PRC Current Methodology” value to the
correct grand total collection cost of $253,158,000, as shown in cell C7 of the
‘Summary' sheet, and cell C27 of the ‘Caver’ sheet. The total TY 2006 collection
cost is thus $657 million higher (not $717 miltion higher) using the Postal
Service's methodology ($910 million) than it is using the Commission
methodology.

Comparison of Old and New Versions of Collection Costs

The reason that collection costs derived from the Postal Service’s new
methodology are higher than collection costs derived from the previous
methodology is the new, much higher estimate of the costs of collections at
customer delivery points. The existing methodoiogy BY 2004 estimate of the
cost of collecting First-Class single piece mail at customer delivery points is
$38,010,000. In contrast, the Postal Service’s new estimate is $587,282,000,
which equals the sum of cells G11 in sheets '7.0.6.5°7.06.6, '7.06.7,'7.06.8
and 7.0.6.9 of the USPS-version BY 2004 CS06&7 xis.

The details of this result are shown in the new worksheet ‘PRC-USPS
BYO04 City’ in “MMA-LR-1_Analysis_of Collection_Costs.Revised for MMA
14.xis”. Column B of this new sheet shows the PRC elasticities of SDR, MDR,
and BAM load times with respect to collections at customer deliveries.



6467

RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
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Multiplication of each elasticity by the accrued load-time cost defines the SDR,
MDR, and BAM volume-variable collection costs, which sum to $40,506,000 in
cell B11, which, in turn, equals 1.62% of the $2,495,604,000 total accrued load-
time cost. The PRC-Version CS06&7 distributes $38,010,000 of this
$40,506,000 to First-Class single piece.

in contrast to the $2,495,604,000 PRC accrued cost, the relevant USPS
accrued cost is the $7,111,984,000 total delivery-time cost (cell C10). The USPS
total volume-variable cost of collections at customer deliveries equals this
$7,111,994,000 times the 8.8% elasticity. Of the resulting $625,855,000,
$587,282,000 is distributed to First-Class single piece (cell C13).



6468

griLa sita0 0E00'0 P01 09'H PPN L= ipsEL E9L 0L o'y are's oo R oZalr 1eteo BIOKNG MR MnDey
L] f5l L0 SIE00 cosio TL8088 SL0°ZH WS 49604 e ow'L (1% ore oo v 1010KNG 1900 IwInBay
%59 %$T weke  §leoe 9900 LR L0 T80 LK £ 201 [ owz'zy 215 008°LOL 8.y §2e0°0 1\OAng W3 einbay
Aodjuny  Amipeel  mOD Hun SUINDA HUUBd PO [0} oL re [ i Y3 e %] ®0 |9 N BdO%
oL {s000) o000} (5000} (5000} (8000} (2060 (#000) =000} (»00! A8
008’ HeT ridz Eire 12 oy [T ) a8
0'E 25’y 0%e's Cey cav'l et 8z 'l #0E0 0 b 140 ZLIOQ
[T} 0¥ W0a'L 1Y) SEL 'z seL 0Z9 £5i070 vogenbe AUt AQ 1300 Jun ST 0R0D'C
1,79} 15101 HeE T8y L' we'e 1131 [Nt LEP00 (040D 2044 O DRIENDG Qi aBAM #1300 LLIYDOM E8A) OO JUA SgQuad £L10'0
MLIOINELON IO BUON HH N~ JON -~ N - MIUoN N N Zion o
W %09 tivdo w0 [TELL VIS ToTI05T 100 260 VI 054 T 5L PFE [Ty 855 20 G0P PRE 0&00 0 RITIR [OIFING WaHeT LWpUEIS
weoo  wobo 29200 LFOYOL '8 oLLaLE 15128 50045 L¥2 3300 oez'es ow'L 'z (LR 0) 94000 %5090 s1ope WOIO< LoiILoINY
L1500 LED0 0 »1700 13- TN 180519 12848 [T ] 822104 28008 S 165'5E L 8200°0 ity 1909 MG UonmwOIN:
ric0'0 SL000 [TE1) 820'000°C L5k 1858 T4 ] asTeL 418 80L'L urs 1% 19000 %I0'T% oles 4 AU
otteo 4000 19200 L1 5 VE rigoR 8040 087 see'ri ®re 200 (]84 560'%Z £R00'0 %i5 8L QY'Y PP LOTWLIOINY
E Rogoe et00'c HEZOO rGE'BID es08L 008} c08'L S60'C LT azz z80's ey 200 %0r g WOHO-G UOBW - LDARLOINRLOK,
1520196 90€0'0 %000 LL200 LS TTL wTIT ' wz'T vib't ¥2'z 192 'L 5295 2000 %Orre WBIO-€ YW — LUORmLMIINBUCE.
2500 £R00C EFFO 0 [ iat ] £z812 risg 180’2 L1144 ezt "l 0ee'L Wil 100 %000 REIO-G UORIUON — UOIIIOINEUOR,
9Z500 8000 £re0 0 14251 1 r51eL £z 1B YT Y o'l W2 0se'L [N cLHO0 %000 HBHO-E YIBUILON *+ LOIHLIOINFLIOL.
86200 2000 0200 ZEQ'¥LY waTL £re 86Et §362 @z £ oL s’y 0800°0 L3N] QY'Y UORW - LOTURINBUO.
rig00 @000 RLTOD 11 11 90581 ea' ose L WBLE 08’} 24 F1187 Les o800 L 11% 4 DAYY POXIN YT — UONBWOINEUDL,
0Z50°0 £F00'0 Ser00 resEL 18 080 L 5¥ sir % [0 L4 ELHOG %000 SOV YOBLIUON = UOIRWONEUOL,
eZE00  SR000 [ 25181 980 as 11 11 Loy o " 0z’ £L400 %00'0 DY PAXIN LDRILIVGN -+ UOIIUSINNOY,
200 ¢ SHIALLTT QHYONYLE, oW PADUIS
144 [ (183 Ko's z00'e [T HEL 144 .
90 SiL 20 ®e'r sgn'e (1IN LigL "Wz rotoe Huan sdp (1100
o'y il 11 oe's r2ee L L /a3 s £540°0 uoenie Saaog A 00 N 30 1000
[} 0a% 15t [/ W sEr w5 (14 ] 15400 (5500 MGAd 0F £ONIDR SpRs DORM £1000 LLYIOIT (8L IS0 MM SJQUoU §810¢
X pg 2 AR OPIE_ DpRRL Dye oRUoU  FEO0 0
$¢204 £500°0 TLI0D [T 743 oo e ER O8E L aer v (533 ist CEL P F A 4o ¢ Neo id AR WIOKINS SPARD Lo,
POZOC  SLO00 82100 SH'IK st T oee sz LTIN 2 HE 891 [200x ] %706 SOHS IO BRIED KBW-§ o1
0EE0 0 15000 $:200 2w JLIR 00 €85 (17} 747 i 9 85t 0109 LT SUS IRNUSN/SOEBO TR HBi-g o
§2600 26000 ££20°0 £LTL ez slg 522 82 4] £ sel (L £040°0 RO 1§ SPUND WO O
1€200 GO0 0100 LIV'55R L7418 1809 LSt 502°¢ 8051 [ 2] HO'E [A00] %5099 9D 19 o
e£Z00 99000 L0 wL'veo'l 184" o'y wHE Ty 191 " £y 0zT'S L] %ZLEe s g5 o
TPTO0  RO000 SL100 B8’ L0T 1n's L' 113 1] 18 [ yez oL 0s500C %Z0 28 SN SOy o
8¥20°0 1900°0 £8100 o0zy' 09z §99'9 L L R0 rer I3 1] LI RO ¢ LRI SRUBD DOVY PoXyy i
zrZ00 9900°0 ¥LIO0 YoZ roC L%} T4 L Bi§s [ [T Ly [N 8r00 0 LR SUED PosRId Giltyat
A08YD NS,
w00 HLO0D 21800 I o 965968 ¢ 1713= 11 ElLOL L6400 2K 08 (LN} £05 00 oy 0800 & AR HRI0IGNS Lora.,
“l “y 9000 §r000 oze0'o PiSHTE Lo8'ad PEE [L1¥] 790 TLEE op! S0 7524 19€0°D FARUPUION LR,
L] %4 arsro 56000 10850 ole'L e oir [ ari [t I 004 or a0 0 #o0iRg Losw
LY L4 steto P00 z880°C Lo070L0 THE'oL rone 1141 A ove't (4] ore [ (LY ] g Wose
& gro’c 20 o’y L] 829t Lol 0
0l 0182 we'c Ly 88 158} e 00’ PG O Skgaen 50D 98200
1] 22 50 "'l e 0514 134 [ £5i00 uonenbe Buasos 4Q J800 NUN S40  ZE00 D
srL’L (211 ] 08'c ey (713 er'e 18y o'l L9900 (W00 PO O) PRISNDE B10) SOBM S180D LLWDOT] CA ) OO0 UM SQUOU  LZT0 0
JON — LXuH - O -~ LIOO Al WLION ¥7! N B0 a
[T L] 88#00 800 L0800 TP 005 9F ZFI8ICE 252008 1510 A TH L1 06F 0 82004 1607408 §800 0 Kiirireig RRONG IR ose.
£L500 £040°0 oiroc LT 0LL orl'Ly szz'e e sri'y 1807 orl iz ELRAY $L10Q %09 L§ LeLaI {7 o
9800 18000 wao VrSEN'SE (A 0808 rZeLs 2247 ] 1314 zoLe 50r'92 eESRLL £L00 ¢ 5 RONST YBia on
00 L5000 82200 00L'BLY'TL 902 %GE Cor'8s L1 4+ 080'2L 201§ 5L 31541 oress £r0°0 WiZ 08 ERYE OO Weue HBIg-§ O
99500 50400 W 30 [TI% ] #5908 §.6'8Y ZEL 02 (4 LL9 szl (134 [T %gpar $oU9 lInUiW/9DG82 SIakaT KOIg-§ o
CLEDD 0D 00800 S0R'905 2T L8¥ 556 wsREL CLe0L PP B¥C'Z8 BREY "y or vl 2000 0 LT 18] s b or
LIt 11000 L] W TET L8058 oG zeLe 0§ SIS0 oay e 31 4% §900°0 LS4k ] 2QYY LWl
BSE00  ¥I00D 81600 ®roLuz o9 001 Wil 80001 50061 2L %65 SOL'S wRS'GT 2600'0 %i§8L DAYY PRXigy UDiELION
zR800  £900°0 £820°0 BOD'PCH £10'G L] our 108 1. i 124 oo'L §L00°0 LA 2] WO5 W — uolwEInRLC
THOC 69000 £eZ0'0 289'¥25 596'9; $90'C LI zZo'e L% zob oo 90’y 000 L] WENZ-E WO -+ UONEWaINRC
L0800 00 o5L00 STT'W0E iz 'y x4 WL aez'y od W'z 0L 1Zeo's %000 HBKT-5 UOMILVON -~ LORLICINBLIC
080 8100 05400 £2Y' 180 9BrSE 17984 rze'c 'z oR') 8L ros'z EITR At LZEO %00 0 WH0-C KREWLON - UOHIUOINBUC
%1800 HL00'0 $0€0°0 (153} Be%'s L] 1.7 (] o (13 [ wze't 50000 LR DOYY 10 - LOHBWOINRL.
uLoo LL00'0 $020'0 BrS AT LIT'0) 7o't 9% el ol s 0z§ [ 44 50000 L1T% ] QWY PRI LREN — USHIWIOIN UG
0800 5100 05400 %50 [F4W) WL ] "5y 541 1! s UST 12600 %000 20¥ WHWUIN - Uonmuoineu:
iy L0800 (5100 09400 FsaL oL 1504 EI LY B 24 5§l o085 09T LZX0 9 6000 QY PN YINWUGN ~ LOIHWOINBUC
£25°6r zor 0744 20507 208 004 °4€ [l SHILLN WS,
G000 9800 0 1ori 0 LIV 2o et §6102 En e 8520 €9J ¥ [T 92200 AG SRND POP - R8s
1800 0RO0D 9500 YT IR LI 75 £#0'90C TP 24T LY erd LW 8990 £§i i T k] P00 A 5 00t BUS BERID 5
L] L] UKZOD  TE00 »20Z0 riO LRy ¥EZ B4 84 H rie 0t 595y SE0'T £0) eS5°C 0L'9k REDO 2160.g G0l
LTI %8 O W00 S1800 woerL's ey tZaer 508°0F wriz 0602 08 oL P Lyt ree00 et W8I HOU
AL %EL 09500 80000 L] 1RO ZE5' 0¥ 85¥ 082'Z o098 BEE i25'022 SOL'BLL 008'EZT T $84'861 L 1T £RI00 ST @09t e
JELEN aval SS3ADIY TWENTY 3LNON M D¥D SMd ¥Oay1 103uia
133818 TWINIWET  OYOT IOVHIA0D LYOdNE 3DNL4QNI 301440}
Koy Y AN RO 3800 WU woo wun oD wn WNIDA HUsed  Pabid jm0t a v £l Tl vi 4] 1o 1800 | § hun $da% AR
moy VD RNy 1oeD AN {000} (8000} ($000) (000} i%H06) (5000} 000! (%000} {%000) PG A
10l

REEJ.M/ qPoNu SNN

-l MYT



6469

L] [t ad 1097 s511 $511
%rd
(3] %003 500 P00 [TY) L5685 :EIG T Tl 50 o7 925 EIZH [ 08z Fz  §0% (§ EEaz 110070 AG MOL HC
wis %oE 9610 Zrioe 900 ZiL vy ¥ FOd [ e 008 208t iy 038P0 0800 0 PIGNS WSPETUHON b2
¥oL00 8E950C  POLOD 0azo'e DLO'ESE'S 11 FLIwT] LAY 08y 00l [ weE'! oL BLE 78000 UILON UONRNIEG WO
o (Ev0 0 FOIOD SEE0°0 ezt #BREL 801’54 s [ EEND 0Ly ST 0e9'0L 000 siuBIucH Kausg uBtH HX
H0 LMLS00 IS0 ”o'o LIPEIET) ¥218EL ot [ se'ezt 15408 wys SIS WaE'Zs 8100 SRHOHUON JIS8E KO
81200 20000 zzan [ [ 0] b 4 } [ 9 [ 00000 (004 UDIRIMIPS HT
Herst  I000T SLer SE ¢ (244 )] 14 [ 4 ] Z %43 §2E0 84 sieosed AumueQ Yk BT
OrigL 00000 [Ty sor't peoZ - BIE r ] b T oryl ue0 b S0 PG YT
BLEDD  ©800°D wIo e nZvess's £80'1LE 859'LL [t Ly 0oL BLr8E e e 818 30 W14 UO[HIMED 17,
WMo tesdD £EE0°D TISTL TS9'EL eercl k) 'l EERD 0LT 4 02 L1318 1900 & $91J AuSueQ) UBHH WT
09900 RZHOO Y00 FALTIT A WL 32438 82 1sEazL orLos gEve 18LrE sY8Dst 81100 el 2I9R HD
LT 343 BF0 600 09200 608005 ¥ X MCTED TEL 98 90 5E 5OV €C A e A 010G 0 TeRTang SN &
EL0'ES
WEHT  PILCO "ezoe "R Tl 860 0€ QLT L BLL'Sh 6551 YA 114 §25°42 70000 AT UOIRINES H:
sRE00 vLIGD 200 012’109 [Ty [T 0t ar'z WET o "o sy 9000 wand Apeueg UBH u:
CLO0  1§50°D zoton g T 199064 05825 ¥zL'e 5109 Wil 123 5SS w5z ZI00 R OI9YE B
grc0c  WALOD %100 880'ELLE ze0'ZL O EE BLE [Ty RIEY 59 4 e (ST £100°0 R4 OMNY DISWE H:
900 Z000 oY 0Zi 298 20 ENCAG TOL'5ES ECATH L ZEGG0% TEIRZ e el (AT SEI00 AE oF0L



MMA - 14~ ] Reviseth e
mer# 1t y1ls o

Cover

MMA-LR-1
Analysis of Collection Costs

This library reference utilizes the methodology provided by USPS witness Schenk in
response to MMA/USPS-T43-18 A and B in Docket No. R2001-1 to estimate collection
costs. This methodology is applied to the city and rural delivery cost analysis provided by
the Postal Service in USPS-LR-K-101, which updates the delivery costs using the current
PRC delivery cost attribution methodology from the last rate case.

The collection costs using the PRC delivery cost attribution methodology are compared
to the coliection costs using the USPS proposed delivery cost attribution methodology, as
provided in library references, USPS-LR-K-67 and USPS-LR-K-145.

Collection costs using the USPS proposed delivery cost attribution methodology are
494% higher in the base year and 373% higher in the test year, compared to collection
costs using the PRC delivery cost attribution methodology.

The results are summarized in the table below.
Comparison of First-Class Single Piece Collection Costs Using the Current PRC

and the USPS Proposed City Carmer Cost Attribution Methodologies
($ 000's)

PRC Current USPS

PRC Current
Methodology

Methodology,
Corrected

Proposed
Methodology

Increase

Increase,
Corrected

% Increase

% Increase,
Corrected

BY 2004
TY 2006

152,307
192,506

251,636
253,158

904,283
909,788

751,976
717,283

652,647
656,631

494%
373%

259%
259%
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MMA-LR-1
Page 1
Summary of City and Rural Route Collection Costs For First-Class Single Piece Letters
($ 000's)
4)] (2) (3) 4) () (6) )
PRC Current USPS
PRC Current | Methodology, | Proposed Increase, % Increase,
FY Methodolog Corrected | Methodology | Increase | Corrected | % Increase | Corrected
BY 2004 152,307 251,636 904,283 751,976| 652,647 49%4% 259%
TY 2006 192,506 253,158 909,788 717,283| 656,631 373% 259%

(1) “City Car Costs”, page 3 and "Rural Car Costs", page 4
(2) "USPS Costs", page 2
(3) @-()
(4) 27(1)



Derivation of Collection Costs for First-Class Single Piece Letters
Using USPS Proposed Delivery Cost Methodology
($ 000's, Except for Piggyback Factors)

(11
(2}
(3]

14]
5]
6]

With Collection Costs - USPS-LR-K-67

Base Year 2004 Test Year 2006
City Carriers| Rural Carriers Total City Carriers | Rural Carriers Total
Total Direct Cost 2,018,704 227,766 2,248,470 1,992,817 234,468 2,227,284
Piggyback Factor 1.249 1.175 1.266 1.182
Total Piggy Cost 2,521,653 267,677 2,789,330 2,523,776 277,115 2,800,891
Without Collection Costs - USPS-LR-K-145
Base Year 2004 Test Year 2006
City Carriers| Rural Carriers Total City Carriers j Rural Carriers Total
Total Direct Cost 1,347,151 172,103 1,519,254 1,327,907 177,167 2,227,284
Piggyback Factor 1.249 1.175 1.266 1.182
Total Piggy Cost 1,682,786 202,261 1,885,047 1,681,710 209,392 1,891,103
[7} [Total Collection Costs [  838,867] 85,416] 904,283| 842,066| 67,723 809,788|

(1]
2]
3]
[4]
(5]
(6]
{7

"K-67 BY", K-145 BY"
"K-67 BY", K-145 BY"
(11" {2
"K-67 TY", K-145 TY"
"K-67 TY", K-145 TY"
(4] * [5]
(3] - (61

1A-LR-1
Page 2

ZLPO



i
{2]
i3]
[4]
3
t6)
71
(81
&
[10j
1]
2]

(13}
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MMA-LR-1
Page 3
Derivation of City Carrier Collection Costs For First-Class Single Piece Letters
Using the Current PRC Defivery Cost Attribution Methodology
‘000's except for %'s and cents)
R2001-1 R2005-1
B8Y2004 TY 2006,
City Carrier Costs BY 2000 | TY 2003 BY2004 | TY 2006 | Comected | Corrected
A) City Carrier In-Office Costs 1121,119 | 1,139,083 919,839 G604 246 919,839 904,246
B) % Delivery Costs for City Carrier In-Office: 99.75% 99.75% 99.75%| 99.75% 99.75% 99.75%
C) Cost Segment 7 Costs: 480,750 518,072 431,721 | 619,923 631,419 619,923
D) % Delivery Costs for Cost Segment 7 79.70% 79.70% 84.84% 84.84% T7.24% 77.24%
Collection Costs 68,379 75818 113,827
Total Costs 336,828 500,222 500,222
% Coliection Costs 20.30% 15.16% 22.76%
E) Piggyback Factor ‘135917 1366 C1268) C1.288F- 1.268 1.288
F) City Carrier Delivery Volumes 21,308,674 17,565,046 17,565,048
Unit Cost Without Collection: 9.57 9.28 10.16
Unit Cost With Collection; 10.22 977 1.2
Delivery Costs With Collections 2,177,635 | 2,263674 | 1715719 1,062,496 | 1,969,224 1,962,496
Delivery Costs Without Coilections 2,039,253 | 2116118 | 1,629,734 | 1,838,602 | 1,783,810 1,777,950
Collection Costs $ 138382 |3 147557 |$ 850885 |$123,893 (8 185314|$ 184,545

[14]

43!
2]
(3]
{4]
18]
[6]

i8]
{9
10}
(11]
{12]
[13)
4]

"surnmary BY" per USPS witness Schenk's response to R2001-1 MMA/USPS-T43-18 A
USPS witness Schenk's response to R2001-1 MMAJ/USPS-T43-18 A
"sumrmary BY" per USPS witness Schenk's response to R2001-1 MMA/USPS-T43-18 A

1-17]

"7.0.3" per USPS witness Schenk's response to R2001-1 MMA/USPS-T43-18 A
"Outputs to CRA" per USPS witness Schenk's response to R2001-1 MMA/USPS-T43-18 A

{5}/16)
"summary BY”
"R0O1 Delivery Voiumes"

(([1]+[ 21) + ([3} + [41 )" [8] ) / [O] *100 per Schenk's response to MMA/USPS-T43-18 A

([1]+13]) " [8) /9] " 100
(T+[3])" 8]

{1} [2] + [3] ~ [4} ) * [B] per USPS witness Schenk's response to MMA/USPS-T43-18 A

[12}-13]



Volume Variabilities of Load Time and Total

Delivery Time with Respect to Collections, PRC-Version BY 2004 | USPS-Version BY 2004
and the Resulting Volume Variable Costs CS0687.xls CS06&7.xls
Volume Variability of SDR Load Time With

Respect to Collections at Customer Delivery

Points 2.48% N/A
Volume Variability of MDR Load Time With

Respect to Collections at Customer Delivery

Points _ 0.55% N/A
Volume Variability of SDR Load Time With

Respect to Coilections at Customer Delivery

Points _ 0.70% N/A
Volume Variability of Delivery Time With

Respect to Collections at Customer Delivery

Points N/A 8.80%
Accrued SDR Load Time Cost 1,364,615 N/A
Accrued MDR Load Time Cost 835,501 N/A
Accrued BAM Load Time Cost 295,487 N/A
 Total Accrued Load Time Cost 2,495 604 N/A
Total Accrued Delivery-Time Cost N/A 7,111,994
Total Voiume-Variabie Cost for Collections at

Customer Delivery Points 40,506 625,855
Percentage of total Accrued Cost that is Volume

Variable Coliection Cost 1.62% 8.80%
Volume-Variable Cost for Collections at

Customer Delivery Points Distributed to First-

Class Single Piece Mail 38,010 587,282

6474



(1
(2]
3]
[4]
[5]
[6]
(7]
8]
(8]
[10]
(*1]

[12]
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MMA-LR-1
Page 4
Derivation of Rural Route Collection Costs For First-Class Single Piece Letters
Using the Current PRC Delivery Cost Attribution Methodology
.000's except for %'s and cents)
R2001-1_ R2005-1
Rural Carrier Costs BY 2000 TY 2003 BY2004 TY 2006
A} Rural Camier Costs (C/S 10) 258,211 267,252 236,880 243,697
B) Piggyback Factor 1.236 1.247 1.187 1.184
C) Delivery Unit Cost Key 85.30% 85.30% 76.42% 76.42%
Collection Costs 43,932 55,862
Total Costs 356,510 305,043
% Collection Costs 7 12.32% . 18.31%|
Letter Cost Distribution Key v 88:83% s o T B
D) Rural Carrier Volumes 17,344,088 7,443,456
Unit Cost Without Collection: 3.71 2.89
Unit Cost With Collection: 4.35 3.78
Delivery Costs With Collections 319,149 333,263 281,235 290,948
Delivery Costs Without Collections 272,235 284274 214 913 222,336
Coliection Costs 46,914 48,989 66,322 68,612

[13]

(1l
{2
[3]
{4]
5]
(6]
[7]
(8]
(9
[10]
1]
(12}
[13]

“summary BY" per USPS witness Schenk's response to R2001-1 MMA/USPS-T43-18 B

"summary BY"

"summary BY" per USPS witness Schenk's response to R2001-1 MMA/USPS-T43-18 B

1-17]

“7.0.3" per USPS witness Schenk's response to R2001-1 MMAJUSPS-T43-18 B
"Outputs to CRA" per USPS witness Schenk's response to R2001-1 MMA/USPS-T43-18 B

[5]/16]
"Rural Crosswalk"

(([1]* [2]1*{3}) /8] ) * 100 per Schenk's response to MMA/USPS-T43-18 B

((f11"{21)/(81) * 100
(11 12]

(11" 12} * [3]

[111-{12}



1A-LR-1
Page 5

The following tabie provides the source documents for the data used in pages 2-4 of MMA-LR-K-1

Worksheet Docket | Library Reference File Name Tab Name
RO1 summary BY _R2001-1 USPS-LR-J-117 LR-J-117 Revised summary BY
R017.0.3 R2001-1 | USPS-LR-J-117 CS06&7 7.0.3
R0O1 Qutputs to CRA | R2001-1 | USPS-LR-J-117 CS06&7 Outputs to CRA
R0O1 Delivery Volumes| R2001-1 USPS-LR-J-117 LR-J-117 Revised Delivery Volumes
RO1 Letters 93 R2001-1 | USPS-LR-J-117 LR-J-117 Revised Letters 93
ROt Rural Crosswalk | R2001-1 | USPS-LR-J-117 LR-J-117_Revised Rural Crosswalk
RO1 summary TY R2001-1_| USPS-LR-J-117 LR-J-117_Revised summary TY
R05 summary BY R2005-1 | USPS-LR-K-101 LR-K-101_Revised 6-17-05 summary BY
R05 7.0.3 _R2005-1 USPS-LR-K-93 CS06&7 7.0.3
ROS Qutputs to CRA | R2005-1 USPS-LR-K-83 CS0687 Outputs to CRA
ROS Delfivery Volumes| R2005-1 | USPS-LR-K-101 LLR-K-101_Revised 6-17-05 Delivery Volumes
ROS Letters 93 R2005-1 | USPS-LR-K-101 LR-K-101_Revised 6-17-05 Letters 93
ROS Rural Crosswalk | R2005-1 | USPS-LR-K-101 LR-K-101_Revised 6-17-05 Rural Crosswalk
ROS summary TY R2005-1 | USPS-LR-K-101 LR-K-101_Revised 6-17-05 summary TY
K87 BY R2005-2 | USPS-LR-K-67 USPS-LR-K-67_Revised 11.sumBYInOffDalstoF itsPreiCwik
K87 TY R2005-3 USPS-LR-K-67 USPS-LR-K-87 Revised 2.summary TY
K-145 BY R2005-4 | USPS-LR-K-145 | LR-K-87_Revised.2nd. Without.Collection.Costs [ 11.sumBYInOffDalstoFitsPrciCwik
K-145 TY R2005-5 | USPS-LR-K-1451 LR-K-87 Revised.2nd Without. Collection.Costs 2.summary TY

9LP9



RO1 summary BY

unti 8.1 cost

0.0202
00314
0.0230

G.0212
00221

0.0285
0.02685
0.0103
00103
0.0285
G.0285
©.0008
Q0098
0.0106
0.0101
0.0009
o.0181
0.0058
0.0002

Qo177

0.6106

(000%)
8.1
948 459
151,940

11,304

1411700
60, 145

4,452
4307
5,884
3382

21,913
17,252
10,839
2,862
26,614
26,091
216,850
63,487
54,112
117,578

18,048

478,081

(000s)
8.2
172,860
27,660
2,057

202377
10,940

810
800
1,071
817
3889
31414
19072
a21
4,845
4,613
20477
11,654
2,851
21,404

3,407

87,031

(000s)
71
6,987
718
73

7.758
130

2
26

80
52
130
102
174
45
ap4
421
3,431
551
1,448
1,999

188

7.061

{0008)
72
87,607
9,033
917

97,647
6,595

183
181
557
321
803
632
1,077
284
2,432
2,603
21,198
3,408
8,844
12351

1,044

43826

00285 nonDPS unt cost (FY83 LUOCATT Cogts wage rate adjusied to FYO0Q doliars)
0.0050 DFS unit cost by solving equation

0.0344
Q0384

0.0345
0.0110

0.0058
0.0082
0.0059
0.0068
0.0054
0.0108
0.0107
0.0023

0.0059

25,260
383

25,643
503,724

3873
1,382
1,308
5,278
3,287

28
1,799
1,468

15,028

4,568
70

4,668
91,609

105
252
255
981
505
169
328
287

2,736

116
2

"7
7178

19
8
7

25

17
2
5

12

Tt

713
0

722
44,248

815
272
291
1414
743
108
205
538

3116

0.0188 nonDPS unkt cost (FY93 LIOCATT Costs wage rate adjusted (o £Y00 dollars)
0.0028 DPS unit cost by solving squation

BY
%DPS ™
Single-Piecs Letters
Single-Piace Flats
Single-Pigce Parcals
First-Class Single-Fiece BY*
First-Cinss Singie-Pece Cards 8
Nonautomation — Norwnach Mixed AD¢ 0.00%
Nonautomation — Nonmach ADC 0.00%
Nonautomation — Mach Mixed AADC 75.47%
Norautomation — Mach AADC 75.47%
Norautomation -~ Nonmach 3-Digit 0.00%
Nonsutomation — Nonmach 5-Digt G 00%
Nonautomation — Mach 3-Digh 77.71%
Nonautomation — Mach 5-Digit T7.71%
Automation Mixed AADC 73.78%
Automation AADC 76.35%
Auto 3-Digit L stters 76.08%
Aute 5-Digit Latters CSBCS/Manual St 30.07%
Aute 5-Digit Letters Othar Sltes 85.84%
Aute 5-Diglt Lstters 80.19%
Auto CR Latters 40.82%
Prasort Letters Sublotal 73 692891%
0113=84%0PS +36% " 0206
0.0215 dps ssvings
Presort Flats
Presort Paceis
Presort Nonletters
Fresort Sublota/ BY*®
Nonauto Presort Cards 76.82%
Auto Mixed AADC Cards 73.78%
Auto AADC Carda 78.35%
Auto 3-Digit Carde 76.96%
Auto 5-Digit Cards 80.18%
Auta CR Cards 40.82%
Auto 5-Digit Carde CSBCSManual Sit 30.0™%
Auto 5-Digit Cards Other Sites 95.84%
Prasort Cants Subtotel BY™ 78.17%
DOT4=61RKDPS+39%* 0156
0.0130 dps savings
Stancard Mai
Nonsutomation ~ Nonmach Miced AD( 0.00%
Neonautomation — Nonmach ADC 0.00%
Nonsutomation — Mach Mixed AADC T5.47%
Nonautomation — Mach AADC 75.47%
Nonautomation — Normech 3-Digit 0.00%
Nonautomation - Norwnach 5-Digit 0.00%
Nonautomation — Mach 3-Digh T7.711%
Nonautomation — Mach 5-Digit 77.71%
Automation Mixed AADC 73.78%
Automation AADC 78.35%
Automation 3-Dight Letters 78.98%
Autometion 5-Digt Leiters 80 16%
Standard Leiters Subtotal 71.50%
.0115=62%DPS +30%"°. 0144

00148
0.0145
0.0007
0.0087
0145
0.0145
0.0006
0.0098
0.0038
0.0097
0.0008
0.0004
0.0100

2,900
3,408
5,207
3,378
18,428
21328
9,282
8,801
23,188
27,841
150,428
108,922
378,358

544
835

815
2,980
3,882
1,680
1618
4,221
5,088

27,384
19,282
88,678

88

80
178
118
a7s8
491
323
310
787
961
5215
3,752
12,661

120
141
313
203
662
860
566
543
1378
1684
6,138
8572
22,179

(000s)
T3
181,249
18,925
31,253

231,427
14,266

842
831
2874
1,656
4,143
3,262
6,555
1,467
12,548
13430
108 377
17,578
48,152
83,728

5,387

225,102

4,201
1,572

5,863
230,965

2,975
)
1,082
4,088
2714
384
748
1,985

11.376

1,185
2,508
1.884
5,489
7128
4,606
4 498
11,432
13,960
75741
54,484
183,870

(.9
74
214,837
32,029
7.012

253,878
14.208

982
70
1,634
842

4 B33
3.805
3,061
808
7.307
7.544
60,898
15,064
18,800
33,884

4,542

131,190
20058
0.0340
0.0139
0.0201

5,457
318

5775
136,965

139
281
478

1,817

1,184
254
490
875

5131
0 0049
G.0340
20139
&.0201

T3
BS54
1,433
230
4,022
5222
2,567
2,459
8,357
7.676
41,532
20,457
103,240

{000s) {0008)

10 fotal piggied
268,211 2,406,784
44771 379,989
5,041 a0
308,023 2,654,084
17,353 165, 138
1,725 11,946
1,704 11,799
3,280 20,367
1,879 11,740
8,490 58,802
6,884 48,208
a8 151 38,196
1824 10,008
14, 495 20,950
15,092 94 088
122,078 758,808
27 693 184,801
40,958 238 549
88,851 423,350
8,374 55754
260,203 2,056,311
Nonautomatk Nenautomation
1,311 1,205
538 529
1,311 1,265
1,725 1,704
3,738 58,167
275 3,518
4014 62,683
284,217 1,605644
3,044 18,926
995 57689
1,084 8,068
4,188 23,120
2,841 18,028
302 26884
5688 5544
2273 9,482
12,435 66,113

nonauio auta maadc

1,863 622
4,559 1.522
3,034 1208
3,044 895
1,881 9,828
2,312 11,470
2,853 17,881
1,533 11,273
10,696 54,042
14,148 70,183
5037 32,121
4825 30,768
12,7684 16,847
15,198 98,221
81895 520,196
50,858 3687.438
210,328 1,301,442

(0008} City Casmiar Rural Carrier
Pearmtt Volume ** Unit Cost Unit Cost
47,033,105 0.0483 0.0068
4 844 701 0.0670 0.0114
491,726 01448 00427
52,369,535 00491 0.0073
2719298 0.0528 0.0G79
168,013 00584 0.0127
185,847 0.0584 0.0427
573,642 0.0285 0.0070
330,644 0.0285 0.0070
827,002 0.0584 0.0127
851,120 0.0584 00127
1,108,831 0.0276 0.0068
202,807 0.0276 0.0089
2,504 847 0292 Q.0072
2,680,656 0.0291 a.0070
21,832,338 a0278 0.0088
3,508,208 ©.0420 0.0088
9,212,148 0.0204 0.0055
12,720,447 00268 0.00687
1,075,333 0.0422 ¢.0008
44,931,628 0.0262 0 0188
Nonautomation - Nonautomation — Nonautomation —
4,478 2,580 8.452
1,828 1,054 2838
2478 1,428 8,452
3,260 1,879 8,490
732,863 0.0743 0.0063
B, 580 023182 00340
743,843 00778 0.0087
45,675,470 0.0300 0.0071
688,128 0.0167 0.0058
223,012 0.0204 0.0055
238,066 0.0168 0.0056
813,723 0.0187 0.0058
600,484 0.0188 0.0058
B8 354 0.0284 0.0042
188,008 0.0200 Q.0042
441,388 0.0151 0.0064
2,555 124 00189 0.00e0
aute aade 3d 5d
885 2,547 1,689
1,628 6,235 4,158
1,401 5,386 3872
1,084 4,188 2,841
205,537 0.0359 0.011%
230 845 0.0356 G118
534,808 0.02370 00068
345,923 0.0270 0.0055
1,130,639 0.0350 00118
1,487,774 0.035¢ 20118
887,320 0.0268 0.0064
826,523 0.0288 0.0064
2,364 984 0.0272 0.0087
2,875,477 0.0268 0.0085
15,800,802 0.026% 0.0065
11,222 414 002685 0.0083
37,872,914 00275 0.008g

Total

Unit Cost

0.053
0.0784
0.1572

0.0564

0.0807

0.0711
0.0711
0.0355
0.0355
0.0711
a.oTH
00344
0.0344
0.0383
0.0351
0.0348
0.0527
0.0250
0.0333

0.0518

0.0458

TSPE LR-J-14T
Page 1 of 2

Lo oy
78%

8%

14%

43%

87%

Rural Key
84%
15%
2%

41180058
0.051

98%

Monsutomat Nopautornatk Nonasutomat

cr

5,080
2075
5,080
8,684

0.0808
0.3523

0.0843
0.0371

0.0283
0.0280
0.0254
00253
00247
0.0328
00330
D.0215

0.0259

248
803
282
303

0.0478
D.0478
0.0338
0.0325
00478
0.0478
0.0332
0.0332
0.0338
0.0335
0.0333
0.0327
00344

8,651
3,54
4878
6151

2%
1%

3%

489
1,147
734

81%

2,284

933
1,234
1624

1%
0%

2%

1,230
3,012
2.938
2,273

5819257

43%

00056  Nonautomalk Nonauvtomation Nonautomation -~ Nonautomnation - Nonautomatton - Nonautomat Nonautomati Nonesutomat

LLPS



RO1 summary BY

Reguiar Flat Subtotal
Reguiar Parcal Subtotal

Regular Nonlaiter Subtotal
Regular Total BY*

ECR Bask Auto Letters
ECR Basic Letiers

ECR High Density Letters
ECR Saturation Letters
ECR Laftars Subtoial
ECR Basic Flats

ECR High Danstty Flats
ECR Saturation Flats
ECR Basic Parosis

ECR High Denalty Parcels
ECR Saturstion Parcels
ECR Basic Nonjetters
ECR High Dansity Noretters
ECR Saturation Nonletters
ECR NonlLelters Subtotal

ECR Total BY*

nonDPS unit cost (FY83 LIOCATT Costs wape rate adjusted to £ Y00 dolfars)

BY
%DPS unit 8.1 cost
0.0238

0.02e8
0.0241

0.0143
0.0025
0.0128
0.0085
0.0035
0.0072
Q0120
0.0075
0.0038
01744
3.224

1.2438
0.0122
0.0080
0.0042
0.0088

0.0082

u...wd  DPS unit cost by solving equation
0.0083 ups savings

(000s)
8.1
375,683
21,202

397,184
775,523
5 508
80,075
4750
18,30
85,741
154,358
11,508
38,008
2,508
a1
3,004
158,868
12,327
39,190
208,383

204,124

(00Cs)
6.2

68,442
3,880

72,301
141,179
1,017
10,036
-]
2,791
15,809
28,100
2085
8571
457

149

543
28,557
2244
7,134
37,935

53,544

“BY costs from the CRA Segments and Components Repert, USPS-T-11 {Witness Maehan)
8.1 for letiars based on DPS caiculations (93 vs. B8)

#.1 for fiats based on LIOCATT 98
8.1 for ECR based on LIOCATT
8.2 distributed in proportion to 8.1
7.1 distributed on basis of volume
7.2 distributed on basis of volume:

7.3 distributed to shape by slemental load key, then by volurme within rate category
7.4 distributed in proportion to sum of 8,1 through 7.3 cosls
10 distributed to shape by rural key, then by dps% rate category

(000s)
71
5,272
238

5,510
18,171
1,233
2,548
270
2,383
€445
8970
832
5081
8

0

1
8,987
832
5,082
12,801

18,246

(D0Os)
7.2
9236

417

9,653
31,832
3732
7.718
817
7.244
19,511
21128
2518
15,382
24

0

4
21,163
2,520
15,388
39,059

58,570

(000s)
7.3
28,186
17,253

116,606
300,776
11,720
24,254
2,587
22,768
61,317
83,885
11,162
88,334
105

2

18
¢3,070
11,104
8,353
173.518

234,833

0.0201

{000s)
7.4
75,514
8,661

93 255
196495
3711
16,811
1477
8,049
30,047
48,458
4,483
20,942
494
155
596
48,990
4638
21,528
75157

105204

1,288

525
1,285
1,981

(000s)
10
269,560
12,1688

281,757
482,085

43,947
76,186

4,520
40,078

164,698

156 196
15,176
92,660

5
48

168,227
15,178
02,580

264,085

428,783

Piggys
Singte-Place
Presort
SP Cards
Presort Cards
ECR
Reg

1,500

813
1,600
2312

(0008}
total pijgied
1,094,992
82,237

1,268 997
2,580,441

80,920
260,185
20,168
129,019

200,302

871,880
83,034
321,343

4879
1.530
5,850

678,097
84,568
327,158

1,068,621

1,568,823

city
1.389
1.346
1.352
1.368
1.357
1.354

3.344
1,368
1,851
2,853

{000s)
Pemmit Volume
15,771,844
711,753

16,483 587
54.358.511

2274906
4,704,166

447,969
4 415853

11,892,684

12,879,082
1,535,875
8,378,070

14,383
254
2,488

12,893 486
1,535,029
8,378,558

23,807,952

35,700 836

fural
1228
1236
1235
1.235
1.238
1238

2,189
813
995

1,533

0.0483
0.0844

0.0571
0.0365
0.0181
0.0353
0.0283
0.0180
0.0250
0.0372
0.0288
0.0z
0.3382
60140
23275
0.0375
0.0288
0.0227
0.0312

0.0281

7.089
2,888
7.068
10,856

0.02t14
0.0211

0.0211
0012
0.0239
0.0200
0.0112
0.0112
0.01m1
0.0150
0.0122
0.0122
0.0000
00238
00238
0.0150
ooz
0.0122
0.0137

0.0148

9,178
3750
9.178
14,146

Totat
Uni Ceat
0.0804
0.1455

0o7ez
0.0477
0.0400
0.0553
0.0405
0.0292
C.0421
G.0522
C.0410
G.0343
03292
6.0378
23512
0.0525
0.0420
0.0348
00449

00439

USPS LR-J-117

Page 2 of 2
L] 5704
AT1 2387
3.268 313
5037 4525
Load Key  Rural Key
24% 52%
15% 5%
26% 38%
Té% 62%
100% 160%

BLYG



R017.0.3 USFo-LR-J-117

7.0.3

Base Year 2000 - USPS Version File CS08&7 1of8
CS5 7 CITY CARRIERS STREET 68,379 336.828 20.30% 79.7%

WS 7.0.3 LETTER & SPR COST SUMMARY

LINE

NO

CLASS. SUBCLASS. OR SPECIAL SERVICE

LOAD
COLLECTION
SPR
46.1

LOAD
COLLECTION
LTR
46.2

LOAD SPR
NON-ACCT
DELIV
463

LOAD SPR
ACCT DELIV
46 4

LOAD SDR
46 5

LOAD MDR
46 6

LCAD BAM
467

TOTAL
LCAD
46

NQOT USED
BY USPS

COLUMN NUMBER N (2) 3 4 5) (6} {7} (8 (9)
CALCULATIONS =C1..C7
UNITS $(000) $(000) $(000) $(000) $(000) $(000) $(000) $(000) $(000)
COLUMN SOURCE/NOTES WS7.08C1+ | WS706C3+| WS706C5 | WS7.06C8 | WS7085C8 | w7066 | WS7.067 Not Used By
c2 c4 c8 ca USPS
7 _|FIRST-CLASS MAIL:
2 | SINGLE-PIECE LETTERS 3,442 8,038 73 112,210 71,925 35,739 231,427
3 | PRESORTLETTERS - - 84 - 103,228 117,163 10,510 230,965 -
4 TOTAL LETTERS 3,442 8,038 138 . 215,438 189,088 46,250 462,302 -
5 | SINGLE-PIECE CARDS 179 417 4 - 8,470 6,006 1,191 14,266 -
6 | PRESORT CARDS . . 4 . 5.464 5467 442 11,376 -
7 TOTAL GARDS 179 497 8 - 11,933 11,472 1,633 25,642 -
8 |TOTAL FIRST-CLASS 3,620 8,456 144 . 227,371 200,560 47,882 488,034 .
9 {PRIORITY MAIL 85 151 1,005 - 73,208 10,014 8,021 40,554 -
10 |EXPRESS MAIL 257 B74 . 1,602 8,252 1,482 4421 16,688 .
11 {MAILGRAMS . . 3 - 55 31 2 g1 -
12 |PERIODICALS:
13 | IN-COUNTY . . 11 . 3,978 1.062 164 5215 -
14 | OUTSIDE COUNTY: - ; . - - - .
15 REGULAR - - 85 . 32,149 8.587 1,328 42,147 .
16 NON-PROFIT - - 25 . 9,548 2,550 394 12,518 .
17 CLASSROOM - - 1 . 284 76 12 ar2 .
1§ |TOTAL PERIODICALS . - 122 - 45,050 12,275 1,896 60,252 -
79 |STANDARD A:
20 | SINGLE PIECE RATE . . . - - - - . .
21 | COMMERCIAL STANDARD:
22 | ENHANCED CARR RTE . - 60 - 145,657 77.159 1,608 224,583 .
23 | REGULAR - - 80 . 149,853 86,420 9.775 246,138 -
24 | TOTAL COMMERCIAL . . 159 - 295,510 163,579 11,473 470,721 .
25 | AGGREGATE NONPROFIT: - - . . -
26 | NONPROF ENH CARR RTE . . 8 . 6,580 3,412 242 10,250 .
27 | NONPROFIT - . 24 - 31,869 21,025 1,700 54,638 -
28 | TOTAL AGGREG NONPROFIT - - 30 . 38,478 24,437 1,942 54,668 -
29 |TOTAL STANDARD A . . 189 - 333,988 188,016 13,415 535,608 -

6LFY



R017.0.3

Base Year 2000 - USPS Version
CS 7 CITY CARRIERS STREET
WS 7.0.3 LETTER & SPR COST SUMMARY

USt o-LR-J-117

7.03
File CS06&87 2016

68.379 336,828 20.30% 79.7%

LINE

NO. CLASS. SUBCLASS OR SPECIAL SERVICE

LOAD
COLLECTION
SPR

LOAD
COLLECTION
LTR

LOAD SPR
NON-ACCT
DELIV

LOAD SPR
ACCT DELIV

LOAD SDBR

LCAD MDR

LOAD BAM

NOT USED
BY USPS

, 46.2 46.3 45.4 485 46.6 46.7
COLLMN NUMBER {1 {2) 3) 4) (5} (6) {7 (8) (8
CALCULATIONS =C1.C7
UNITS $(000) $(000) $(000) $(000) $(000) $(000) $(000) $(000) $(000)
COLUMN SOURCE/NOTES WS706C1+ | ws706C3+]| ws7o06C5 | ws7060C6 | ws7085¢C8 | ws7.068| WS70867 Not Used By
c2 C4 cs Cc8 USPS
30 |STANDARD MAIL (B): :
31 | PARCELS ZONE RATE 21 49 363 . 12,499 4375 1,602 18,909 -
32 | BOUND PRINTED MATTER - 628 9,703 3,403 2,161 15,895
33 | SPECIAL STANDARD - . 242 3,606 1,750 581 6.268 .
34 | LIBRARY MAIL 2 4 32 . 415 301 98 852
35 |TOTAL STANDARD (B} 23 53 1,265 - 28,312 9,829 4,442 41,924 -
36 JUS POSTAL SERVICE 18 45 - - 450 1,031 23 1.830 -
37 |FREE MAIL 2 6 - . 836 639 64 1,548
38 |INTERNATIONAL MAIL 42 98 80 287 1,850 1,648 318 4124 -
39 {TOTAL MAIL 4,028 9,483 2,808 1,889 668,172 425528 78,565 | 1,100,463 -
40 [SPECIAL SERVICES:
41 | REGISTRY - . - 353 1.075 385 2,618 4432
42 | CERTIFIED . . - . 22,991 5,280 22,331 50,602
43 | INSURANCE . - - . 2,125 541 1,662 4,327
44 | cop - . - 68 543 343 1,010 1,964
45 | MONEY ORDERS . . - - - . ] .
46 | STMPD CARDS
47 | STMPD ENVELOPES - - - - . -
48 | SPECIAL HANDLING . . . ) - . ; ;
49 | POST OFFICE BOX - - - - - - . -
50 | OTHER - - . 807 9,115 2,221 11,242 23,185
51 |TOTAL SPECIAL SERVICES - - - 1,028 35,848 8770 38,864 84,510
52 |TOTAL VOLUME VARIABLE 4,028 8,483 2,808 2,917 704,021 434,298 117,418 | 1,274,974 -
53 |OTHER 13.883 32,424 . - . - . 48,306
54 |GRAND TOTAL 17,911 41,907 2,808 2,917 704,021 434,208 117,419 | 1,321,280 .

08%9



Base Year 2000 - USPS Version
CS 7 CITY CARRIERS STREET
WS 7.0.3 LETTER & SPR COST SUMMARY

R017.0.3

LINE

NO. CLASS, SUBCLASS, OR SPECIAL SERVICE

NOT USED
BY USPS

TIME AT STOP-
COLLECTION
[

487

TIME AT
STOP - SPR
DELIVERIES

486

COVERAGE-

RELATED LOAD -

LTR
485

TIME AT STOP-
COLLECTION

SPR
48.8

File CS06&7

DELIVERY
ACCESS.SPR
48.1

ACCESS
LTR
48.2

USi w-tR-J-117
7.03
Jofs

ACCESS-
COLLECTION -
SPR
48.3

COLUMN NUMBER (10} {11 (12) (13) (14} (15) {16) [iki]
CALCULATIONS
UNITS $(000) $(000) $(000} $(000} $(000) $(000) $(000) $(000)
COLUMN SOURCE/NOTES Not Used By | WS 7.06C7+C8 | WS7.06C9 | WS 7.0.6.14 C23 WS 7.06 WS 7.06C12 | WS7.0.6.14 WS 7.06
USPS C10+C11 c22 G13+C14
1 |FIRST-CLASS MAIL:
2 | SINGLE-PIECE LETTERS 15,114 1,753 8,592 6,471 1,379 29,024 27 508
3 | PRESORTLETTERS . 1,529 8,985 - 1,203 32 630 .
4 TOTAL LETTERS 15,114 3,283 17,577 8,471 2,582 a1,654 27,508
5 | SINGLE-PIECE CARDS 785 94 780 338 72 2.608 1,428
6 PRESORT CARDS N 92 849 . 73 2,302 -
7 TOTAL CARDS 785 183 1,428 338 144 5,000 1,428
8 |TOTAL FIRST-CLASS 15,899 3,466 19,006 6,807 2,727 66,654 28,936
9 |PRICRITY MAIL 284 18,845 272 122 13,251 873 517
10 |EXPRESS MAIL 18 4,997 14 7 3,931 47 30
11 |MAILGRAMS - 46 5 - 36 22 -
12 |PERIODICALS:
13 | IN-COUNTY - 172 160 - 135 535 .
14 | OUTSIDE COUNTY:
15 REGULAR - 1,388 1,254 - 1,003 4326 -
16 NON-PROFIT - 413 384 - 325 1,285 -
17 CLASSROOM - 12 11 - 10 38
18 _|TOTAL PERIODICALS - 1,086 1,850 - 1,562 6,184 -
19 [STANDARD A:
20 | SINGLE PIECE RATE - - - - - -
21 | COMMERCIAL STANDARD:
22 | ENHANCED CARR RTE 1,118 11,375 880 41,421
23 | REGULAR - 1,468 5.769 - 1,155 20,043
24 | TOTAL COMMERCIAL - 2 586 17,145 - 2,034 62,364
25 | AGGREGATE NONPROFIT: . - - - - .
26 | NONPROF ENH CARR RTE - 100 815 - 78 2,782
27 NONPROFIT - 386 403 - 304 1,404
28 | TOTAL AGGREG NONPROFIT - 488 1,218 - 382 4,186 -
29 |TOTAL STANDARD A - 3,072 18,363 - 2417 66,550 -

I8¥%9



R0O17.03 Us: _-LR-J-117

703
Base Year 2000 - USPS Version File CS(6&7 4018
CS 7 CITY CARRIERS STREET

WS 7.0.3 LETTER & SPR COST SUMMARY

TIME AT STOP-
COLLECTION
BY USPS LTR

TIME AT COVERAGE- TIME AT STOP-
STOP-SPR RELATEDLOAD- COLLECTION
DELIERIES LTR SPR

ACCESS-
DELIVERY ACCESS COLLECTION -
ACCESS-SPR LTR SPR

LINE NOT USED

NO. CLASS. SUBCLASS. OR SPECIAL SERVICE

COLUMN NUMBER
CALCULATIONS

UNITS
COLUMN SOURCE/NOTES

{10

$(000)
Not Used By
USPS

48.7
1)

$(000)
WS 7.0.6 C7+C8

48.6
(*2)

$(000}
WS 7.06C9

48.5
(13)

$(000)

WS 7.0.6,14 C23

488
(14)

$(000}
W5 7.086
C10+C11

481

$(000)
WS 7.0.6 C12

48.2

$(000)
WS57.06.14
C22

48.3

$(000)
WS7.06
C13+C14

30
31
32
33
34
35

STANDARD MAIL (B):
PARCELS ZONE RATE
BOUND PRINTED MATTER
SPECIAL STANDARD
LIBRARY MAIL

TOTAL STANDARD (B}

92

99

5,830
10,075
3,883
508
20,204

47
54
17

120

39

43

4,586
7,826
3,055
398
15,965

176
201
63

448

167

14
181

36
37
36
39

US POSTAL SERVICE
FREE MAIL
INTERNATIONAL MAIL
TOTAL MAIL

11
185
16,579

2,149
52,855

11
120
39,816

36

79
7.098

1,691
41,580

179

ar

303
141,388

163

20

338
30,173

40
41
42
43
44
45
46
7
48
4%

51

SPECIAL SERVICES:
REGISTRY
CERTIFIED
INSURANCE
cob
MONEY ORDERS
STMPD CARDS
STMPD ENVELOPES
SPECIAL HANDLING
POST OFFICE BOX
OTHER

TOTAL SPECIAL SERVICES

TaR

TOTAL VOLUME VARIABLE
OTHER
GRAND TOTAL

16,579
15,018
31,507

39,816
740,622
780,439

7,088
6,238
13,338

41,580
2,101
43,681

141,388
1,863,492
2,004,880

30173
21,147
51,321

Z8¥o



RO1 7.0.3 Usr _ LR-J-117

Base Year 2000 - USPS Version File CS06&7
CS 7 CITY CARRIERS STREET
WS 7.0.3 LETTER & SPR COST SUMMARY

ACCESS- TOTAL
LINE COLLECTION - TOTAL NOT USED BY LOAD. ACCESS.

NO. CLASS. SUBCLASS. OR SPECIAL SERVICE LTR ACCESS USPS ROUTE TOTAL SPR
48.4

COLUMN NUMBER (18) {19 (20) (21) (22) {23)
CALCULATIONS =C11...C18 =CB+C19+C20
+C21 =C1+C3+C4+C12+C
14+C15+C17
UNITS $(000) $(000) $(000) $(000) $(000)
COLUMN SOURCE/NOTES WS 7.0.8 Not Used By 1a] L54 inciudes WS
C15+C18 USPS 7.0.5 C5L49
1 |FIRST-CLASS MAIL:
2 | SINGLE-PIECE LETTERS 7,805 97 847 . 7,754 338,828 40,626
3 | PRESORT LEYTTERS - 44,348 - 7.175 282,487 2,706
4 TOTAL LETTERS 7,805 141,905 - 14,829 619,315 43,422
5§ { SINGLE-PIECE CARDS 405 5,595 . 130 20,992 2,110
6 | PRESORT CARDS - 3,118 . 113 14,605 169
7 TOTAL CARDS 405 9,711 - 243 35,508 2,278
8 {TOTAL FIRST-CLASS 8,211 151,706 - 15,171 654,912 45,701
9 |PRIORITY MAIL 147 32,311 - 17,075 89,940 31,805
10 JEXPRESS MAIL 9 8,051 - 1.482 27,222 10,824
11 IMAILGRAMS - 110 - 80 281 85
12 |PERIODICALS: -
13 | IN-COUNTY - 1,002 - 1,404 7.621 318
14 | OUTSIDE COUNTY: -
15 REGULAR - 8.101 - 11,344 61,503 2,567
16 NON-PROFIT - 2,408 - 3,369 18,294 762
17 CLASSROOM . 71 - 100 543 23
18 |TOTAL PERIODICALS - 11,582 - 16,217 88,051 3689
76 |STANDARD A: N
20 | SINGLE PIECE RATE - - - . . .
21 | COMMERCIAL STANDARD: -
22 | ENHANCED CARR RTE - 54,704 - 18,703 298,080 2,066
23 | REGULAR . 29,335 - 15,535 291,008 2,713
24 | TOTAL COMMERCIAL . 84,120 - 34,238 580,087 4779
25 | AGGREGATE NONPROFIT: - - - .
26 | NONPROF ENH CARR RTE . 3,778 - 633 14,858 184
27 | NONPROFIT - 2,497 - 2,627 59,761 714
28 | TOTAL AGGREG NONPROFIT - 6.272 - 3,260 74,419 898
29 ITOTAL STANDARD A . 90,401 . 37,498 563,507 5677

703
Sofé

£8by



R0O17.0.3

Base Year 2000 - USPS Verslon
CS 7 CITY CARRIERS STREET
WS 7.0.3 LETTER & SPR COST SUMMARY

LINE
NO.  CLASS. SUBCLASS. CR SPECIAL SERVICE

ACCESS-
COLLECTION -
LTR
48.4

TOTAL
ACCESS
48

NOT USED BY

USPS

TOTAL
LOAD. ACCESS,

RCGUTE

File CS06&7

TOTAL SFR

COLUMN NUMBER {18) (22) (23)
CALCULATIONS =C11..C18 =C8+C19+C20
+C21 =C1+C3+C4+C12+4C
14+C15+C17
UNITS $(000) $(600) $(000} $(000) $(000)
COLUMN SOURCE/NOTES WS 7.06 Not Used By la] L54 includes WS
C15+C16 USPS 7.0.5 C5L49

30 |STANDARD MAIL (B): -
31 | PARCELS ZONE RATE 47 10,84 - 5,628 39,521 11,006
32 | BOUND PRINTED MATTER . 18,256 - 6,884 41,035 18,620
33 | SPECIAL STANDARD - 7.019 - 4,005 17,202 7,181
34 | UBRARY MAIL 4 944 - 1,125 2,922 954
35 [TOTAL STANDARD (B} 51 37,202 . 21,643 100,769 37,771
36 [|JS POSTAL SERVICE 7} 550 N 275 2,464 200
37 |FREE MAIL 6 88 - 100 1,745 27
38 |INTERNATIONAL MAIL 05 5,040 . 837 10,010 4,664
39 |TOTALMAL 8,562 338,051 - 110,365 1,638,880 140,431
40 |SPECIAL SERVICES: -
41 | REGISTRY - . 4432 353
42 | CERTIFIED . - - 50,602 -
43 | INSURANCE - - 4,327 .
44 | cop - - - 1,064 68
45 | MONEY ORDERS . . . i i
46 | STMPD CARDS
47 | STMPD ENVELOPES . . - .
48 | SPECIAL HANDLING - - . . ;
49 | POST OFFICE BOX - . " . -
50 | OTHER . . - 23,185 607
51 _|TOTAL SPECIAL SERVICES - - . - 84,510 1,028
52 |TOTAL VOLUME VARIABLE 8,562 338,051 - 110,365 1,723,380 141,450
53 |OTHER 8011 | 2857303 2,605,845 5,390,254 202,777
54 |GRAND TOTAL 14573 2,995,354 - 2,606,010 7,122,644 344,236

Us.  _R-J-117

7.03
Bof6

tevs



USK . _R-J-117

RO1 Outputs to CRA

Base Year 2000 - USPS Version File CS0647 Outputs tp1cor;'g
C/S 6&7 CITY CARRIERS
OUTPUTS TO CRA MODEL
LINE CRA IN-OFFICE DIRECT NOT USED BY NOT USED BY
NO. CLASS, SUBCLASS, OR SPECIAL SERVICE CLASS LABOR ACCESS RCUTE USPS UsPSs SPR DIST KEY
COLUMN NUMBER 1) (2 &) ® Y @ {5)
UNITS $(000) $(000) $(000) $(000) $(000) $(000) $(000)
COLUMN SOURCE/NOTES WS6.021C2 |WS7031C2[W57.031C8|WS7.031C12] WS7.03.1C4 |WS7.03.1¢C10{ WS7.03C23
MODEL COMPONENT 43 46 48 54 578
7 [FIRST-CLASS MAIL:
2 | SINGLE-PIECE LETTERS 101 1,111,700 231,427 97,647 7,754 40,626
3 | PRESORTLETTERS 102 503,724 230,965 44,348 7.175 2,798
4 TOTAL LETTERS 1,615,424 462,392 141,995 14,929 43,422
5 | SINGLE-PIECE CARDS 104 60,145 14,266 6,595 130 2,110
6 | PRESORT CARDS 105 15,028 11,376 3,118 113 169
7 TOTAL CARDS 75173 25,642 9,711 243 2,279
8 |TOTAL FIRST-CLASS 1,690,597 488,034 151,708 15,172 45,701
9 {PRIORITY MAIL 110 45,390 40,554 32,311 17,075 31,805
10 [EXPRESS MAIL 111 3,047 16,669 9,054 1,482 10,824
11 IMAILGRAMS 112 - 91 110 60 85
72 [PERIODICALS:
13 § IN-COUNTY 113 8,966 5215 1,002 1,404 38
14 | OUTSIDE COUNTY 117 194,751 56,037 10,578 14,813 - - 3,352
15 {TOTAL PERIODICALS 203,717 60,252 11,580 16,217 3,670
16 [STANDARD MAIL:
17 | ENHANCED CARRIER ROUTE 126 204,124 234,833 8,570 19,336 - . 2,250
18 | REGULAR 127 775,523 300,776 31,832 18,162 - - 3,427
19 |TOTAL STANDARD MAIL 1,060,647 535,609 90,402 37,498 - - 5677
20 [PACKAGE SERVICES:
21 | PARCEL POST 136 6,605 18,809 10,984 9,628 11,006
22 | BOUND PRINTED MATTER 137 10,661 15,895 18,256 6,884 18,629
23 | MEDIA MAIL 139 4,272 7120 7.963 5,130 - - 8,135
24 |TOTAL PACKAGE SERVICES 21,538 41,924 37,203 21,642 37,770
25 1US POSTAL SERVICE 142 12,900 1,639 550 275 209
26 |FREE MAIL 147 1,062 1,548 88 109 27
27 |INTERNATIONAL MAIL 161 14,684 4,124 5,049 837 4,664
28 |TOTAL MAIL 3,063,482 1,190,484 338,050 110,367 140,432

S8F%3



R01 Outputs to CRA USFo LR-J-117

Base Year 2000 - USPS Version File CS06&7 Outputs to;?g
CiS 647 CITY CARRIERS 0
OUTPUTS TO CRA MODEL

LINE CRA IN-OFFICE DIRECT w NOT USED BY NOT USED BY

NG, CLASS SUBCLASS, OR SPECIAL SERVICE CLASS LABOR ACCESS ROUTE USPS USPS SPR DIST KEY

COLUMN NUMBER () 2) <)) 4) 3] (7} (5}
UNITS $(000) $(000) $(000) $(000) $(000) $(000) $(000)
COLUMN SOURCE/NOTES WS6021C2 |[ws7031C2{ws7.031c8|ws7.031¢12] ws7.031C4 |ws7.031c10]l ws703C23
MODEL COMPONENT 43 46 48 54 578
29 |SPECIAL SERVICES:
30 | REGISTRY 163 886 4,432 - - 53
31 | CERTIFIED 164 28,085 50,602 . . 3
32 | INSURANGE 165 1,412 4,327 ; - )
33 | cop 166 543 1,964 . . &8
34 | MONEY ORDERS 168 ; . ; . ]
35 | STMPD CARDS . . ; ; ) ) )
36 | STMPD ENVELOPES 169 - . . . .
37 | SPECIAL HANDLING 170 . . - - ]
38 | POST OFFICE BOX 171 373 ; . ; )
39 | oTHER 172 5,581 23,185 . . 807
40 |TOTAL SPECIAL SERVICES 36,870 84,510 ; - 1,028
41 |TOTAL VOLUME VARIABLE 3,100,352 1,274,974 338,050 110,367 141,460
42 |OTHER 199 417,187 46,306 2,657,303 2,695,645 202,777
43 {GRAND TOTAL 3,517,539 1,321,280 2,995,353 2,808,012 344,237

98%9



RO1 Outputs to CRA

Base Year 2000 - USPS Version File CS06&7
C/S 6&7 CITY CARRIERS
OUTPUTS TO CRA MODEL

MODEL ACCRUED

LINE NO. COMPONENT TITLE COMPONENT SOURCE COsT

COLUMN NUMBER ) @ 3)
UNITS $(000)
44 |6.2 OVERHEAD 44 WS 6.0.4 CaL4 640,119
45 6.2 OTHER OFFICE 45 WS 8.0.4 C3L7 225
46 |SUPPORT: IN-OFFICE 49 WS 6.0.4 CaL17 621,446
47  [SUPPORT: LOAD 50 WS 6.0.4 C3L18 222,873

48 NOT USED BY USPS
51 NOT USED BY USPS

49 |SUPPORT: ACCESS 52 WS 6.0.4 C3L21 523,856
52 |NOT USED BY USPS
50  |SUPPORT: ROUTE 53 WS 6.0.4 C3L23 491,287
53 |NOT USED BY USPS

PROCEED (+ 2 or -2) &

CALCULATED CITY CARRIERS COMPONENT COSTS =
C1..C7LA3 + C3L44..L53 13,139,980
ACTUAL COMPONENT COSTS FOR CITY CARRIERS 13,139,987

USko-LR-J-117
Outputs to CRA
30f3
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RO1 Delivery Vot

Volumas Crosswalk

Firet-Cinws (X ]
Single-Piece 10,364,160
Prasort 10,304 441
ECR Total 3,810,544
Reguiar 6,961,372
Fint:Ciass

Single-Fiece

Presort

ECR Total

Reguiar

Eirst-Class Letters
Single-Plecs 92%
Presort oY%
ECR Tors! 43%
Regular 56%
sp includes coliected volumes

Crosswalked Rura: Volumes

Total Rural
923,275 5152 11,342,587
83,007 1,872 10,380.319
5017573 1,456 8,820.573
5,208,871 213,834 12,384,877
RPW-Rural-PO Box

Rural Camier Cost Sysiem

Parcels
8% 0%
1% 0%
57% %
42% 2%

Total Rucei  CCS Letters SN CCS Pacceis
2% 89% 0%

2%

%
23%

CCS Letiars
21.308,874
28,757,080

9.855.703
73,459.132

8%

A%
5%

CS57 Distribution Kay Inputs®

2,253,381

441,375

13818842
845074

g

2%

70%
24%

220800
16214

a7.428
412 087

Total CCS
23,791,665
25,214,558

23811883
32516,283

Totat CC5
45%
4%

7%
80%

Lettery
47,033,105
44,831,620

11,802 684
37872813

Lettery
90%
96%

3%
70%

*Source: Clty Dativery Carrier workpapers (USPS LR-J-67, CS0847 xis, worksheat Input DIC, colurnna (3) thru (12)) of witness Meehan (USPS.-T-11)
*Source. USPS LR-J-112 Tables 11, 12, 17, and 20

RPW Permit System*™

Parcels
4,844 70t 491,729
733,863 9,980
23,760,827 17,126
15,771.644 711,753
RPW Pemmit System
Parcels
% 1%
2% 0%
67% 0.0%
29% 1%

Tatal RPW
52,380 635
45,875,472

35,700,638
54,358,510

Totei RPW

3PS LRA-117

rory Volumes
Impiicit PO Box Volums
Letlters Pargeis Total PO Box
15505956 1597 210 152,114 17,265,283
A G72 717 57 RAZ2 1327 6.071,505
1010088 2048 544 1.467 3.089,200
6588031 2 743528 123810 8,455,070
Implct PO Box Volume
Letters Pareels  Total PO Box
90% % 1% N%
98% 2% 0% 1%
3% 67% 0% "%
0% 28% 1% 17%

88%9



RO1 letters 9

FY93 City Camier In-Off

Report LIOCATT System Sumnary Schdule K&L - City Carrier Cost

1 2] [3)
Activity

Code routes 87-98 routes 71-99 Total Cost
1060 1C Single-Piece Letters 3,863,000 1.001,7754392 § 1,005,638,529
1061 1C Combined w/ or w/o ZIP+4 | etters - 2938878 $ 2,938,878
1092 1C ZIP+4 Letters 638,147 67,370,164 § 68,008,311
4,501,237 1,072,084,481 § 1076585718
1081 1C ZIP+4 Presort Letters 119,626 48,363,208 § 48,482,732
1093 Barcoded Letters 559,388 136,354,860 § 136,914,348
1081 1C Combined Presort Lefters - 1,130,040 § 1,130,040
1080 tC Presoried Letters 845,532 416,720,730 § 417.566,262
1085 1C CR Letfters 70,045 48,811,245 $ 48,881,200
1,524 446 602,568,936 $ 652,974,672
1C Singie Piece Cards 129,654 47,560,243 § 47,680,887
1C Presorted Cards 125,625 16,041,099 § 16,167,724
1340 Reg (Bulk Rate Other) Letter 783.071 215972123 §& 216,755,194
1350 Nonprofit {Bulk Rate Other) Letter 185,317 76,531,437 & 76,718,754

ALABBOP 14 Docket No. R94-1 USPS-T-4 WP.C 4 page 120-123
ALABBOP14 Docket No, R84-1 USPS-T4 WP.C.3 page 208-211

11+{2]

FY93 volumes LR MCR-10 or Bllling Det.
[33/14]

£51* [91/[8]

[5]* [101/ [8)

FYe3 wage rate

$
BY0Q wage rate $
TY03 wage rate $

FEREE Docket No. R2000-1, USPS-LR-1-95 LRO5revised xls, worksheet letters 93
National Payroll Summary Report (NPHSR) AP 13 2000 Report A, Average Hourly
krE.v M USPS-| R-J-50, Chapter 9, Section |

27.74

4]
FY93 volumes
LR MCR-10 or
Billing Det.

50,443,703

20,486,424
2,913,620
1,226,216

17,850,124

7,301,504

s By Shape

[5]

unit cost
$FYB3

§ 0.0213

$ 0.0221
$ 0.0164
§ 0.0132
§ 0.0

$ 0.0105

ratioed unit cost
$BY0D

$

L T -

0.0255

0.0265
0.0186
0.0158
0.0145

0.0126

' LR-J-117
etters 93

raticed
unit cost
$TYD3

$0.0300

$0.0311
$0.0230
$0.0185
$0.0171

$0.0148

Rate, Line 43, City Delivery Carrier, Consalidated

68F9



RO1 Rural Cros: ©S LR-J-117

1 Crosswaik
102
WS 10.0.3 P2 Mail Shape Adjustment, Part 2 Rural Defined Places (000}
WS 10.0.4 Distribution Keys
1 2 ] (4 8 i5) 9 8 )

Adjusted DPS/ Adjusted Paostage LinfFit Parcais
Firat-Class Letters Sac Seq Flats Parcets Subtotal{1 Boxholder Due Collected  Accepted Total
Single-Piece 2810274 3515083 1548332 100,860 7,972,358 18,445 8417 3310370 4,998 11,312,587
Presort 3414040 5778293 1,190,732 2877 10,384,742 3,335 1,242 - . 10,389,319

(M (] (3) (4) 5 8 13}

Ad|usted DPS/ Adjusted Postage
Standard Mail (A) Letters $ec Sep Flais Parcels  Boxholder  Sublotal (1) Due Total
ECR 1,283,272 570794 5384038 20491 1,821,797 9,080,390 1| 9,000,421
FReguisr 2830764 4188527 5150,752 205,610 202584 12.384,245 832 12,384 877

DMM Defined Places (000)

dietriet Eiitetitis? dlevroPs  dietrox [ dFsvPa - dFiaviBox - dParPar  dParFlat  dParrbox (NN i tvCol A tabCol i F ol
Fiest-Class
Single-Plece 6,475,202 504,420 341,078 14,769 576,994 73,774 1521 - - 154 7728 587 3.040072 270,298 4998 14,312,587
Presort 9,330,802 451,511 517.616 3,281 1,072 1,871 54 1871 - 1 1232 10 - - 10,389,319
Standard Mail (A}
ECR Auto 614,505 322818 78,835 - - - 3 . 1,016,078
ECRLOT 893,844 695,189 173,625 - 2,835,688 32,282 - . . 12 19 4,730,087
ECR WSSMWSH 28,971 - - 1,002,805 28,901 - 2.022.364 1.456 10 21 3,082,527
ECR Total 1,337,211 1,218,016 252480 1002805 2,062,888 32282 2022364 - . 1.456 52 40 . - - 8,829,573
Regular 3,831,763 1724964 1320012 84,272 4,542,481 126,035 540 884 138,450 49,907 24 409 362 271 12,384,877

DMM Defined Costs ($000)

dietriet THEMMNMD dLewrDPS  dietiBox dPacirPar  dParirFlat  d¢Parrhox & total
First-Class $ 00340 $ 008576 $ 00138 § 0.0357 $ o01980 $ o0.0878 $  0.0444 $ 1.1862
SinglePleca $ 220288 $ 26045 $ 4751 § 488 § 33224 § 14807 § 51§ . -8 5 8§ 343§ 31 § 43932 § 3506 § 5820 358 510
Presor $ 317432 § 25898 § 7194 § 111§ 4808 § 370 % 28 RTINS N 0 s 56§ a s -8 -8 . 358,201

A

ECR Auto $ 20808 § 18588 $ 1083 § -8 -5 - 8 -8 -8 - 5 - s 1% N T -3 - 40 561
ECRLOT $ 23508 § 51548 $ 2416 § - % 189056 $ B362 § -8 . s S 1% 1% -8 $ - 253,008
ECR WSS/WSH s 908 $ -8 - 3 33833 3 1540 $ - % 88232 % . . “w s 0 s 18 . - 8 - 104,850
ECR Tota! $ 45402 $ 70934 $ 3509 $ 33833 § 170605 § 8392 § 68232 § -8 - § 4 8 2 s 2 3 - s .8 398,240
Regutar $ 130,356 $ 00324 § 18345 $ 2843 § 261550 § 249054 § 18240 $ 27812 § 2877 §  B24 § 16 § 12§ -8 -8 586,871
Cost Distribution Key %
Elrai-Class R e Total
Singie-Plece e 858% 14.5% 1.6% 100.0%
Prasort 88.5% 1.4% 0.1% 100.0%
Second-Cinss Maii 1.5% 96.5% 1.7% a8.7%
Standard Mall (A) tetiors I Parcos Total
ECR Auto 100.0% 0.0% 0.0% 100.0%
ECRLOT 30.7% 89.2% 0.0%
ECR WSSMWSH 33.3% 85.7% 0.0%
ECR Total 38.41% 61.58% 0.01%
Reguiar 42.74% 51.92% 5.33% 100.0%

DMM Postage Due volume allocated using RPVV Shape spiit.

First-Class DMM Boxholder volume altocated using RPVW Shape split.

First-Ciass Single Piece DMM Lir/F% Collected volume allocated using DMM letterfiat volume spiit.
Std. A Nonletter Boxholder volume allocated using RPW shape spiit.
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ROS summary BY USPS LR-K-101
summary BY
202
Reguiar Totel BY 0.0138 884873 168,887 23124 190,872 At8 20,494 535,361 2,833,800 82,587,820 0.0351 00102 00&
ECR Basic Auto Letters 0.0013 2,787 824 1357 8,378 e 530 33.404 88,488 2115000 o013 0.0183 0.0324
ECR Basic Lsiters. 0.0125 24,55 $.559 1442 T.re8 8.07% 1,152 57.650 130,778 1,958,438 8310 0.0351 D.0888
ECR High Density Latiers 0.0078 4,585 1,034 3 2384 247¢ 25 5786 21,110 8. 210 08237 G011+ 0.0351
ECR Saturstion Latlers 0.0072 7.525 4,238 2817 15,153 15,778 1,842 38600 £31.600 3.826,244 0.0231 a.0114 0.0345
533
ECR Lettors Subdotal 0.0070 58,383 13,453 8258 33,083 35,051 3508 183, 948 388,089 8,500 o8 Q.0227 00228 D457 12% A%
ECR Basic Flats Q0118 150,848 34,197 0,433 50,740 129351 8112 132.238 047,222 12.014,012 0.0243 00123 0.0505
ECR tigh Density Flats 00081 10,539 2387 1,270 8,833 17418 #35 13,456 B8 324 172512 D.0292 00083 0.0384
ECR Saturation Fists 2.0032 ez T.202 1327 w18 100,477 4520 77.858 328,002 9953822 0.0245 0.0083 0.0238
ECR Basic Parosis 1.0012 1,449 328 1 L} 14 L] - 2,352 1.405 18742 0.0000 18742
ECH High Denaity Parcels +9.3228 12¢ 2 ] 0 0 4 [ 195 8 31.0285 -00002 310283
ECR Saturation Parcels 0.0000 ¢ 9 -] 1 4 0 {3 7 354 0.0184 -0.0002 00192
ECR Basic Noniatters a.0t18 152,308 34,526 9424 30,751 129,385 9.158 748,048 B85 343 12.015417 0.0384 0.0137 0.0522
ECR High Density Nonletters 0.0002 0,000 2415 1270 6,833 17.418 929 15,109 88,433 1,725,318 £.0203 0.0104 0.0387
ECR Suturation Nonjetters 0.0032 N2 702 7320 ELXE] 100,480 4529 07,187 U713 9.953 076 ©.0245 0.0104  0.0349
ECR Nonl.etiers Sublotal 0,000 194,850 44,142 18,633 #7,003 247,282 14,823 293,173 1,134,799 24,494 712 0.0321 0.0142 0.0483 oo% 57%
ECR Totel BY 00077 254 233 57,508 24,290 130,060 282,313 18,218 457, 182 1.522,8%) 32995701 0.0297 0.0184 0.0482 100% 3%
1154 1.158 2501 2.801 8,289 2.75¢ [Basa Year Piggyback Factors

rural

Bingle-Fiace 1 1.187
Presort .27 1.187
BP Cands 1.261 1.187
Preson Cards) 12712 1.187!
ECR 1297 1.187
l&g 128 1.187
[RYPBack Bunmery PRC xafPRCummeny

£6¥F9



R057.0.3

Base Year 2004 - PRC Version
€S 7 CITY CARRIERS STREET
WS 7.0.3 LETTER & SPR COST SUMMARY

LINE

NOQ CLASS. SUBCLASS, OR SPECIAL SERVICE

LOAD
COLLECT!ON
SPR
46.1

LOAD

COLLECTION

LTR
46.2

File CS06&7

LOAD SPR
NON-ACCT
DELIV
463

LOAD SPR
ACCT DELIV
46.4

L+ OAD SDR
465

LOAD MDR
45.6

LOAD BAM
46.7

USHo-LR-K-93
7.0.3
10f8

COVERAGE
LOAD 855
610

COLUMN NUMBER (m @ 67 4 (5 (6) (7} 8 @
CALCULATIONS =C1.C7
UNITS $(000) $(000) $(000) $(000) $(000) $(000) $(000) $(000) $(000)
COLUMN SCURCE/NOTES WS706C1+| WS706C3+| WST70BC5 | WS706C8 | WS7065C8 | WS7.066] WS70867 PRC WS
c2 C4 Cc8 C8 7.06.16 C6
1 |FIRST-CLASS MAIL
2 SINGLE-PIECE LETTERS 3,447 9,808 &7 - 117.527 76,922 35,580 243,441 37,688
3 PRESQRT LETTERS - - 70 128,108 148,011 12,248 2BD.437 39,505
4 TOTAL LETTERS 3447 9,869 137 - 237,635 224 934 47,827 523,878 77,183
5 SINGLE-PIECE CARDS 183 554 4 - 8,374 7,288 1,464 17,877 1,162
6 PRESORT CARDS - - 4 - 6,708 7,234 541 14,488 1,336
7 TOTAL CARDS 183 554 8 - 15,083 14,522 2,005 32,385 2,408
8 |TOTAL FiRST-CLASS 3,640 10,452 145 - 252,718 239,456 49,832 556,242 79,691
g |PRIORITY MAIL 51 148 1.01 - 19,329 8,330 4,791 33,658 359
10 |EXPRESS MAIL 257 832 - 1,641 3,859 833 8,251 15,744 33
11 |MAILGRAMS - - 3 - 22 10 1 36 16
12 |PERIODICALS
13 IN-COUNTY - - 10 - 4,171 1,045 130 5,356 307
14 OUTSIDE COUNTY: - - - - - - -
15 REGULAR - - 112 - 45,863 11,615 1,434 58,025 3,381
16 NON-PROFIT - - - - - - - -
17 CLASSROOM - - - - - - - -
18 jTOTAL PERIOGICALS ~ - 122 - 50,134 12,560 1,564 64,381 3,688
19 |STANDARD MAIL
20 COMMERCIAL STANDARD:
21 ENHANCED CARR RTE - - 66 . 179,647 100,582 1,818 262,313 26,608
22 REGULAR - 124 - 243,977 177,967 13,349 437 418 38,826
23 TOTAL COMMERCIAL - - 180 - 425824 278,549 15,187 718,730 85,524
24 | AGGREGATE NONPROFIT; - - - - -
25 NONPROF ENH CARR RTE - - - - - - - -
26 NONPROFIT - - - - - - - -
27 TOTAL AGGREG NONPROFIT - - - - - - - . -
28 |TOTAL STANDARD MAIL - - 160 - 425,824 278,549 15,1867 718.730 65,524

jidsN A



R057.0.3 US: o-LR-K-83

7.0.3

Base Year 2004 - PRC Version File CS06&7 2 of &
CS 7 CITY CARRIERS STREET

WS 7.0.3 LETTER & SPR COST SUMMARY

LINE

NO.

CLASS SUBCLASS. OR SPECIAL SERVICE

LOAD
COLLECTION
SPR
46.1

LOAD
COLLECTION
LTR

46 2

LOAD SPR
NON-ACCT
DELIV
463

LOAD SPR
ACCT DELIV
45.4

LOAD SDR
46.5

LOAD MDR
466

LOAD BAM
48.7

COVERAGE
LOAD SSS

COLUMN NUMBER (1) 2) (3 4) (5) (6 (7} (8} %
CALCULATIONS 2C1.C7
UNITS $(000) $(000) $(000) $(000) $(000) $(000) $(000) $(000) $(000)
COLUMN SOURCE/NOTES WS708C1+| WS706C3I+| WES706C5 | WS706C6 | WS70685C8 | ws7.066| ws7.0867 PRC WS
c2 c4 c8 c8 7.0.6.16 CB
29 |PACKAGE SERVICES
30 | PARCELS ZONE RATE 23 65 422 . 16,749 8,171 1,890 25,320 194
37 | BOUND PRINTED MATTER - - 622 . 10,224 4,429 3,245 18,520 208
32 | MEDIA MAIL - - 228 8,075 2,980 1,335 10,618 87
33 | LIBRARY MAIL - - . . . . - - -
34 |TOTAL PACKAGE SERVICES 23 55 1272 33,047 13,580 8.471 54,458 488
35 |US POSTAL SERVICE 32 o1 . 585 1411 139 1,057 196
36 |FREE MAIL 5 13 - . 1,226 785 134 2,158 26
37 |INTERNATIONAL MAIL 43 123 80 288 3,148 2,233 447 6,360 132
38 |roraL maL 4,040 11,722 2822 1,899 780,800 567,546 88,705 | 1,454,724 150,153
39 |SPECIAL SERVICES:
40 | REGISTRY - . 355 1,385 521 1,702 3,944
41 | CERTIFIED - - . 20,153 4,432 38,860 63,245
42 | INSURANCE - . . - 2,683 408 2,912 6,003
43 | cop - . - 68 228 45 18 360
44 | MONEY ORDERS - . : . - . .
45 | STMPD CARDS
46 | STMPD ENVELOPES . . R - . . y -
47 | SPECIAL HANDLING - . . - . . . -
48 | POST OFFICE BOX . . . . . . - ]
49 | OTHER . - . 610 45 861 9,532 22,058 77.863
50_|TOTAL SPECIAL SERVICES . . - 1,034 70,091 14,030 65,352 151,415
51 |TOTAL VOLUME VARIABLE 4,049 11,722 2,622 2,933 859,881 572,485 152,147 | 1.608,138 150,153
52 |oTHER 13,956 40,080 . . . . . 54,036 -
53 |GRAND TOTAL 18,005 51,802 2,822 2,833 859,881 572,485 152,147 | 1.860,174 150,153

5679



R057.0.3

Base Year 2004 - PRC Version
CS 7 CITY CARRIERS STREET

WS 7.0.3 LETTER & SPR COST SUMMARY

LINE

NC. CLASS SUBCLASS. OR SPECIAL SERVICE

COVERAGE
LOAD MSS
47

TIME AT STOP-
COLLECTION

File CS0687

TIME AT
STOP - SPR
DEL{VERIES

486

COVERAGE-
RELATED LOAD -
LTR
485

TIME AT STOP-
COLLECTION
SPR
488

DELIVERY
ACCESS.SPR
48 1

ACCESS
LTR
482

U, .-LR-K-93
7.0.3
3o0f6

ACCESS-
COLLECTICN -
SPR
48.3

COLUMN NUMBER (10) (11) {12)

CALCULATIONS

UNITS $(000) $(000) $(000) $(000) $(000) $(000) $(000) $(000)

COLUMN SQURCE/NOTES L52 from WS | WS 7.06C7+C8 { W57.06C9 | W8 7.08.14C23 WS 7.0.6 WS7.06C12 | WS7.06.14 WS 7.0.6

7.0.42C5L23 C10+C11 c22 C13+C14

7 |FIRST-CLASS MAIL ‘
2 | SINGLE-PIECE LETTERS 18,612 1,607 . 5,481 1,264 27,548
3 | PRESORT LETTERS - 1,584 . - 1,325 - -
4 TOTAL LETTERS 18,812 3,201 - 8,481 2,588 - 27,548
5 | SINGLE-PIECE CARDS 1,041 50 . 362 71 . 1,541
6 | PRESORT CARDS . 103 - . 81 y -
7 TOTAL CARDS 1,041 193 . 162 152 - 1,541
§ |TOTAL FIRST-CLASS 19,653 3,484 - 6,843 2,741 . 29,089
9 |PRIORITY MAIL 274 16,934 ; 95 13,321 405
10 {EXPRESS MAIL 17 5,023 . 6 3,052 - 26
11 |MAILGRAMS - 46 - . 35 -
12 |PERIODICALS
13 | INNCOUNTY . 166 . . 134 -
14 | OUTSIDE COUNTY:
15 REGULAR - 1,830 - . 1,440 " y
16 NON-PROFIT . - . . . . .
17 CLASSROOM . - . . . . .
18_|TOTAL PERIODICALS . 1,898 . - 1,570 - .
19 |STANDARD MAIL
20 | COMMERGIAL STANDARD:
21 | ENMANCED CARR RTE - 1,086 . . 839 - -
22 | REGULAR - 2022} . - 1,501 .
23 TOTAL COMMERCIAL . 3,088 . - 2,429 .
24 | AGGREGATE NONPROFIT: . . . . . . .
25 | NONPROF ENH CARR RTE . . . . . . .
26 | NONPROFIT . . - - . . .
27 TOTAL AGGREG NONPROFIT . . ; - . .
28 |TOYAL STANDARD MAIL - 3,088 . - 2,429 - .

96%3



R057.0.3

Base Year 2004 - PRC Version
CS 7 CITY CARRIERS STREET
WS 7.0.3 LETTER & SPR COST SUMMARY

LINE

NO

CLASS. SUBCLASS, OR SPECIAL SERVICE

COLUMN NUMBER
CALCULATIONS

UNITS
COLUMN SOURCE/NOTES

COVERAGE
LOAD MSS

$(000)
L52 from WS
7.0.4.2 C5L23

TIME AT STOP-
COLLECTION
LTR
48.7

()

${000)
WS 7.0.6 C7+C8

TIME AT
STOP - SPR
DELIVERIES

48.6
(12)

$(000)
WS 7.08C9

COVERAGE-
RELATED LOAD -
LTR
48.5
13

$(C00)
W§7.0814 C23

File CS506&7

TIME AT STOP-

COLLEGTION
SPR
48.8
{14)

$(000)
W57.08
C10+C1

DELIVERY
ACCESS-SPR
481
(15)

§(000)
WS 7.0.6 012

ACCESS
LTR
48,2
(18)

$(000)
WS 7.0.8.14
cez2

Us: »-LR-K-83
7.03
4 0f 8

ACCESS-
COLLECTION -
SPR

$(000)
WS ?7.08
C13+C14

a1
32

34

PACKAGE SERVICES
PARCELS ZONE RATE

BOUND PRINTED MATTER

MEDIA MAIL
LIBRARY MAIL

TOTAL PACKAGE SERVICES

123

123

6,770
9,979
3.652

20,401

43

43

5,326
7.850
2,873

16,049

182

182

35
36
37
38

US POSTAL SERVIGE
FREE MAIL
INTERNATIONAL MAIL
TOTAL MAIL

171

25

23
20,494

2,161
53,134

59

80
7,136

1,700
41,799

253
38

342
30,332

39

41
42
43

45
46
47
48
49

SPECIAL SERVICES:
REGISTRY
CERTIFIED
INSURANCE
CcoD
MONEY ORDERS
STMPC CARDS
STMPD ENVELOPES
SPECIAL HANDLING
POST OFFICE BOX
OTHER

TOTAL SPECIAL SERVICES

51
52

TOTAL VOLUME VARIABLE

OTHER

GRAND TOTAL

760,838
760,838

53,134
2,885
55,818

41,799
2112
43,911

2,183,808
2,183,808

30,332
21,259
51,501

Lebs



R057.0.3

Base Year 2004 - PRC Version
CS 7 CITY CARRIERS STREET
WS 7.0.3 LETTER & SPR COST SUMMARY

LINE

NO  CLASS. SUBCLASS, OR SPECIAL SERVICE

ACCESS-

COLLECTION -

LTR
48.4

TOTAL

ACCESS
48

ACCESS LTR

558
683

File CS06&7

TOTAL

LOAD. ACCESS.

ROUTE

TOTAL SPR

COLUMN NUMBER {18) (19 (22) (23}
CALCULAYIONS =C11...C18 =CB+C19+C20
+C21 =C1+C3+C4+C12+C
. 14+C15+C17
UNITS $(000) $(000) $(000) $(000) $(000)
COLUMN SOURCE/NOTES W5 7.0.8 PRC WS al L53 includes WS
C15+C16 7.0.6.16 C4 7.0.5 C5L49
7 |FIRGT-CLASS MAIL
2 | SINGLE-PIECE LETTERS 9,831 65,343 144,081 2,660 462,534 40,413
3 | PRESORT LETTERS . 3,000 151,028 9,198 443,672 3,079
4 TOTAL LETTERS 9,831 60,352 265,108 18,867 908,208 43,492
5 | SINGLE-PIECE CARDS 550 3,655 4,442 163 26,137 2,260
6 | PRESORT CARDS - 165 5,108 151 19,933 189
7 TOTAL CARDS 550 3,830 9,551 34 46,060 2,449
8 |TOTAL FIRST-CLASS 10,381 72,102 304,659 19,182 952,275 45,842
9 |PRIORITY MAIL 145 31,473 1374 21,588 87,794 31,817
10 }EXPRESS MAIL 9 9,033 125 1,873 26,775 10,875
11 |MaILGRAMS - 82 &1 76 255 85
72 |PERIODICALS -
13 | IN-COUNTY - 207 1,173 1,708 8,532 307
14 } QUTSIDE COUNTY: . _
15 REGULAR y 3,270 12,026 18,708 24,019 3,382
16 NON-PROFIT . - - . . .
17 CLASSROOM N . - - ; ;
18 |TOTAL PERIODICALS - 3,568 14,009 20,504 102,551 3,889
70 |STANDARD MAIL .
20 | COMMERGIAL STANDARD: .
21 | ENHANCED CARRRTE . 1,605 102,068 23,560 409,873 1,871
22 | REGULAR - 3612 148,433 20,189 609,652 3,737
23 TOTAL COMMERCIAL . 5,517 260,400 43,778 1,019,826 5,707
24 | AGGREGATE NONPROFIT: . - . .
25 | NONPROF ENH CARR RTE . - . 700 700 -
26 | NONPROFIT - - N 2,932 2,032
27 TOTAL AGGREG NONPROFIT - - - 3,631 3,631 .
28 |TOTAL STANDARD MAIL . 5,517 250,499 47,410 1,023,157 5,707

Uus. - LR-K-93
7.0.3
50f6
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R057.0.3

Base Year 2004 - PRC Version
CS 7 CITY CARRIERS STREET
WS 7.0.3 LETTER & SPR COST SUMMARY

File CS08&7

ACCESS- TOTAL
LINE CQLLECTION TQTAL ACCESS LTR LOAD ACCESS
NGO. CLASS. SUBCLASS. OR SPECIAL SERVICE LTR ACCESS §88 ROUTE TOTAL SPR
48 4 4R 6A3
COLUMN NUMBER (18) (19) (22) 23)
CALCULATIONS =C11...C18 =C8+C18+320
+C21 =C1+03+C4+C12+C
14+C15+C17
UNITS §(000) $(000) $(000) $(000) $(000)
COLUMN SOURCE/NOTES WS7.08 PRC WS [a] 153 includes WS
C15+C18 7.06.16 C4 7.0.5 C5L49
29 |PACKAGE SERVICES X
30 | PARCELS ZONE RATE 65 12,508 742 12,173 50,744 12,765
31 | BOUND PRINTED MATTER - 17,820 794 8,704 45,847 18,451
32 | MEDIA MAIL . 6,526 131 5.064 22,538 8,753
33 | LIBRARY MAIL - - - 1,423 1,423 -
34 |TOTAL PACKAGE SERVICES 85 28,863 1,867 27,364 120,552 37,970
35 {US POSTAL SERVICE ) 573 748 348 3,624 344
36 |FREE MALL 13 83 98 137 2,477 50
37 |INTERNATIONAL MAIL 122 4,635 504 1,658 12,558 4,604
38 |TOTAL MAIL 10,825 183,719 574,034 139,541 2,332,018 141,171
30 |SPECIAL SERVICES:
40 | REGISTRY - - - 3,044 355
41 | CERTIFIED . - - 63,245 .
42 | INSURANCE - - . 6,603 -
43 | cop . - . 360 &8
44 | MONEY ORDERS . . . - -
45 | STMPD CARDS
45 | STMPD ENVELOPES . . - y .
47 | SPECIAL HANDLING - - . -
48 | POST OFFICE BOX . . . . .
49 | OTHER - - - 77,883 810
50 |TOTAL SPECIAL SERVICES - - . 151,415 1,034
57 |TOTAL VOLUME VARIABLE 10,825 163,719 574,034 139,541 2483433 142,205
52 {OTHER 7,601 2,222,301 2,962,798 5,239,135 203,848
53 |GRAND TOYAL 18426 | 2,386,020 574,034 | 3,102,240 7,722,568 348,051

USr o-LR-K-93
7.0.3
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R05 Qutputs to CRA Lo, 3-LR-K-93

Outputs to CRA
R File C30687 10of2
C/3 687 CITY CARRIERS
OUTPUTS TO CRA MODEL

CRA N OFFICE DIRECT COVERAGE

= CLASS LABOR ACCESS ROUTE | OAD SS§ ACCESS 555 SPR DIST KLY
COLUMN NUMBER 4] ] (3] 4 (6} 4] {5)
UNITS $(000) $(000) $(000) $(000) $(000) ${000) $(000)
COLUMN SOURCEMNOTES WS §,0.2.1C2 WST70231C2{WS7031C8|WS7.031C12] WS7031C4 |WSE7031C10] WS7.03C2)
MODEL COMPONENT 43 46 48 54 610 843 578
17 |FIRST-CLASS MAIL
2 | SINGLE-PIECE LETTERS 104 932,081 243,441 65,343 9,669 37,688 144,081 40,413
3 PRESORT LETTERS 102 426,375 280,437 3,000 8,168 38,508 151,028 3079
4 TOTAL LETTERS 1,358,436 523,878 68,352 18,867 77,193 205,108 43,492
5 | SINGLE-PIECE CARDS 104 57,208 17.877 3,655 163 1,162 4,442 2,280
[ PRESORT CARDS 105 18,245 14,488 185 151 1,338 5108 188
7 TOTAL CARDS 75,451 32,385 3,840 314 2,498 9,551 2,440
8 |TOTAL FIRST-CLASS 1,433 887 558,243 72,192 19,181 79,691 304,650 45,041
§ |PRIORITY MAIL 110 36,658 23,656 31,173 21,588 58 1374 31,847
10 |EXPRESS MAIL 111 5118 15,744 9,033 1,873 a3 125 10,875
11 |MAILGRAMS 12 - 38 82 78 16 81 a5
12 |PERIODICALS
13 | IN-COUNTY 113 8,724 5,358 207 1,706 307 1173 307
4 QUTSIDE COUNTY 17 218,182 50,025 3,270 18,798 3,381 12,928 3,382
15 |TQTAL PERIODICALS 224,908 64,381 3,567 20,504 3,688 14,089 3,889
16 [STANDARD MAIL
17 ENHANCED CARRIER ROUTE 128 254233 282,313 1,905 24,290 26,608 102,086 1.8
18 | REGULAR 127 864,673 437,418 3,812 23,121 38,826 148,433 3,737
19 | TOTAL STANDARD MAIL 1,118,908 719,7M 5517 47,411 65,524 - 150,499 5,708
20 [PACKAGE SERVICES
21 PARCEL POST 138 B,373 25,320 12,508 12,173 164 742 12,765
22 BOUND PRINTED MATTER 137 12 897 18,5620 17,828 8,704 208 794 18,451
23 | MEDIA MAIL 39 7407 10,618 8,526 6,487 a7 a3 8,753
24 |[TOTAL PACKAGE SERVICES 28,787 54 458 36,8683 27,364 488 1,867 37,969
25 [US POSTAL SERVICE 142 20,227 1,857 5713 348 106 748 44
26 {FREE MAIL 147 850 ) 2,159 83 137 28 o8 50
27 |INTERNATIONAL MAIL 181 15,214 6,360 4,835 1,058 132 504 4,604
28 [TOTAL MAIL 2,684,733 1,454,727 163,718 139,540 130,153 574,034 144,172
2¢ [8PECIAL SERVICES:
30 | REGISTRY 183 978 3,044 - - . - 355
o) CERTIFIED 164 30,548 83,245 - - - . -
32 INSURANCE 185 1,358 8,003 - - - - .
33 | CoD 168 408 380 - - . - 68
k) MONEY ORDERS 168 - - - - - . -
35 STMPD CARDS - - - - - - -
38 STMPD ENVELOPES 169 - - - - - . -
37 SPECIAL HANDLING 170 - - - - . N _
38 | POST OFFICE BOX 171 B804 - - . . R -
3% | OTHER 172 8,985 77,863 - - - - 810
40 {TOTAL SPECIAL SERVICES 41,171 151,415 - - - - 1,033
47 [TOTAL YOLUME VARIABLE 2,925,910 1,806,142 163,718 136,540 150,153 574,034 142,205
42 |OTHER 189 452,787 54,036 2,222,301 2,962 798 - - 203 848
43 |GRAND TOTAL 3,378,877 1,600,178 2,386,018 3,102,338 150,153 574,034 346,051

00S9



R05 Gutputs to CRA
R File CS068&7
C/S 847 CITY CARRIERS
QUTPUTS TO CRA MODEL
COLUMN' NUMBER (1) @ 3)
UNITS $(000)
44 |62 OVERHEAD 2 WS 6.0.4 CaLd 764,512
45 |82 OTHER OFFICE 4 WS 6.0.4 C3L7 508
45 [SUPPORT: IN-OFFICE 49 WS 6.0.4 C3L1T #56,801
47 |SUPPORT: LOAD 50 WS 6.0.4 C3L18 300,165
48 [SUPPORT: covLoAD 51 WS 6,04 C3L1D 135,802
51 |SUPPORT: COV LOAD SSS 884 WS 6.04C3L20 26,801
49 |SUPPORT: ACCESS 52 WS 8.0.4 C3L21 452,508
52 {SUPPORT: ACCESS 58§ 836  |WSe04C322 102,459
50  |SUPPORT: ROUTE 53 WS 6.0.4 C3L23 679,205
51 |SYREET. COV LOAD 47 WS 8,04 C3L12 760,838
PROGEED {+ 2 or -2) &
CALCULATED CITY CARRIERS COMPONENT COSTS =
C1..CTL43 + COL44.LE3 15,033,108
ACTUAL COMPONENT COSTS FOR CITY CARRIERS 15,033,198

L., @-LR-K-93
Outputs to CRA
20of2
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RGOS ietters &

FY93 City Carrier In-Of

asts By Shape

us’

-K-101
.ders 93

(1] [2] (3] ] (51
FY9.:; volumes ratived
Activity LR MCR-10 or  unit cost [EleIoRUliilolot TN Qwet:11
Code routes 87-98 _ routes 71-99 Total Cost Billing Det. $FY93 $BY04 STY06
1060 1C Single-Piece Letters 3,863,090 1,001,775439 § 1,005638,529
1061 1C Combined w/ or w/o ZiP+4 Letters - 2,938,878 $ 2,938,878
1092 1C ZIP+4 Letters 638,147 67,370,164 _§ 68,008,311
Total 4,501,237 1072,084,481 $ 1,076,585,718 50443703 § 00213 § 0.0316 $0.0338
1091 1C ZIP+4 Presort Letters 119,626 48,363,206 $ 48,482,732
1093 Barcoded Letters 559,388 136,354,960 $ 136,914,348
1081 1C Combined Presort Letters - 1,130,040 $ 1,130,040
1080 1C Presorted Letters 845,532 416,720,730 $ 417,566,262
1085 1C CR Letters 70,045 48,811,245 $ 48,881,290
Total 1,524,445 602,568,936 § 652,974,672 29,486,424 $ 0.0221 $ 0.0327 $0.0351
1C Single Piece Cards 129,654 47,560,243 $  47689,897 2913620 % 0.0184 $ 0.0242 $0.0259
1C Presorted Cards 126,626 16,041,086 § 16,167,724 1226216 § 00132 $ 0.0195 $0.0209
1340 Reg (Bulk Rate Other) Letter 783,071 215,972,123 $ 216,755,194 17,850,124 § 00121 $ 0.0180 $0.0192
1350 Nonprofit (Bulk Rate Other) Letter 185,317 76,531,437 § 76,716,754 7,301,594 $ 0.0105 § 0.0155 $0.0166
Total, Bulk Rate
Other, Reg Plus
1 ALABB0P14 Docket No. R94-1 USPS-T-4 WP.C .4 page 120-123 Nonprofitt 293,471,948 § 0.0117 § 0.0173 $0.0185
21 ALA860P14 Docket No. R94-1 USPS-T-4 WP.C.3 page 208-211
B [+
[4] FY93 volumes LR MCR-10 or Billing Det.
[5] {31/ (4]
[6] (5] * [9]/[8]
(7] (51*[10]/(8]
[8] FY93 wage rate $ 23.1880 Docket No. R2000-1, USPS-LR-I-85, LR95revised.xls, worksheet 'letters 93'
# s
[10] TY06 wage rate $ 367160
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ROS Ruead Crosswalk 4PS LRK-1D1

‘wal Cromnit
1012
Rursl Defined Pieces
4} &) [E}) W ® ) {7) [L1] (] {10
Nen-0PS pPS! LufFR Poicels
EitClase Lettors {fhall Accepted (ICof) Total
Single-Place 2,142.008 4,807,230 644777 113 486 7.707.520 1 468 5870 3,475,830 6541 11,196,827
Provont 2,787,241 $.508.326 196,551 1702 12,492,832 ML 404 . 12,492,523
) {2 3 ) & (G N
oPS/ Adjsted Pastage
Leftery Sec Seg Elals Subtotsl (1) Oue Total
ECR 1789471 1,083,400 5774818 2872 1,744,134 10,414,496 - 10,414,496
R 3113588 208718 3573287 229,081 256,038 16,435,500 1,098 18,436,581
CWM Dafined Piaces (000}
dLetriel A ethFlat diethOPS & etirBox oF ltrFlat dFiatrPar dFiaiBox dPauPar dPar/tFlat dParrBox_|dlsttPobu  dFlatPoby [dletiCol  dFistrCol dpatiiCol Total
Exwt-Closs
Single-Plece 6,280,180 487,684 330,52t 1,328 57,827 nazn 122 . - L] 5,207 453 283.710 8541 | 11,196,827
Prosort 11,224,843 543,187 622,891 2 97 5% 2,25t [ 2254 [ 400 3 . -] 12493583
ECR Auge 704,185 154,880 9,008 - . - 1,984,174
ECR LOT 794,768 4,028,708 199,108 - 3,364,012 36,988 - - - 5,420,840
ECR WSS/MWSH 33,106 . - 1,448,800 30.823 - 2,318,807 187 - 120882
ECR Tolsl 1,552,157 1,396,580 200285 1,448,800 3,364,835 088 23t4007 - - 187 - - 10,414,408
|Roguie 5,088,254 2200723 1,752,188 114,883 8,020,704 187,299 719,704 185,118 58,326 10,867 526 459 16,439,881
Hidden OMM Transhers {000}
diethlet dLethDPS dFfatrlet  dlstrper dBoxrhet totat
Elrt-Chiesy
Single-Plece (4,110,158} 4476700 (400,114 42,183 {0}
Prasort {8.437.692) BANZE3T  (444,148) e - [}
ECR Totsl 287,214 794135 984,397 (14.318) (2,021,530
|Reguiw {1.972,838) 7514328  (48§2,366) (123328 4@_92.1_@1_
—
DMM Definad Costs (3000}
] o ethFiat AettDPS  dletrBox dFlaUFIn IFutPe FiatirBox dParfist dPaftbox _|dLetrPoDy dLarCol _ dFiabrCol,_ |dpeiReol tatat
Elst vy § oo 8 00Bi% § 00183 % O ] [T ) 02872 & 0.0z $ GOITR § 00178 |$ 14467
Single-Pleoe $ 206200 % 2305 3 50T 3 wls MM 8 18345 § 4 $ 55882 § 498518 0423 34820
Presont 3 513320 § 28985 § 055 8 10|$ 3089 & 38 o $ C ] - | - 257,318
ECR Auty $ 32200 § i3 5 T2 § -8 R ] -8 - 18 -8 $ $ $ - s s $ - 2717
ECRLOT $  muMb % 532r4 & 308 § . 3 174558 ¢ 9544 § - $ - 4 $ - § - s 3 - ] $ - Z78.898
ECRWoSMWSEH  § 1518 3% -8 - 8§ Lraz)s 1509 - § TOAM|S $ $ 58 -8 $ $ - s - 117,018
ECR Totu $ 70088 $ 72417 § A4 5 4TE2 |8 178457 § B4 $ TOA3 (S -8 -y Lis -8 - 1s -8 - s - 448,483
232 598 118,813 26804 3wl s 32879 § 43032 § 2170918 47815 § 3442 3 0] 4 § 3218 - % - i3 - 811,418
Tormction © |
DPS/Becheg for
Differenca in Cost
Par Ploce by Class
Ewt-Cloes
Singhe-Plece o004} § 0008z § o1l § 0016 S N
Presort ©s08 § 08082 % 0211 $ @AER|S 0.0001)
ECR Tolw' 10.0300) $ 00083 § DX 3 OIS 90004
{Reguiar 00NN § 00082 § 02118 & (ROISE 4 10.0001)
[Comt (3000,
Bingls-Place $ (13803} 3 248%) § Am7 § -
Presort 5 ERIITH 3 2734 § (146}
ECR Total § (3790 3 e083 § (3028) § 31208
480] 9,841 9388
Adiurstad DM Defined Costs {$000)
total from
dLathiat dLetrFiat A etrDPS __ dusviBox dFvilet dFltrFiet FimhPy _ dFlathBox dLatiPm gPminPar  dPariFist  dParibox dLetiCol ‘Rursl cost
FirmkClage
Single-Ploca § w20 § 25305 § (130.962) § 4“0l (2488 § 28845 5 18M5 § ‘s 2017 § $ s ssam $ 308 043
Presort $ 513320 § 28,184 8 (281285} 3 w|s @738 5081 E I ) ofs %) § LI S s - $283.572
Standecd ddel (A)
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MMA/USPS-15
The following cost data are taken directly from Library References USPS-LR-K-3
and USPS-LR-K-94 for BY 2004.

City Carrier Delivery Costs for BY 2004 Using the USPS and PRC
Cost Attribution Methodologies

($ 000°s)
Rate UsPsS PRC

Cost Category Category Methodology  Methodology  USPS-PRC
Segment 6 (In-Office) Single Piece 1,231,576 1,143,214 88,362
Segment & {In-Office) Workshare 566,736 522,968 43,768
Segment 6 (In-Office) First Class 1,798,312 1,666,182 132,130
Segment & (in-Office} Al Other 2,071,648 1,922,576 149,072
Segment 6 {(In-Office} Total 3,869,960 3,588,758 281,202
Segment 7 (Delivery) Single Piece 1,044 816 500,222 544 594
Segment 7 (Delivery) Woarkshare 552,395 483,177 69,218
Segment 7 (Delivery) First Ciass 1,597,211 983,399 613,812
Segment 7 (Delivery) Al Other 1,773,951 1,650,190 123,761
Segment 7 (Delivery) Total 3,371,162 2633589 .. 737,573
Segment 7 (Support) Single Piece 134,689 272342 (137,653)
Segment 7 (Support) Workshare 67,279 170,113 (102,834)
Segment 7 (Support) First Class 201,968 442 455 (240,487)
Segment 7 (Support) All Other 235,152 604,645 (369,493)
Segment 7 (Support) Total 437,120 1,047,100 (609,960)
Segment 7 (Total) Single Piece 1,179,505 772,564 406,941
Segment 7 (Total) Workshare 619,674 653,290 (33.616)
Segment 7 (Total) First Class 1,799,179 1,425,854 373,325
Segment 7 (Total) Al Other 2,009,103 2,254,835 {245,732)
Segment 7 (Total) Total 3,808,282 3,680,689 127,583
Total City Carrier Delivery Costs Single Piece 2,411,081 1,915,778 495,303
Total City Carrier Delivery Costs Workshare 1,186,410 1,176,258 10,152
Total City Carrier Delivery Costs First Class 3,597,491 3,092,036 505,455
Total City Carrier Defivery Costs All Other 4,080,751 4177411 (96,660)
Total City Carier Delivery Costs Total 7,678,242 7,269,447 408,795

A. Please confirm that the data in the table above are correct. If they are
not correct, please reproduce the table with the correct data.

B. Please explain why, as a result of implementing the Postal Service’s
methodology, Segment 6 (In-Office) attributable costs increase by $281
million and why First-Class letters constitutes 47% of that total.
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C. Please explain why, as a result of implementing the Postal Service's
methodology, Segment 7 (Delivery) attributable costs increase by $738
million and why First-Class ietters constitutes 83% of that total.

D. Piease explain why, as a result of implementing the Postal Service's
methodology, Segment 7 (Support) attributable costs decrease by $610
miliion and why First-Class letters constitutes 39% of that total.

E. Please expiain why, as a result of implementing the Postal Service's
methodology, Segments 6 and 7, Total City Carrier Delivery attributable
costs increase by $409 miilion, and why these costs increase by $505
million for First Class while they decrease by $37 million for all other
categories of mail.

F. Please explain why $505 million of Segments 6 and 7, Total City Carrier
Delivery Costs, which were heretofore deemed to be institutional costs,
are now deemed to be attributable to First-Class, as a resuit of
implementing the Postal Service's methodology.

G. Please explain why $37 miilion of Segments 6 and 7, Total City Carrier
Delivery Costs, which were heretofore deemed to be attributable to all
categories other than First-Class letters, are now deemed to be
institutional, as a result of implementing the Postal Service's
methodology.

RESPONSE:

Before proceeding to the specific questions posed, it is necessary to
clarify the context. As Prof. Bradley describes in his testimony (USPS-T-14),
the Postal Service has developed and implemented an entirely new approach
to the attribution and distribution of city carrier costs. Prof. Bradley identifies
and discusses deficiencies in the established methodology, and explains why
the proposed new approach constitutes a substantial improvement over the
outdated and fragmented approach relied upon previously. Both the
established methodology and the proposed methodology start with the same
total accrued costs in Cost Segments 6 and 7. Beyond that, those total costs
are partitioned into different cost pools, and different modes of analysis are

employed. itis therefore difficult, if not impossible, to explain exactly why
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each specific result is different by an observed magnitude, in an observed
direction. In every instance, an obviously tautological response could be
provided by simply indicating that the different resuits are the product of
different inputs and different methodologies.

Part of the difficulty in this exercise is its simplistic focus on specific
results, intentionally selected from a broader set of results to create particular
impressions or misimpressions. The development of the Postal Service's
approach, however, was as described at pages 11-14 of Prof. Bradley's
testimony. As he stated, the goals of the study, set before it was begun, were
“to produce accurate measurements of volume variable street time costs per
class and subclass and to build a cost structure that provides reliable costs
through time.” USPS-T-14 at 11. There were no a priori expectations
regarding whether, or to what extent, the new methodology would produce
different resuits from the prior methodology. Given the reliance of the prior
study on data collected in the mid to late 1980s, moreover, it is difficult to
determine whether the observed differences in results solely reflect technical
improvements in the estimation approach, or additionally reflect changes that
have occurred in the real world. Preferring one set of results over another,
however, based on the change in attributable costs for one particular class or
subclass, does not constitute an objective basis to choose between
competing costing methodologies.

A Whiie the data in your table are not incorrect, they may be

considered somewhat misleading. Specifically, the row labeled Total in each
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section of the table could easily be mistaken for Total Accrued costs, when, in
fact, it is actually Total Volume Variable costs (or, strictly speaking in the PRC
version, Total Attributable costs). Therefore, in the attachment to this
response, your table has been replicated, with the Total row label from your
table changed to Total Volume Variable, and with an additional row added to
show Total Accrued costs. including the Total Accrued row allows a more
complete summarization of relevant information. Also, the row labeled “First-
Class” in your table omits Cards and refiects only First-Class Letters. That
row has also been relabeled to so indicate.

Note that for the section of our table “Cost Segment 7 (Delivery)", the
Accrued costs from USPS-LR-K-3 shown in the USPS version are for Cost
Segment 7.1 “Network Travel,” plus Cost Segment 7.2 “Delivery Activities.”
(Please see USPS-LR-K-1 for a description of the segments and components
in the USPS version.) Including the Network Travel costs does not change
any of the volume variable cost rows, because (as explained in LR-K-1) all
Network Trave! costs are treated as non-volume variable. Nevertheless, it is
the sum of those two components (7.1 and 7.2) in the USPS version that is
comparable to the PRC version “‘Cost Segment 7 (Delivery)” figures shown in
the table, which are simply the total of Cost Segment 7, minus Delivery
Support.

B. As noted in the response of witness Kelley to MMA/USPS-T16-2
(Tr. 7/12756-57), the difference between the Cost Segment 6 results of the two

methodologies is a function of different accrued costs, and different
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variabilities. While the focus of the new study was on street costs, and Cost
Segment 6 consists of in-office costs, the proposed new methodoiogy more
broadly treats as in-office costs certain support costs that were treated as
street costs in the previous (PRC) approach. Consequently, the new
methodology increases the share of total carrier costs estimated to be
incurred during in-office activities, and the USPS version of Cost Segment 6
has higher accrued costs. Those higher accrued costs are only partially
offset by a lower variability. Note, however, that in each of row of volume
variable costs, the increase in costs moving from USPS to PRC version is
uniformly between 7 and 8 percent, refuting any potential suggestion that

Single Piece is being treated disparately.

Category  (USPS-PRCYUSPS
Single Piece 0.072

Workshare 0.077
First Class 0.073
All Other 0.072
Total Vol.
Variable 0.073
C. As noted in the response of witness Kelley to MMA/USPS-T16-2

(Tr. 7/2757), the difference between the Cost Segment 7 results of the two
methodologies is a function of different accrued costs, different variabilities,
and different distribution factors. Specifically with respect to Delivery
Activities as shown in our table, comparing the USPS version with the PRC
version, both the accrued costs and the variability (i.e., the ratio of volume
variable costs to accrued cost) are higher, resulting in higher overall voiume

variable costs in the USPS version. Moreover, a higher proportion of those
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volume variablé costs are distributed to Single Piece FCM than in the
established methodology. Consequently, of total accrued Delivery Activities
costs, about 11 percent are distributed to Single Piece FCM in the USPS
version, compared with about 6 percent in the PRC version. These results
are the product of a large amount of interaction among the components of the
new carrier methodology. For more discussion, see the response to part E,
below.

D. As can be seen from our table, the accrued costs in “Segment 7
{Support)” are about half in the USPS version what they are in the PRC
version. (Recall from the response to part B above that the difference in
accrued cost in Cost Segment 6 was the shift in the new USPS version of
certain support costs from Cost Segment 7 to Cost Segment 6. Obviously,
that shift has an effect in the opposite direction on Cost Segment 7 support
costs.) Moreover, the USPS variability is also lower, with resulting lower total
volume variable costs in the USPS version. USPS-LR-K-1 explains that
volume variable delivery support costs are distributed to mail categories in the
same proportion as the costs of delivery activities. This can be confirmed
from the table, as approximately 31 percent of both Delivery and Support
volume variable costs are distributed to single piece FCM in the USPS
version.

E. As the bottom portion of our table would suggest, of total Cost
Segments 6 & 7 Accrued Costs of $15.033 million, the USPS version treats

51 percent as volume variable, while the cotresponding figure from the PRC
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version is 48 percent. In terms of single-piece FCM, 16 percent of total
accrued costs are distributed to that category in the USPS version, compared
with 13 percent in the PRC version. In the greater scheme of things, given
the wholesale revision of city carrier costing which the Postal Service's new
approach represents, these differences are not that large. As suggested
earlier, they potentially reflect the combination of changes in costs poois (j.e.,
accrued costs), changes in variabilities applied to those costs pools, and
changes in distribution factors.

If one nonetheless wishes to focus on discrete factors which might play a
maore prominent role in development of the overall picture, clearly the most
visible candidate would be collection costs. As detailed in response to
MMA/USPS-14, the estimated difference in Single Piece collection costs
between the USPS and PRC version is, by itself, in excess of the $505 miilion
difference in total FCM Letter Cost Segments 6 & 7 costs shown in the
attached table and cited in your question.

The difference in collection costs relates essentially to differences in the
estimate of costs associated with coflection of mail by city carriers at
customer mail boxes (as apposed to collection from blue street collection
boxes). in the previous methodology, collection from customer boxes was
considered part of the load time cost poal (which is a considerably smaller
cost pool than the current methodology’s Delivery cost pool), and the
variability was much jower (a weighted average of stop types of 1.6 percent,

versus a directly estimated 8.8 percent in the new study).
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To focus directly on why Prof. Bradley’s current collection variability
estimate is reasonable, however, it may be useful to consider the estimate of
marginal carrier time associated with this variability. Prof. Bradley provided
that figure in response to Queston 6 of POIR No. 6, and it appears at Tr.
6/2221. The collection marginal time estimate for the recommended modeil is
4.00 seconds. In other words, the variability estimate suggests that as a
carrier approaches a customer mailbox (perhaps with mail fo be delivered in
hand), opens the mailbox, and finds a piece of outgoing mail inside, it takes,
on average, 4 seconds to pull that piece out of the box and piace it with other
outgoing mail, before returning to the activity of placing the delivered maii in
the box. That estimate seems eminently plausible. Moreover, it cannot be
surprising that the vast majority of such outgoing mait left by customers in
their boxes is single-piece FCM. Therefore, to the extent that one resuit of
the new methodology is to show a stronger causal relationship between
carrier costs and collection mail in customer boxes, the relatively higher
impact on single piece FCM is to be expected.

F. This question is potentially misleading, to the extent that it appears
to suggest the existence of a discrete pool of costs, containing $505 million,
that was examined under the previous methodoiogy and determined to be
institutional, and that has now been re-examined under the new methodology
and determined to be aftributable to FCM letters. In fact, there is no such
discrete pool of costs. Overall, as explained above, replacing 20-year old

data and improving the applied analytic procedures have resulted in different



6522

RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF MMA

levels of volume variable costs, and different distributions. It would be
surprising under these circumstances if there were no differences between
the results of the two methodologies. The amount cited in your question is
approximately 3 percent of accrued city carrier costs.

Going back to the full sets of data in LR-K-3 and LR-K-94, the
inappropriateness of this type of question becomes apparent. if total Cost
Segment 6 and 7 costs are calculated for each subclass and service, and
compared between USPS and PRC versions, Single Piece letters and
Workshare ietters are not the only rows which show higher USPS than PRC
total city carrier costs. The other rows with higher USPS costs include FCM
Cards, Priority Mail, Regular Standard Mail, Parce! Post, Bound Printed
Matter, international Mail, Registry, Certified, Insurance, and COD. In fact,
what your table does is merely pick out two of the categories with increasing
costs (Single Piece and Workshare Letters), show them separately, and lump
everything eise into one composite category. It would be equally valid to
aggregate alt of the increasing cost subclasses into one group, and all of the
decreasing cost subclasses into another. For aggregate Cost Segment6 & 7

costs (i.e., the bottom section of the table), the resuit wouid be an alternative

like this:

Total City Carrier Cost ($Mil) usPs PRC Difference
increasing Categories 6,318 5,732 586
Decreasing Categories 1,361 1,538 (177)
Total Volume Variable 7,678 7,269 409
Total Accrued 15,033 15,033 0

The last two rows are identical to those in the attached table. The first two
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rows, however, show that $586 million is the total amount by which voiume
variable costs rose for the subclasses for which they rose, and $177 million is
the total amount by which volume variable costs fell for the subclasses for
which they feli. In total, however, only $409 million shifted from non-volume
variable to volume variable. It is therefore not possible (as the question
erroneously suggests) for $505 million of previously institutional {i.e., non-
volume variable) costs to have shifted to FCM letters. Instead, some of the
costs would have had to have shifted not from institutional costs, but from
some of the subclasses with decreasing volume variable costs.

The primary point to be made, however, is the futility of this mode of
analysis, which locks only at results, without any acknowledgement of the
substantive merits of the two alternatives. The results of the proposed USPS
methodology represent the best available current estimate of city carrier
costs. The results of the previous methodology represent estimates based on
an outdated approach and outdated data. Basically, to the extent that the
proposed new methodology reflects an improvement of the previous
methodology, all of the amounts cited in this entire series of questions are
nothing more than refiections of the magnitude by which the previous
methodology was misestimating costs.

G. This question is potentially misleading, to the extent that it appears
to suggest the existence of a discrete pool of costs, containing $97 miltion,
that was examined under the previous methodology and determined to be

attributable to all classes other than FCM letters, and that has now been re-
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examined under the new methodology and determined to be institutional. In
fact, there is no such discrete pool of costs. Overall, as explained above,
replacing 20-year old data and improving the applied analytic procedures
have resulted in different levels of voiume variable costs, and different
distributions. it would be surprising under these circumstances if there were
no differences between the results of the two methodologies. As indicated in
response to part F, volume variable costs for some subclasses other than
FCM Letters increased, and for some others decreased. The amount cited in

your guestion is less than one percent of accrued city carrier costs.
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UsPS PRC
Cost Category Rate Category _ Methodology _ Methodology USPS-PRC

Segment 6 (In-Office) Single Piece 1,231,576 1,143,214 88,3624
Segment 6 (in-Office) Workshare 566,735 522,968 43,768
Segment 6 {In-Office) First Class tetters 1,798,312 1,666,182 132,130
Segment 6 (In-Office) All Other 2,071,648 1,922,576 149,072
Segment 6 (in-Office) Total Vol. Variable 3,869,960 3,588,758 281,202
"Segment & (In-Office) Total Accrued 4,694,946 4,144,097 550,849
Segment 7 (Delivery) Single Piece 1,044,816 500,222 544,504
Segment 7 (Delivery) Workshare 552,305 483,177 69,218
Segment 7 (Delivery) First Class Letters 1,597,211 983,399 613,812
Segment 7 (Delivery) Al Other 1,773,951 1,650,190 123,761
Segment 7 (Delivery) Total Vol vVariable 3.371.162 2,633,589 737,573
'Segment 7 (Delivery) Total Accrued 9,151,844 8,633,562 518,282
Segment 7 (Support) Single Piece 134,689 272,342 -137,653
Segment 7 (Support) Workshare 67.279 170,113 -102,834
Segment 7 (Support) First Class Letters 201,968 442 455 -240,487
Segment 7 (Support) All Cther 235,152 604,645 -369,493)
Segment 7 (Support) Total Vol Vanable 437120 1,047,100 -609,980
Segment 7 (Support} Total Accrued 1,178,968 2,255,541 -1,076,573|
Segment 7 (Total) Single Plece 1,179,505 772,564 406 941
Segment 7 (Tolal) Workshare 619,674 653,280 -33,615
Segment 7 (Total) First Class Letters 1,799,179 1,425,854 373,325
Segment 7 (Total) All Other 2,009,103 2,254,835 -245,732
Segment 7 (Tatal) Total Vot Varable 3,808,282 3,680,689 127,593
Segment 7 (Total) Total Accrued 10,338,254 10,889,103 -550,849
Totai City Carrier Delfvery Costs  Single Piece 2,411,081 1915778 495,30
Total City Camier Defivery Costs ~ Workshare 1,186,410 1,176,258 10,152]
Totat City Carrier Delivery Costs  First Class Letters 3,597,491 3,002,036 505,455
Totat City Carrier Delivery Costs Al Other 4,080,751 4,177 411 -§6,660)
Total City Carrier Delivery Costs  Total Vol Variable 7,678,242 7,269,447 408,795
Total City Camier Delivery Costs  Total Accrued 15.033,200 15,033,200 0
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OCA/USPS-46. Please list every pilot test of a potential domestic postal retail
service currently being offered by the Postal Service to one or more potential
customers. This interrogatory also applies to any pilot tests made available to
one or more potential customers since the record was closed in Docket No.
R2001-1, on March 7, 2002, even if such pilot tests were terminated prior to the
filing of this set of interrogatories. This interrogatory applies to pilot tests that are
nationwide, regional, or local in scope.

a.
b.

Provide a detailed description of the pilot test.

For each pilot test, state whether or not it is provided, in whole
or in part, based on a strategic alliance or contract between the
Postal Service and one or more parties.

For each pilot test based on a strategic alliance or contract
between the Postal Service and one or more parties, list all of
the strategic allies and/or parties to the contract.

State the number of participants in the pilot test and describe
the nature of their business.

State the geographic scope of the pilot test.

State the criteria for allowing certain mailers (or recipients) to
patrticipate, but not others.

Have any mailers (or recipients) asked to participate but were
denied the opportunity to participate? if so, state the number so
denied and the grounds for the denial.

What classes, and/or postal services or products, are potentially
affected by the pilot test? How are they affected?

On what date was this pilot test initiated?

Is this pilot test still being conducted? If not, when was the pilot
test discontinued? State the reasons for discontinuing the pilot
test.

Provide a description of the primary intended users of the
potential service.

Provide a complete description of the activities performed by the
Postal Service in conducting the pilot test.

Submit each rate or fee, if any, charged under the pitot test.
Submit all of the annual, accrued direct and indirect costs,
separately identified, to conduct the pilot test, including, but not
limited to, development costs, start-up costs, capital costs,
common and joint costs, and costs associated with each pitot
test that has been terminated or discontinued.

Submit alt of the annual revenues, if any, earned by the Postal
Service in conducting the pilot test.

Submit annual volume figures for each pilot test, if any, by billing
determinant.

Submit annual net income (loss) figures, if any, for the pilot test
since the pilot test was first initiated.

£§5256
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r. Submit total revenues for the pilot test, if any, for the entire
period since the pilot test was first initiated.

S. Submit total costs (both start-up and operating) for the entire
period since the pilot test was first initiated.

t. Submit total net income (loss) figures for the pilot test since the
pilot test was first initiated.

u. Give a precise citation in the current filing for every figure
submitted in parts n. — t.

V. For calculations and figures not already included in the current

rate case, provide all worksheets (whether hardcopy or
electronic), computations, and underlying source materials.

RESPONSE:

This expanded response is filed pursuant to Presiding Officer's Ruling No.
R2005-1/58 {July 22, 2001). As the Postal Service understands that Ruling, it is
to review the information previously provided in response to CCA/USPS-46, and
provide additional information as necessary.

The Postal Service has already provided additional information in its June
28 response to OCA/USPS-145. That response provided detailed information on
the Micropayments program. One could also perhaps suggest that the Postal
Service's activities relating to Repositional Notes in the period before the filing of
the request for a recommended decision for the Commission on that servic_e
might fall within the scope of this question. Since those activities were already
discussed and examined in the context of that litigation, however, the Postal
Service perceives no need to address them further in this context. Currently,
there appear to be no pilot tests that might have implications for potential

domestic retail postal services.
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OCA/USPS-47. Please list every pilot test of a potential domestic retail service,
considered not of a type to be included in the Domestic Mail Classification
Schedule, currently being offered by the Postal Service to one or more potential
customers. This interrogatory also applies to any pilot tests made available to
one or more potential customers since the record was closed in Docket No.
R2001-1, on March 7, 2002, even if such pilot tests were terminated prior to the
filing of this set of interrogatories. This interrogatory applies to pilot tests that are
nationwide, regional, or local in scope.

a.
b.

™H

Provide a detailed description of the pilot test.

For each pilot test, state whether or not it is provided, in whole
or in part, based on a strategic alliance or contract between the
Postal Service and one or more parties.

For each pilot test based on a strategic alliance or contract
between the Postal Service and one or more parties, list all of
the strategic allies and/or parties to the contract.

State the number of participants in the pilot test and descrabe
the nature of their business.

State the geographic scope of the pilot test.

State the criteria for allowing certain companies, organizations,
agencies, or individuals to participate, but not others.

Have any companies, organizations, agencies, or individuals
asked to participate but were denied the opportunity to
participate? If so, state the number so denied and the grounds
for the denial.

What classes, and/or postal services or products, are potentially
affected by the pilot test? How are they affected?

Is the pilot test activity considered a substitute for other mail
products or services? Please explain.

On what date was this pilot test initiated?

Is this pilot test still being conducted? If not, when was the pilot
test discontinued? State the reasons for discontinuing the pilot
test.

Provide a description of the primary intended users of the
potential service.

Provide a complete description of the activities performed by the
Postal Service in conducting the pilot test.

Submit each rate or fee, if any, charged under the pilot test.
Submit all of the annual, accrued direct and indirect costs,
separately identified, to conduct the pilot {est, including, but not
limited to, development costs, start-up costs, capital costs,
common and joint costs, and costs associated with each pitot
test that has been terminated or discontinued.

Submit all of the annual revenues, if any, earned by the Postal
Service in conducting the pilot test.

Submit annual volume figures for each pilot test, if any, by billing

6528



6529

EXPANDED RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF THE OCA

determinant.

r. Submit annual net income (loss) figures, if any, for the pilot test
since the pilot test was first initiated.

S. Submit total revenues for the pilot test, if any, for the entire
period since the pilot test was first initiated.

t. Submit total costs (both start-up and operating) for the entire
period since the pilot test was first initiated.

u. Submit total net income (loss) figures for the pilot test since the
pilot test was first initiated.

V. Give a precise citation in the current filing for every figure
submitted in parts o. — u.

w. For calculations and figures not already included in the current

rate case, provide all worksheets {(whether hardcopy or
electronic), computations, and underlying source materials.

X. Give a precise, detailed written description of how costs that are
joint or common to {1) DMCS services and (2) services that are
not classified in the DMCS have been allocated to the (1) DMCS
group and (2) the non-DMCS group. Give all underlying
accounting records, other records, worksheets, calculations,
and computations that show the allocation process, including
citations to the current rate case filing. If the Postal Service
does not make such an allocation, explain why not.

RESPONSE:

This response is filed pursuant to Presiding Officer's Ruling No. R2005-
1/58 (July 22, 2001). As the Postal Service understands that Ruling, it is to
provide additional information as necessary.

As noted in the Postat Service’s objection, because the Postal Service can
proceed with a nonpostal service without preparing and litigating a request for a
recommended decision from the Commission, the period in which such a service
is in pilot test phase or operations test phase is likely to be short. Once such a
service begins to generate revenue, it would be handled like all other nonpostal
services. Pertinent information about all such nonpostal services has now been

provided (primarily in response to OCA/USPS-53). Currently, there appear to be

no pilot tests or operations tests that might have implications for potential retall
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nonpostal services.
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OCA/SPS-48. Please list every operations test of a potential domestic postal
retail service currently being offered by the Postal Service to one or more
potential customers. This interrogatory also applies to any operations tests made
available to one or more potential customers since the record was closed in
Docket No. R2001-1, on March 7, 2002, even if such operations tests were
terminated prior o the filing of this set of interrogatories. This interrogatory
applies to operations tests that are nationwide, regional, or local in scope.

a.
b.

Provide a detailed description of the operations test.

For each operations test, state whether or not it is provided, in
whole or in part, based on a strategic alliance or contract
between the Postal Service and one or more parties.

For each operations test based on a strategic alliance or
contract between the Postal Service and one or more parties,
list all of the strategic allies and/or parties to the contract.

State the number of participants in the operations test and
describe the nature of their business.

State the geographic scope of the operations test.

State the criteria for allowing certain mailers (or recipients) to
participate, but not others.

Have any mailers (or recipients) asked to participate but were
denied the opportunity to participate? If so, state the number so
denied and the grounds for the denial.

What classes, and/or postal services or products, are potentially
affected by the operations test? How are they affected?

On what date was this operations test initiated?

Is this operations test still being conducted? If not, when was
the operations test discontinued? State the reasons for
discontinuing the operations test.

Provide a description of the primary intended users of the
potential service.

Provide a complete description of the activities performed by the
Postal Service in conducting the operations test.

Submit each rate or fee, if anly, charged under the operations
test.

Submit all of the annual, accrued direct and indirect costs,
separately identified, to conduct the operations test, including,
but not limited to, development costs, start-up costs, capital
costs, common and joint costs, and costs associated with each
operations test that has been terminated or discontinued.
Submit all of the annual revenues, if any, earned by the Postal
Service in conducting the operations test.

Submit annual volume figures for each operations test, if any, by
billing determinant.

Submit net income (loss) figures, if any, for the operations test
since the operations test was first initiated.
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r. Submit total revenues for the operations test, if any, for the
entire period since the operations test was first initiated.

S. Submit total costs (both start-up and operating) for the entire
period since the operations test was first initiated.

t. Submit total net income (loss) figures for operations test since
the operations test was first initiated.

u. Give a precise citation in the current filing for every figure
submitted in parts n. — t.

V. For calculations and figures not already included in the current

rate case, provide all worksheets (whether hardcopy or
electronic), computations, and underlying source materials.

RESPONSE:

This response is filed pursuant to Presiding Officer's Ruling No. R2005-
1/58 (July 22, 2001). As the Postal Service understands that Ruling, itis to
provide additional information as necessary.

Responding to this question is complicated by the ambiguous nature of
the concept of operations tests. There are a number of operations tests
associated with on-going operations, and limited to a particular faciiity or a
particular mailer. Such tests might include requests to evaluate barcode
readability for a particular mailer, or the machinability of their mail pieces. These
kinds of tests are quite decentralized, and information concerning them is
generally confined to particular mailers or facilities. Perhaps more importantly,
they relate to existing postal services, rather than potential new poétal services.
Currently, there appear to be no operations tests that might have implications for

potential domestic retail postal services.
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OCA/USPS-49. Please list every operations test of a potential domestic retail
service, considered not of a type to be included in the Domestic Mail
Classification Schedule, currently being offered by the Postal Service to one or
more potential customers. This interrogatory also applies to any operations tests
made available to one or more potential customers since the record was closed
in Docket No. R2001-1, on March 7, 2002, even if such pilot tests were
terminated prior to the filing of this set of interrogatories. This interrogatory
applies to operations tests that are nationwide, regional, or local in scope.

a. Provide a detailed description of the operations test.

b. For each operations test, state whether or not it is provided, in
whole or in part, based on a sfrategic alliance or contract
between the Postal Service and one or more parties.

C. For each operations test based on a strategic alliance or
contract between the Postal Service and one or more parties,
list all of the strategic allies and/or parties to the contract.

d. State the number of participants in the operations test and
describe the nature of their business.

e. State the geographic scope of the operations test.

f. State the criteria for allowing certain companies, organizations,

agencies, or individuals to participate, but not others.

g. Have any companies, organizations, agencies, or individuals
asked to participate but were denied the opportunity to
participate? If so, state the number so denied and the grounds
for the denial.

h. What classes, and/or postal services or products, are potentially
affected by the operations test? How are they affected?

i. |s the operations test activity considered a substitute for other
mail products or services? Please explain.

j. On what date was this operations test initiated?

k. Is this operations test still being conducted? If not, when was
the operations test discontinued? State the reasons for
discontinuing the operations test.

l. Provide a description of the primary intended users of the
potential service.

m. Provide a complete description of the activities performed by the
Postal Service in conducting the operations test.

n. Submit each rate or fee, if any, charged under the operations
test.

0. Submit all of the annual, accrued direct and indirect costs

separately identified, to conduct the operations test, including,
but not limited to, development costs, start-up costs, capital
costs, common and joint costs, and costs associated with each
operations test that has been terminated or discontinued.

p. Submit all of the annual revenues, if any, earned by the Postal
Service in conducting the operations test.
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q. Submit annual volume figures for each operations test, if any, by
billing determinant.

r. Submit annual net income (loss) figures, if any, for the
operations test since the operations test was first initiated.

s. Submit total revenues for the operations test, if any, for the
entire period since the operations test was first initiated.

t. Submit total costs (both start-up and operating) for the entire
period since the operations test was first initiated.

u. Submit total net income (loss) figures for the operations test
since the operations test was first initiated.

V. Give a precise citation in the current filing for every figure
submitted in parts 0. — u.

w. For calculations and figures not already included in the current

rate case, provide all worksheets (whether hardcopy or
electronic), computations, and underlying source materials.

X. Give a precise, detailed written description of how costs that are
joint or common to (1) DMCS services and (2} services that are
not classified in the DMCS have been allocated to the (1) PMCS
group and (2) the non-DMCS group. Give all underlying
accounting records, other records, worksheets, calculations,
and computations that show the allocation process. If the
Postal Service does not make such an allocation, explain why
not.

RESPONSE:

This response is filed pursuant to Presiding Officer's Ruling No. R2005-
1/58 (July 22, 2001). As the Postal Service understands that Ruling, itis to
provide additional information as necessary.

As noted in the Postal Service's objection, because the Postal Service can
proceed with a nonpostal service without preparing and litigating a request for a
recommended decision from the Commission, the period in which such a service
is in pilot test phase or operations test phase is likely to be short. Once such a
service begins to generate revenue, it would be handied like all other nonpostal
services. Pertinent information about all such nonpostal services has now been

provided (primarily in response to OCA/USPS-53). Currently, there appear to be
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no pilot tests or operations tests that might have implications for potential retail

nonpostal services.
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OCA/USPS-54. For nonpostal services with no associated window clerk activity
(unnumbered paragraph 4), provide all calculations, worksheets, and primary
sources for the total expense figure of $7 million in FY04.

a. Include all of the accounting expense data referred to in unnumbered
paragraph 4.

b. Display data separately for each discrete “nonpostal” service and show
how they sum to the $7 million total.

c. Separately identify development costs for each “nonpostal” service and
in total.

d. Separately identify start-up costs for each “nonpostal” service and in
total.

e, Separately identify capital costs for each “nonpostal” service and in
total.

f. Separately identify common and joint costs for each “nonpostal”

service and in total. Include all calculations, worksheets, and primary
sources for the allocation of joint and common costs between DMCS
and “nonpostal” services.

g. Separately identify costs associated with each “nonpostal” service that
has been terminated or discontinued and in total.
h. For nonpostal services with no associated window clerk activity,

provide all calculations, worksheets, and primary sources for the total
revenue figure of $44 million in FY04.

Provide all comparable data requested in this interrogatory, including
parts a. — i., for Fiscal Years 2001, 2002, 2003, and the most recent
quarters of 2005.

J. Provide test year estimates, i.e., FY2006, by discrete “nonpostal”
service and in total, for expenses and revenues. Explicitly state all
assumptions made in developing these estimates. Provide all
calculations, worksheets, and primary sources used to develop the
estimates.

RESPONSE:

This response is filed pursuant to Presiding Officer's Ruling No. R2005-
1/58 (July 22, 2001). As the Postal Service understands that Ruling, it is to
provide additional information regarding five of the nonpostal services with no
associated window clerk activity.

Ruling No. 58 refers to a breakout of FY04 expenses into direct and
indirect costs. The Postal Service does not explicitly classify expenses for these

programs in such fashion, but somewhat similar categories of costs are
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presented below.

The first category is Operational (Oper). This includes expenses most
directly associated with providing the product. As such, some of these costs may
be volume variable.

The second category is Product Development (Prod Dev). These include
expenses typically incurred during development of the product capability. None
of the five services in question incurred any costs in this category during FY04.

The third category is Program Management/Other (ProgMang/Other).
These include expenses such as program management and other expenses not
identified within either of the first two categories. Some of these costs may be

volume variable.

Oper Prod Dey  ProgMang/Other
Electronic Payment 0 0 15
Electronic Postmark 0 0 301
Mailing Online 810 0 96
NetPost Certified Mait 0 0 0
NetPost Cardstore 0 0 11

With respect to Electronic Payment, the marketing and operationai
responsibilities for the program were assumed by the alliance partner in 2002,
and the program was terminated in April of 2004. With respect o EPM, the
operation of EPM is performed by Authentidate, and therefore the Postal Service

incurs no operational costs. With respect to Mailing Online, some of its
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operational costs could relate also to NetPost Certified Mail and NetPost
* Cardstore, which explains why no operational costs are shown for those two

services. Additionally, NetPost Certified Mail was terminated in April, 2004.
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OCA/USPS-106. Please refer to the response to OCA/USPS-18(c).

a.

From a consumer perspective, please confirm that Priority Mail and First-
Class Mail have the same service standard, i.e., overnight delivery, 2" day
delivery, or 3" day delivery. If you do not confirm, please expiain.

Please confirm that the service standard for Priority Mail and First-Class Mail
is the same irrespective of the shape of the mailpiece entered by the postal
customer; that is, for the same 3-digit origin-destination ZIP Code pair, a
letter-shaped mailpiece and a flat-shaped mailpiece would have the same
service standard. If you do not confirm, please explain.

Please confirm that the 3-digit origin-destination ZIP Code pairs used for
overnight Priority Mail are the same for overnight First-Class Mail. if you do
not confirm, please explain, and provide the percentage of 3-digit origin-
destination ZIP Code pairs for overnight First-Class Mail that coincide with
overnight Priority Mail.

Please confirm that the 3-digit origin-destination ZIP Code pairs used for 2"
day Priority Mail are the same for 2" day First-Class Mail. If you do not
confirm, piease explain, and provide the percentage of 3-digit origin-
destination ZIP Code pairs for 2" day First-Class Mail that coincide with 2™
Priority Mail.

Please confirm that the 3-digit origin-destination ZIP Code pairs used for 3™
day Priority Mail are the same for 3 day First-Class Mail. If you do not
confirm, please explain, and provide the percentage of 3-digit origin-
destination ZIP Code pairs for 3™ day First-Class Mail that coincide with 3"
day Priority Mail.

RESPONSE:

Not confirmed. While both First-Class Mail and Priority Mail have
overnight, 2-day and 3-day service standards, Priority Mail has a larger
number of origin-destination pairs with a 2-day service standard than First-
Class Mail.

Confirmed.
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RESPONSE to OCA/USPS-106 (continued):

C. Not confirmed. The pairs involved are not exactly the same. Out of the
850,950 total Service Standard O/D pairs for FCM, 8,794 are currently
Overnight. While Priority Mail has slightly more Overnight pairs (8,852),
there are only 8,686 pairs that coincide in both mail classes, which
calculates to a 98.77% match rate. The majority of differences relate to
Military ZIP Codes which are, in some cases, processed in different

geographical locations for Priority Mail than for FCM.

d. Not confirmed. The pairs involved are not exactly the same. Out of the
850,950 total Service Standard O/D pairs for FCM, 184,930 are currently 2-
Day. Priority Mail has 783,356 pairs that are 2-Day, because it is primarily a
2-Day product. However, there are only 184,776 pairs that coincide in 2-Day
for both mail classes, which calculates to a 99.92% match rate. The majority
of differences relate to Military ZIP Codes which are, in some cases,

processed in different geographical locations for Priority Mail than for FCM.

e. Not confirmed. The pairs involved are not exactly the same. Out of the
850,850 totaf Service Standards O/D pairs for FCM, 657,226 are currently 3-

Day. Priority Mail only has 58,742 pairs that are 3-Day, because it is
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RESPONSE to OCA/USPS-106 (continued):

primarity a 2-Day product. There are only 58,742 pairs that coincide in 3-

Day for both mail Classes, which calculates to an 8.94% match rate.
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OCA/USPS-112

Please refer to the Postal Service’s Five-Year Strategic Plan for Fiscal Years 2004-
2008, and Exhibit 2-2., “First-Class Mail Service Standard improvement,” at page 27.

a. Please refer to the row “PQ 2 -00,” column “3-Day Service.” Please confirm
that the entry 683,218 should equal 683,153 (849,043 - 8,744 - 157,081). If
you do not confirm, piease explain. If you do confirm, please explain the
cause of the discrepancy between Exhibit 2-2 and your answer.

b. Reter to the row “Change +/-," column “Total Pairs.” Please show the
distribution of the 1,844 3-digit ZIP Code pairs to the 1-day service, 2-day
service, and 3-day service columns.

c. For the period PQ 2 2000 to PQ 2 2003, please provide the number of 3-digit
ZIP Code pairs that:

i. upgraded from 3-day service (a) to 2-day service and (b) to 1-day service;

i. (a) upgraded from 2-day service to 1-day service and (b) downgraded
to 3-day service; and

ii. downgraded from 1-day service (a) to 2-day service and (b} to 3-day
setrvice.

d. For the period PQ 2 2000 to PQ 2 2003, please provide the percentage of
First-Class Mail volume associated with the 3-digit ZIP Code pairs that:

i. upgraded from 3-day service (a) to 2-day service and (b) to 1-day
service;

ii. (a) upgraded from 2-day service to 1-day service and (b) downgraded
to 3-day service; and

i downgraded from 1-day service (a) to 2-day service and (b) to 3-day
service.

RESPONSE:
a. Not confirmed. When the data were provided for inclusion in the Strategic Plan,

the 3-Day total of 683,281 had the final two digits transposed to incorrectly
read “683,218". That typographical error accounts for the discrepancy in
Exhibit 2-2 of the Strategic Plan.

b. N/A
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RESPONSE to OCA/USPS-112 (continued):

c. i upgraded from 3-day to: 2-day: 49,262, upgraded from 2-day to 1-day: 16.
ii. upgraded from 2-day to 1-day: 35; downgraded from 2-day to 3-  day:
26,889.

iii. downgraded from 1-day o 2-day: 33; downgraded from 1-day to 3- day:

3.
d. i-iii. See the table below.
% of Q2 FY 2000 % of Q2 FY 2003
' First-Class First-Class
Q2 FY 2000 Q2 FY 2003 Volume Under Volume Under
Service Service Indicated Indicated
Standard Standard Standard Standard
1 2 0.006806% 0.01092%
1 3 0.00027% 0.00013%
2 1 0.02337% 0.02279%
2 3 4,22006% 3.84394%
3 1 0.00001% 0.00000%
3 2 2.11595% 2.18702%



6544

RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF THE OCA

OCA/USPS-147. Please refer to the “Affiliates and Alliances” paragraph

of Attachment Two to OCA/USPS-53.

a. Please furnish copies of the 75 linking agreements referred to in the
interrogatory. (One of the major purposes for this request is to gain
a better understanding of the activities performed by the parties to
the agreement, particutarly the Postal Service, so as to see whether
expenses incurred by the Postal Service in performing its activities
have been fully and appropriately accounted for). For each, please
indicate whether the purpose of the agreement is: (1) to
complement the Postal Service’s core product offering; (2) to
generate mail, and/or (3) to provide value to our customers.

RESPONSE:

Pursuant to Presiding Officer's Ruling No. R2005-1/70 (August 11,
2005), the Postal Service hereby provides the following information to
supplement the information already provided in response to OCA/USPS-

53 with regard to “Affiliates and Alliances.”

Fee Based Affiliate Linking Agreements

Description:

Fee based affiliate linking agreements are links from USPS.com to
third-party web sites. In such agreements, the Postal Service links to a
merchant’s site through a banner or text hyperlink on USPS.com, and the
merchant pays the Postal Service remuneration based on a variety of
negotiated payment mechanisms. These typically include payments
based on the traffic sent to the merchant site, or a royalty percentage
based on transactions made on the merchant site as a result of the
USPS.com link(s). In all instances, the nature of the service provided by
the Postal Service is the facilitation of access to another website by

persons using the Postal Service's website.


http://USPS.com
http://USPS.com
http://USPS.com
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RESPONSE to OCA/USPS-106 {continued):

primarily a 2-Day product. There are only 58,742 pairs that coincide in 3-

Day for both mail Classes, which calculates to an 8.94% match rate.
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OCA/USPS-112

Please refer to the Postal Service’s Five-Year Strategic Plan for Fiscal Years 2004-
2008, and Exhibit 2-2., “First-Class Mail Service Standard Improvement,” at page 27.

a.

Please refer to the row “PQ 2 -00,” column “3-Day Service.” Please confirm

that the entry 683,218 should equal 683,153 (849,043 - 8,744 - 157,081). If

you do not confirm, please explain. If you do confirm, please explain the

cause of the discrepancy between Exhibit 2-2 and your answer.

Refer to the row “Change +/-,” column “Total Pairs.” Please show the

distribution of the 1,844 3-digit ZIP Code pairs to the 1-day service, 2-day

service, and 3-day service columns.

For the period PQ 2 2000 to PQ 2 2003, please provide the number of 3-digit

ZIP Code pairs that:

i. upgraded from 3-day service {a) to 2- day service and (b) to 1-day service;

i. {a) upgraded from 2-day service to 1-day service and (b) downgraded
to 3-day service; and : _

ii. downgraded from 1-day service (a) to 2-day service and (b) to 3-day
service.

For the period PQ 2 2000 to PQ 2 2003, please provide the percentage of

First-Class Mail volume associated with the 3-digit ZIP Code pairs that:

i. upgraded from 3-day service (a) to 2-day service and (b) to 1-day
service;

i. (a) upgraded from 2-day service to 1-day service and (b} downgraded
to 3-day service; and

iii. downgraded from 1-day service (a) to 2-day service and (b) to 3-day
service.

RESPONSE:
a. Not confirmed. When the data were provided for inclusion in the Strategic Plan,

the 3-Day total of 683,281 had the final two digits transposed to incorrectly
read “683,218". That typographical error accounts for the discrepancy in

Exhibit 2-2 of the Strategic Plan.

b. N/A
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RESPONSE to OCA/USPS-112 (continued):

c. i upgraded from 3-day to: 2-day: 49,262, upgraded from 2-day to 1-day: 16.
il. upgraded from 2-day to 1-day: 35; downgraded from 2-day to 3-  day:
26,889.

ifi. downgraded from 1-day to 2-day: 33; downgraded from 1-day to 3- day:

3.
d. i-iii. See the table below.
% of Q2 FY 2000 % of Q2 FY 2003
First-Class First-Class
Q2 FY 2000 Q2 FY 2003 Volume Under Volume Under
Service Service Indicated indicated
Standard Standard Standard Standard
1 2 0.00606% 0.01092%
1 3 0.00027% 0.00013%
2 1 0.02337% 0.02279%
2 3 4.22006% 3.84394%
3 1 0.00001% 0.00000%
3 2 2.11595% 2.18702%
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OCA/USPS-147. Please refer to the “Affiliates and Alliances” paragraph

of Attachment Two to OCA/USPS-53.

a. Please furnish copies of the 75 linking agreements referred to in the
interrogatory. {One of the major purposes for this request is to gain
a better understanding of the activities performed by the parties to
the agreement, particularly the Postal Service, so as to see whether
expenses incurred by the Postal Service in performing its activities
have been fully and appropriately accounted for). For each, please
indicate whether the purpose of the agreement is: (1) to
complement the Postal Service’s core product offering; (2) to
generate mail; and/or (3) to provide value to our customers.

RESPONSE:
Pursuant to Presiding Officer's Ruling No. R2005-1/70 (August 11,

2005), the Postal Service hereby provides the following information to

supplement the information already provided in response to OCA/USPS-

53 with regard to “Affiliates and Alliances.”

Fee Based Affiliate Linking Agreements
Description:

Fee based affiliate linking agreements are links from USPS.com to
third-party web sites. In such agreements, the Postal Service links to a
merchant’s site through a banner or text hyperlink on USPS.com, and the
merchant pays the Postal Service remuneration based on a variety of
negotiated payment mechanisms. These typically include payments
based on the traffic sent to the merchant site, or a royalty percentage
based on fransactions made on the merchant site as a result of the
USPS.com link(s). In all instances, the nature of the service provided by
the Postal Service is the facilitation of access to another website by

persons using the Postal Service's website.


http://USPS.com
http://USPS.com
http://USPS.com
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Financial Results:

Currently, the Postal Service has five fee-based affiliate linking
agreements. Three of those, however, are too recent to have generated
any revenue in the base year. The aggregate revenue reported in the
base year for affiliates was $42(000). in terms of base year expenses,
there are no direct expenses reported for any particular agreement.
Overall, however, $55(000) in Information Technology (IT) expenses were
reported for affiliates and alliances, relating to the operation of USPS.com.
These expenses, however, would relate to no-fee linking agreements as
well as to fee-based agreements. As previously explained in response to
OCA/USPS-53, no attempt is made to generate test year ﬁgures by

product for nonpostal services, and none are available.

No-Fee Affiliate Linking Agreements
Description:

No-fee affiliate linking agreements are linking agreements either to
or from USPS.com, but no payment is provided by either party to the
agreement. The Postal Service does not pay third parties to generate
traffic to USPS.com. Banners or text hyperlinks are used to allow
customers to tink to another site. Informal categories of no-fee affilate
linking agreements (and the number of agreements in each category)

include direct mail vendors (16), mail and jobs coalition (1), Mailing


http://USPS.com
http://USPS.com
http://USPS.com
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industry Task Force research providers (3}, mailing list proyiders (3),

| Merlin training providers (1), mail preparation Total Qiuality Management
Qualified companies (15}, parcel return service vendors (2), postage
solutions providers (6), postal qualified wholesalers (7}, repositionable
note providers (5), residential delivery indicator vendors (4), and shipping
consolidators (11). In all instances, the nature of the service provided by
the Postal Service is the facilitation of access to another website by

persons using the Postal Service's website.

Financial Results:

Given the structure of no-fee affiliate linking agreements, thereﬁare
no direct financial results to report. Any costs or benefits would be indirect
in nature. Please note, however, the information in the above discussion

of fee-based agreements regarding IT expenses.
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OCA/USPS-195. USPS witness Robinson filed errata to Exhibit 27B, "Summary of
Estimated Test Year After Rates Finances, Revenue and Volume Variable Cost,” on
June 10, 2005. However, USPS witness Waterbury did not update her Appendix I,
“R2005-1 PRC-version amended - FY 2006AR After Workyear Mix Cost Segments and
Components,” dated 3/31/2006, 5:34 PM, to reflect the errata USPS witness Robinson
filed. Please provide an updated version of USPS witness Waterbury's Appendix |,
“R2005-1 PRC-version for FY 2006AR After Workyear Mix Cost Segments and
Components,” that incorporates the corrections identified in USPS witness Robinson’s
updated Exhibit 27B.

RESPONSE:

See the attached pages for amended “Cost Segments and Components - D Report” for
FY2005, FY2006BR, and FY2006AR for the USPS version and the PRC version. The
amended “D Reports™ are updated for the cost changes as identified in USPS witness
Robinson’s errata filed on June 10, 2005. Please note that USPS witness Robinson’s
errata to Exhibit USPS-27A and Exhibit USPS-278B filed on June 10, 2005 refer to the.
USPS version only. In addition, USPS witness Robinson’s errata to Exhibit USPS-27A,

“Summary of Estimated Test Year Before Rates Finances, Revenue and Volume

Variable Cost,” and errata to Exhibit USPS-27B, “Summary of Estimated Test Year After

Rates Finances, Revenue and Volume Variable Cost,” assume the corrections made to
interest expense are entirely non-volume variable. However, the roll forward model
uses the same methodology to distribute interest expense as identified by USPS

witness Meehan for the base year.
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| Volume Variable Veolume Varlable!
Line | Total Volume Flnal Before including
No. ﬁCiass, Subclass, or Spacial Service Class Variable Postal Penalty | Adjustments Contingency Contingency Contingancy
' Column Number (1} (2) &1 {4} ! {5) {6)
:Component : 0.0%
t Flrst-Class Mall !
z Single Picce Letters 101 11,345,022 o] 11,345,022 . 4] 11,345,022
3 Preson Letters 102 4,781,175 (35,017} 4,726,158 : 0 4,726,158
4 Total Letters i103 16,108,196 (35.017) 16,071.180 0. 16,071,180
5 Single Prece Cards [ 404 529.356 0] 528,356 ' 529,356 |
] Presort Cards 10% 188,279 (2,175} 186,104 ol 186,104 ;
7 Total Cards 108 T17.638 (2,175} 715,480 Q 715,460 |
8 Total First-Class | 109 16,823,831 g _ @792 16786640 - 0| 15786640 |
3 Priority Mail L1110 2,886,802 I Q 2,886,802 ] 2,886,802
10 !Express Mail 1 11 461,086 ' 4] 461,086 a 461,086 i
11 Mailgrams 112 303 ) . . ) 0 ; ‘7739734'
72 Periodicals
13 i Within County 113 65,524 . h] 65,524 | 0 65,524
74 | Oulside County 117 2,214,922 0 2,214,922 n] 2,214,922
15 |Total Periodicals o 123 2,280,447 ] 0 2280447 : G 2,260,447
16  |Standard Mail :
17 | Erhanced Can Rie 126 2,439,365 | o 2,439,365 | 0 2,439,365
18 Regular 127 8,840 222 {139.364) 8,709.658 0 8,709,858 |
| 19 Total Standard Mail 135, 11288587 ; (1385641 11,149,023 0  M.149023 |
20 Package Services ; i !
21 Parcel Post 135 948,154 8,233 1,006,387 bl 1,006,387 i
22 Bound Printed Matter 137 472,864 Q 472,864 o 472,864 |
25 Media Mail I 139 383,929 Q 383,929 ] 383,929
24 :Totai Package Services 14 1,854 547 8,233 1,863,180 0 1,863,180
25 |US Postal Service - 142 476,556 - {476.556) 0 o 0 a
26 [Free Mail 147 41,532 ¢ 0 41,532 0 44,532
27 !Intemalionaf Mait 161 1,413,465 ¢ 0 1,413,465 | a 1,413,465
28  Total All Mail 162 37,527,556 {476,556)! (168,523} 36,882,477 a 36,862,477
29 SpeciaiServices T - ‘ T
30 : Registry 163 74,038 0 74039 g 74.039
31 ¢ Certfied ! 164 415,983 0 415,993 0 415,993
32 Insurance 168 80.086 0 80,096 : 1] 80,086
33 Cod  tes 7.608 i 7,608 0 7,608
34 Money QOrders | 168 128,666 ° 0 128,666 ] 128,666
35 Stamped Cards | 159 1216 ! 4] 1,216 - a 1.216
36 : Stamped Envelopes 169 12,400 0 12400 0 12,400
37 | Special Handling 170 2509 0 2508 0 2,509
38 | Post Office Box | 171 615,943 9] §15.943 Q 615,943
ag Other | 172 238,039 (12,734) 226,305 0 225,365
40 |Total Special Services v 173 1,576,509 (12,734) 1,563,775 ¢ 0 1,563.77%
41 | Total Volume Variable o198 39,104,065 {478,556) {181,257) 38,446,282 0 38,446,252
42 !Dther Costs i 199 29,544 872 476,556 V] 30,021.428 o] 30.021,428
43 'Total Casts 200 68,648,937 {181,257} 68,467,680 0 68,467,680
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R2005-1 USPS_version - FY 2006AR After Workyear Mix - AMENDED
Cost Segments and Components (§ in '000s)

2 Report
: i ,
' Adjusted Adjusted i
‘ Yaolume Variable Volume Yatlable |
Line Total Volume Flnal Before Including
No. Class, Subclass, or Special Service Class | Varlable . Postal Penalty | Adjustments Contingency Contingency Contingency
Column Number {1 { (3) (4} {5) (6)
Companent ! 0.0%
1 First-Class Mail .
z2 Single Piece Letters 101 10,985,138 | 0 10,985,138 i 0 | 10,985,138
3 Presort Letters 102 4,749 662 (113,494) 4,636,168 ! 0 4,636,168
4 Total Letters 103 45,734 800 (113.494} 15,621,305 - g1 15,621,305
5 Single Piece Cards 104 529.437 o] 529,437 0 529,437
[ Prasort Cards £145 193.668 {4.600) 189,088 : 0 189,068
7 Total Cards 108 723,105 {4,600) 718,505 | 0 718,505
8 |Total FirstGlass 199 16.457.905 ___(1Boe 16339811 | o) 16333811
9 Priority Matl 10 2,781,185 23,013 X 188 0 2,804,198
10 |Express Mall M1 439.794 0 429,754 | o] ‘ 439,794
1 |Mallgams 12 263 0 283 | 0 283,
72" |Periodicals - ' I B I A 1 ‘ i '}
13 Within County 113 | 66,175 ¢ 0 66,175 ‘ 0 66,175
14 Qutside Counly 17 2,046,364 | 0 2,046,364 ol 2,046,364
15 |Total Periodicals . 123 2,112,539 0 2,112,539 ¢ D 2112539
16" |Standard Mall - : — - T
17 Enhanced Carr Rie , 126 2,481,441 [ 2481441 ! 0 2.481.441
18 Regular foagy 9,372,832 (253.734) 9,119,098 0l 9,118,098
19 |Total Standard Mail P 135 11,854,273 : {253,734) 11,600,538 0 11,600,538
20 [Package Services i N 'ET T -
21 ! Parcel Post 136 939615 i 78,301 1,017,916 0 1,017,916
22 Bound Printed Matter 137 513011 [ 513,071 | 0 513,071
23 Media Mail 139 407 485 u] 407,495 0 407,495
24 Total Package Services 141 1.860,182 78,301 1,938,482 Q! 1,938,462
25" [U5.Postal Service 142 489,764 (4889,764) 0 B o 0] 0
26 |Free Mail 147 43,829 : bl 43,829 . 0 43.829
27 J!nlematlonai Mail 161 | 1416017 ; ] 1,416,017 ° 0! 1,416,017
‘ﬁ_“iYDﬂal All Mail o 162 | 37,455.750 i (4853 v64) {270,515) 36,695,471 0 36,695,471
23 :Speclal Services : .
30 | Regsiry 163 65.313 0 65,313 . 0 65,313
31 Certified 184 437,028 0 437,028 a 437.028
a2 Insurance 165 68,315 1} 8,315 a 68,315
33 Cod 166 7637 a 7.637 o] 7,637
a4 Money Orders 168 128,506 ] 129,506 | 0 129,606
35 Stamped Cards 159 1,327 0 1.327 ] 1,327
36 Stamped Envelopes : 168 12,789 i W] 12,789 W] 12,789
37 Special Hangling 1170 | 2.507 <‘ 0! 2,507 o 2,507
38 Post Office Box R AL | 639,986 ! 0 639,966 0 639,966
39 : Other o172 | 251,436 {75.124) 176,312 ] 176,312
40 Total Special Servicus {173 | 1,615,824 {75,124 1,540,700 : 0 1,540,700
41 |Total Volume Yarlable io198 | 39,071,574 (489, 764) {345,639} 38,236,172 0 38,236,172
42 |Qther Cosis ‘w 199 | 33,910,311 489,764 0 34,400,075 - a 34,400,075
43 |Total Costs P00 | 72,981,885 {345,639} 72.636.246 * 0 ! 72,636,246
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R2005-1 PRC_version - FY 2005 After Workyear Mix - AMENDED
Cost Segments and Components ($ in '000s)

6555

' Report
! 1 ! BB : |
| ! [ Adusted | i Adjusted |
} ! | Atributable : Voluma Variable |
Line | f i Total Final Before Ingluding |
No.  Class, Subclass, or Speclal Service | Class | Aftributabie ! Postal Penalty | Adjustments Contingency Contingency ‘PrnductSpacmc‘ Contingency
Colurmn Number (1) (2} (3) | {4) ! 5) | (6} J (7} !
Component I ! 0.0% ! i
7 First-Class Mail ! ‘ ! : ;
2 Single Prece Letters Co109 11,917,654 0 +1.917,654 | o \ {9.768) 11,907,886 |
3 Presor Letters o102 5,035,906 (35,420} 5.000.486 | 0} {10,241} 4990245
4 Total Letters 103 16,953,560 {35.420) 16,918,140 | 0 (20,009} 16,858,131 |
] Single Piece Cards 104 . 545739 G 545,739 I‘ af (545} 545.193 |
& Presort Catds 105 185,742 {2,311} 193,432 | 1] {629) 192,803 .
7 Totat Cards 108 | 741,482 (2,311} 739,471 | 0 {1.175) 737.99 ,
6 !Total First-Ciass 108 17,685,041 | ) 7730y 17eETAN 0| 21,183) 17,636.128 |
g Priority Mail ) T 3,008,340 | T o 3,008,340 0 {37,345) 3,060,995 |
16 Express Mail b 519,216 | 9 519,216 | a (18,861 459,335 |
11 Maligrams ;12 i a] 448 | 0] ol 448 |
12" “Periodicals i o B T
13 Within County i 113 76,373 0 70,373 0 (9 70,364 |
14 Cutside County i 17 2,366,030 o] 2,366,030 0 (95) 2,365,936 :
15 Total Periodicats D123 2435403 0 0] 2455403 1 {103) 2.436.300 !
16 |Standard Mail : !
17 1 Enhanced Can Rie 126 2,620,364 0 2,629,364 0 (4.648) 2,624,715 |
18 Reqular 127 9,274,822 ; {161,760) 9,110,062 ; o {8,815} 9,101,247 |
19  Total Standard Mal! 11,901,185 {161,760} 14,739,426 0 (13.463]E _ 11,725,962 ‘
"0 'Package Services T :
21 Parcel Post 136 | 1,045,482 B.716 1,054,198 | 0} (558} 1,063,640 :
22 Bound Printed Matler RETE 505,433 0 505433 Q 1] 505,433
23 Medha Mail 139 418,505 0 418,505 9 0 418,505
24 Total Package Services 141 1,963,420 8,716 1,978.136 _ 0 {558) 1,977,578
25 U5, Postal Service 142" 586,416 {586,416) 0 A 0 a 0l
26 |Free Mall 147 44 346 0 443486 o] H 44,348
27 ilnlemalional Mail 167 1,506,621 a 1,506,621 ; 0 {31,952) 1,474,670
28 (Total AllMail 162 | 39.757,43% | {565,416) (390.774)| 38,980,248 | 0 {124485)] 38855761 |
29 |Special Services i i
30 | Regisiry [ 163 48,105 ] 48,195 | g a 48,15 |
31 Cerified I164 452,387 0 452,387 0 {146) 452,241
32 Insurance 165 87,142 - 0 87,142 0 (353) 86,790
33 Cod 168 8,109 ! 0 8,109 : 0 [ 8,109
34 Money Orders 168 156,718 Q 156,718 0 (3.700) 153,018
35 Stamped Cards 1189 1,215 : [ 1,215 § g g 1.215
36 Stamped Envelopes I o169 13337 0 13,337 | 0 0 13337
a7 Special Handling i 170 792 0 792 | 0 0 792
38 | Post Office Box | 171 615,395 1] 615,395 ! i} 1,285) 614,110
39 | Other | 172 381,541 {37.994) 353,547 | 0 “(2.2n) 351,326 |
40 |Totai Spacial Services [ 173 1,774,742 | (37.994) 1,736,747 | o (7.704) 1,729,043 |
41 gTotai Volume Yariable 198 41,532,177 (586,4186) (228,768) 40,716,994 0 {132,189} 40,584,804 !
42 fOther Casts 199 27,169,741 ; 586,416 £ 27,756,157 - o 132,189 27.888,346 §
43 !Total Costs 200 68,701,916 ° {228,768) 68,473,151 ¢ 0 68,473,151
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R2005-1 PRC_version - FY 2006BR After Workyear Mix - AMENDED
Cost Segments and Components (§ in '000s)

7 Repart
T = -
Adjusted | Adjusted
Atirlbutable Veolume Varlable,
Line i Total Final Before Including |
No. iCIass, Subclass, or Special Service Class Attributable Postal Penalty AdJustments Contingency Contingency |Product Specific/ Contingency |
lColumn Number nm 2 (3) (4) ; {5) (6) (7Y :
{Component : i 0.0% |
1 IFirst-Class Mail ‘ 1 ¥ 1
2 ' Single Piece Letiers 101 11,656,935 | 0 11,656,935 ot 19.696) 11,647,239
3 Presort Lelters 02 5,059,694 ! (65.459) 4,994,235 0 ; (10.165) 4,984,070
] Total L ellers 103 | 16,716,629 {65,459) 18,655,170 0 (19.861) 16,631,309
5 Single Piece Cards | 104 | 552,073 0 552,073 | af (541} 551,531 !
6§ | Presort Cards o105 | 204,170 . (4,907} 199,263 i oj {625) 198,638
7 Total Cards o108 | 756,243 | (4,907} 751,336 | b {1.166}! 750,170 |
8 iTotal First-Class 108 1 1747287 {70368} 17.402,506 0 (2T 17,381,479
9 |Priority Mait 0| 7T 3137781 " "24 368 3,157 648 o] (37,246) 3128403 |
10 |Express Malil R 519,351 0 519,351 | 0 (20,148) 499.202 |
1 |Mallgrams L 11z 388 _ 0 386 o 0 38!
12 |Periodicals [ o - ' T S o -
13 | winin County * 113 ! 69,989 0 59,989 | 0 (9} 69,981 °
14 Ouiside County 117 2,205,166 0 2,205,166 | 0 {95) 2,205,071
15 iTotal Perlodicals ] 123 2,275,155 : ¢ 2,275,185 | 0 (103)| 2.275,082 |
716 |Standard Mait ’ T ‘ . ! :
1?7 - Enhanced Carm Rie 126 2757097 ¢ i 0 2,757,097 | 0 (4.848) 2,752,449 ¢
18 . Regular 127 : 9,878,263 | {287,261) 9,591,002 | 0 8,815) 9,582,187
19 TYotal Standard Mail 135 . 12636361 ] (287,261)] 12,348,100 : 0 (13.463) 12,334,636 |
20 'Package Sefvices o ' ’ i o . !
Parcel Post 136 | 1,034,555 69,107 | 1.103,662 | o (558) 1,103,104 |
Bound Printed Matter 137 540,598 0] 540,598 o 0 540,599 |
Media Mall 138 i 446,040 0 446,040 0 0 446,040
iTotal Package Services 141 2,021,194 69,107 2,090,301 0] (558) 2,089,743
{U.S. Postal Service 142 600368 (600,368) 4 o, 0 0 o
26 !Free Mail 147 : 46,652 a 46,652 4] 0 46,652
27  (laternational Mall i 181 1,534,261 a 1,534,261 o] {32,555) 1,501,706
_ 26 |Total All Mall o P 162 1 40238361 {600,368)! (263,631) 39,374,361 | 0] (125.100)]  39.249.262
29 'Special Services . : : | E
30 Registry 1 163 44.824 : 0 44,834 0 0 44,834
31 | Cerified 164 480,444 [ 480,444 Q {146) 480,298
32 Insurance 165 75,432 0 i 75432 L (353) 75,080
33 Cod 166 8230 0 8,230 1 o Q 8,230 I
34 | Money Orders 168 158.910 a 158,910 ; o (3.522} 155,088 ¢
35 | Stamped Cards » 159 1,340 0 1.340 | 0 ] 1,340
36 Stamped Envelopes 169 ! 13,737 0 13,737 | 0 ] 13,737
37 Special Handling 170 808 0 808 0 0 B80S |
38 Past Office Box 171 637,361 0 £37,361 0 {1.285) 636,076
g Other 172 426,705 } (141.708) 284,897 | o (2.221) 282,776
40 |Total Special Services 173 1,847,801 | (141,708) 1.706.093 4] {7.826) 1,698,267
41 |Total Velume Variable 198 42,086,162 (600,368); (405,339) 41,080,455 [ (132,928) 40,947,528
42 |Other Cosls 199 31523613 600,368 ; V] 32,123,981 0 ; 132.926 32,256,908 !
43 |Total Costs 200 73,609,775 ! (405,339) 73,204,436 ol 73,204,436 I

D-1
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Cost Segments and Components ($ in '000s)
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Report
< T T T T
; | i I Adjusted Adusted
: Attributable ! Volume Varjabie’
Line | i Total Final Before i Including
No. Class, Subclass, of Speclal Service . Class Attributable | Postal Penalty Ad] t: Contingency Contingancy | Product Specific| Contingency
TColumn Number ) 2) 3) Tt (5 ; (6) \ 7
{Componant 0.0% }
! iFIrst-Class Mail : |
2 Single Piece Letters 131 11,540,526 0 11,540,526 o {9,696)} 11,530,830
2 Fresort Lellers 102 5,024,885 (112,142) 4,912,743 ol (10.165), 4,902,578
4 Total Letters 103 16.565.411 (112,142) 16,453,268 0 {19,881} 16.433.408
5 Singie Piece Cards 104 545,817 1] 545,817 0 (541); 545275
5 Presont Cards ©o108 201.481 {4.935); 196,545 0 {625); 195,921
7 Tolal Cards L 108 747.298 {4,935) 742,362 0 {1.486); 741,196
| 8 Totaf FirstClass _ 08 17312709 _ (1M7,078)] 17195631 ol _ @
9 Priority Mail | 110 2,983.984 . 23,906 3,007,880 0 (37.246)
10 iExpress Mail [ 497236 | 0 497,235 0 (20,156) 477,079
| 17 IMaigrams I Wz, 0 S 0 o0 3
i2  iPerlodicals :
13 | Within County . 113 71,107 0 71,107 0 (9) 71098 |
14 | QOuiside County RTY 2,197,983 0 2.197.993 0 {85} 2197898
15 |Total Periodicals 123 2,269,089 0 2,269,099 of (103} 2,268,996 |
16 |Standard Mail T - T
17 | Enhanced Carr Rte 128 2,675,842 0 2,675,842 0 (4,648) 2,671,994
18 . Regular 127 9,818 568 (293,668} 9,524 898 ] (8,815} 9,516,083 -
19 | Total Standard Mail . 135 12,454,408 (293,668} 12,200,740 0 {13,463 12,187,277
|70 “!Package Services | T
21 Parcel Post io136 985,185 82,245 1,067 441 . o (558) 1,066,883
22 ' Bound Printed Matter ' 137 549,370 I 549,370 0 0 549,370
23, Media Mai | 139 444,371 o 444371 o a 444371 ;
24 iTotal Package Services RERLL 1,978,936 | 82,245 2,061,181 . 0 (558} 2,060,624
25 TUS. Postel Service ]L 143 601,996 (601.596) 0 0: 0 a 0
26 |Free Mail i 147 46,750 ¢ 0 46,750 0 0 46,750
27 nternational Mail foet 1,518,235 g 1,509,235 0 {32.558) 1476678 |
28 Totat All Maii 162 39,694,746 (601,996) (304,504) 38,788,155 0 (125,111) 38,663,044 |
" 29 Special Services T o T 1
30 | Registry 163 42,380 0 42,380 | G 0 42,380 |
31 | Cerlified 164 475,407 9 475407 | ¢ {148) 475,261 |
32 | Insurance 185 74.402 a 74,402 ¢ (353) 74,060 '
33 | Cod 166 8.145 il 8.145 0 0 8,145
34 | Monay Crders 168 157,827 ¢ 157,827 | o (3.822) 154,006
35 | Slamped Cards 159 | 1,327 a 1327 o 0 1,327 |
36 | Stamped Envelopes LI 13752 0 13.752 0 0 13,752 -
37 | Special Handling L/ 801 0 801 | 0 0 BO1
38 | Post Office Box 7 632,669 0 633,669 - 0 {1,285) 632,384
35 | other - 412,759 {122,388) 290,372 0 2.221) 286,154
40 }Total $peclal Services | 173 1.820,470 (122,388) 1,698,082 0 (7,826) 1,690,256 :
41 |Total Volume Varlable 198 41,515,215 (601,996) (426.962) 40,486,237 0 {132,937) 40,353,300 ;
47 Other Costs | 199 31.533.59¢ 601,996 0 32,135,585 0 132,937 32,268,533
43 Total Costs 204 73,048,814 (426,982} 72,621,837 ° af | 72,621 832 |
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